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REQUEST FOR PROPOSALS (RFP) NO. 411
eProcurement and Contract Management Solution

The Chicago Metropolitan Agency for Planning (CMAP) invites vendors to submit proposals as described
in this solicitation. Please read each section carefully for information regarding the proposal and submittal
instructions. Proposals must be received by the submission deadline identified in Section 1.

SECTION 1 - BACKGROUND AND GENERAL INFORMATION

1.1 Chicago Metropolitan Agency for Planning

The Chicago Metropolitan Agency for Planning (CMAP) is the region’s metropolitan planning
organization. The agency and its partners have developed ON TO 2050, a comprehensive plan that
builds upon its predecessor GO TO 2040, to help the seven counties and 284 communities of
northeastern lllinois implement strategies that address community, prosperity, the environment,
governance, transportation, and mobility. CMAP has adopted core values, which are: lead with
excellence, pursue equity, passion for public service, drive innovation and foster collaboration.
These values guide all of the decisions taken by the agency and the CMAP team. See
www.cmap.illinois.gov for more information.

1.2 Schedule
CMAP will conduct a Pre-Proposal Conference on Wednesday, October 21, 2026, at 10:00 AM
Central Time. Participation is optional.

Participation in the Pre-Proposal Conference is non-mandatory. It is offered as a way to best
understand the scope of work we are trying to accomplish. All questions submitted prior to the
guestions deadline will be compiled into a single document, answered, and sent to vendors.

Please use the information provided below to attend.

eProcurement Software and Contract Management Solution Pre-Proposal Meeting

Key Dates:
RFP Release Wednesday, October 14, 2026
Pre-Proposal Conference Wednesday, October 21, 2026, at 10:00 AM CT
Deadline for Questions Wednesday, November 4, 2026, at 1:00 PM CT
Addendum Posted Friday, November 6, 2026
Submission deadline Friday, November 13, 2026, at 2:00 PM CT
Anticipated Notice of Award Friday, December 11, 2026,
Anticipated Board Date Thursday, January 14, 2027
Anticipated Notice to Proceed Monday, January 25, 2027

CMAP reserves the right to make any adjustments necessary to the above solicitation schedule.
Please visit https://cmap.illinois.qov/procurement to register to receive procurement
announcements from the Chicago Metropolitan Agency for Planning.
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1.3 Purpose
The purpose of this solicitation is to select a qualified vendor to provide: (a) a subscription license
to a cloud-based (SaaS) eProcurement and contract management platform meeting the
requirements of Section 2; (b) implementation and configuration services; (c) integration with
Microsoft Dynamics 365, Microsoft Entra ID, and the Microsoft 365 ecosystem; (d) data migration;
(e) training and knowledge transfer; and (f) ongoing support, maintenance, and hosting services.
The objectives are to: standardize and automate CMAP’s solicitation, public bidding, and award
processes; centralize supplier registration and performance records; digitize contract lifecycle
management with proactive alerts and compliance tracking; streamline requisition-to-purchase-
order workflows with documented approvals and audit trails; provide transparent public-facing
portals for solicitations and vendor self-service; and integrate with CMAP’s Microsoft environment.

1.4 Background

The Chicago Metropolitan Agency for Planning (CMAP) is the regional planning organization for
northeastern lllinois, responsible for comprehensive regional planning, programming of federal
transportation funds, and related agency operations. CMAP’s procurement processes are currently
managed through a combination of manual workflows, shared documents, and disconnected
systems. CMAP operates in a Microsoft-centric environment, including Microsoft Dynamics 365
(the financial system of record) and the Microsoft 365 ecosystem. The selected solution must
integrate with, or operate cohesively alongside, these systems; integration quality with CMAP’s
existing Microsoft investment will be a material factor in evaluation. This solicitation was informed
by market research conducted by CMAP, including vendor demonstrations performed in the fall of
2026.

1.5 Communication

CMAP conducts all procurements activity in a fair, transparent, and competitive manner and
evaluates responses based on criteria appropriate to the solicitation. From the issuance of this
Request for Proposals, through the final award, respondents shall not communicate regarding this
solicitation with CMAP staff or CMAP-retained consultants except through the designated Point of
Contact, as expressly permitted by the RFP, or as required under existing contractual relationships.
Any other communication related to this solicitation is prohibited, and CMAP reserves the right to
reject any response for noncompliance.

RFP Point of Contact: procurements@cmap.illinois.gov. All questions must be submitted via email
to the Point of Contact email address provided.

1.6 RFP Amendments
In accordance with applicable local and federal requirements, CMAP reserves the right at its
discretion; to make any adjustments it deems necessary to this solicitation, including any technical
requirements or scheduled deliverables.

SECTION 2 - SCOPE OF SERVICES

2.1 Scope of Work
2.1.1 Project Initiation and Discovery.
Project kick-off, governance structure, and a named project manager for both parties; current-state
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assessment of CMAP procurement processes, forms, and records; detailed requirements
workshops and confirmation of configured workflows; and a project plan with milestones,
deliverables, resource commitments, and a go-live date, approved by CMAP before configuration
begins.

2.1.2 Functional Requirements — Platform.

a) Solicitation and public bidding: creation, publication, and management of solicitations (RFP,
RFQ, IFB, RFI, Small and Micro purchase requests) from templates; communication and
collaboration shared from within solicitation, assignment of solicitations activities and
approvals; public-facing solicitation portal with registration, document download, Q&A
submission, and addendum notifications; sealed-bid support with secure blind bid
submission, controlled bid opening, tabulation, and award recommendation
documentation; evaluation workflow supporting committee scoring, conflict-of-interest
certifications, and documentation retention.

b) Supplier management: supplier self-registration portal with W-9, insurance, and
certification collection; supplier profiles, debarment screening, and status tracking; supplier
performance evaluation and document expiration alerts.

c) Contract lifecycle management: central contract repository with full-text search and role-
based access; key dates, renewal/expiration alerts, amendments, contract spend, available
balance, and tracking; audit trail of all contract actions and approvals.

d) Purchasing, Procure-to-Pay, and PO status: CMAP’s preference is for all requisitions to be
created and completed within Microsoft Dynamics 365 (D365), including catalog selections
and free-text entries, budget verification, and multi-level approvals. The solution must also
support purchase order generation, distribution, change management, and receiving;
three-way matching of purchase orders, receipts, and invoices; invoice approval workflows;
and punch-out and/or catalog integration capabilities. Proposers may recommend
alternative approaches that meet these requirements and integrate with D365.

e) Reporting, administration, and security: configurable dashboards and standard reports with
export to Excel/CSV; role-based permissions; single sign-on via Microsoft Entra ID (SAML
2.0 / OAuth 2.0); configurable approval hierarchies; complete audit logging of user and
system actions; and public records and retention support consistent with lllinois records
laws.

2.1.3 Integrations.

Microsoft Dynamics 365: integration of supplier, contract, and PO records consistent with CMAP’s
finance and accounting processes (native connector, certified integration, or documented API
approach). Microsoft Entra ID (Azure AD) for single sign-on and user provisioning. Microsoft 365:
document storage in SharePoint/OneDrive and Outlook email notifications. Respondents must
describe their integration architecture, middleware (if any), data ownership, and sync frequency in
their proposal.

2.1.4 Implementation, Configuration, and Data Migration.
Configuration of all modules, workflows, approval hierarchies, templates, and notifications to
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CMAP’s requirements; migration of historical solicitation, contract, and supplier data from CMAP
systems and files, with a documented mapping, validation, and reconciliation process; system
testing (unit, integration, and user acceptance testing) with CMAP-defined UAT scripts; and a go-
live cutover plan including rollback procedures and post-go-live hypercare support for thirty (30)
days.

2.1.5 Training and Knowledge Transfer

Role-based training for senior staff, procurement staff, approvers, and suppliers (in-person or
virtual); recorded training sessions and user guides for internal and public-facing users; a train-the-
trainer session for CMAP administrative staff; and administrative documentation covering
configuration, integrations, and support procedures.

2.1.6 Hosting, Support, and Maintenance

SaaS hosting in U.S.-based, SOC 2-audited data centers with a stated uptime commitment (see
Service Level Requirements below); technical and functional support including a support portal,
ticketing, and phone support during stated hours; ongoing maintenance releases, patches, and
upgrades at no additional cost; and a designated Customer Success Manager with quarterly
business reviews during the subscription term.

2.1.7 Accessibility and Regulatory Compliance

All platform user interfaces, including public-facing solicitation and supplier portals, must conform
to WCAG 2.1 Level AA (or the successor standard adopted for public agencies). A current VPAT /
Accessibility Conformance Report (ACR) must be submitted with the proposal. Conformance must
be maintained across all releases during the term; accessibility defects are treated as Severity 2
incidents. The vendor is responsible for implementing changes to the platform required by new or
amended law, regulation, or compliance mandate (e.g., ADA Title Il web and mobile accessibility
requirements, WCAG standard updates, privacy and records law changes) within mandated
compliance deadlines, at no additional cost to CMAP. An updated VPAT/ACR must be provided with
each major release.

Period of performance: implementation estimated at six (6) months from Notice to Proceed, per
an agreed project schedule; initial subscription term of three (3) years from written acceptance of
go-live; two (2) additional one-year renewal options exercisable at CMAP’s sole discretion; twelve
(12)-month warranty on delivered configuration and work product following go-live.

2.1.8 Service Level Agreement (SLA) Requirements
Proposers must state their committed service levels against the requirements below. Where a
proposer cannot meet a stated level, the proposer must identify its proposed level in its response.
Final SLAs will be incorporated into the resulting agreement. SLA failures that persist beyond
defined thresholds will constitute grounds for remedies up to and including termination for cause
and transition assistance at the vendor’s expense.

SLA Area CMAP Requirement

System availability 99.9% measured monthly, excluding scheduled maintenance windows.

Scheduled maintenance Performed outside CMAP business hours (7:00 a.m. — 7:00 p.m. CT, weekdays),
with minimum [five (5)] business days' advance notice.
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Severity 1 (system unavailable / no Response: 30 minutes. Restoration target: 4 hours. Status updates at least every 2

workaround)
Severity 2 (major function impaired)
Severity 3 (minor issue / how-to)

Severity 4 (feature requests / general
inquiries)

Disaster recovery

Data backup

Security incident notification

Service credits

SLA reporting

Support hours

hours.
Response: 1 hour. Restoration target: 8 business hours.
Response: 4 business hours. Resolution target: 3 business days.

Response: 2 business days.

Recovery Time Objective (RTO) < 8 hours; Recovery Point Objective (RPO) <1
hour.

Daily automated backups; 30-day minimum retention.

Written notice within 24 hours of discovery of any actual or suspected breach
involving CMAP data.

Liquidated service credits (e.g., percentage of monthly fees) for availability
failures, per a published credit schedule.

Monthly SLA report delivered within [ten (10)] business days of month end.

Phone and portal support at minimum 7:00 a.m. — 7:00 p.m. CT, weekdays;

Severity 1 support 24x7.

Respondents may, at their discretion, describe any optional or supplemental deliverables that are
not included in the Scope of Work but that the respondent could reasonably provide if requested.
These optional items are for informational purposes only, will not be evaluated or scored, and shall
not be included in the proposed price or schedule. CMAP is under no obligation to request or accept
any optional deliverables, and any such services, if pursued, would be subject to separate
discussion and written authorization.

Pricing/Invoicing
Prices shall be proposed in the Price Proposal Detail form (Attachment 1) and must separately
show:
a) One-time costs for implementation, configuration, integration, data migration, and
training,

b) The annual Saa$S subscription price for the initial term (Years 1-3) and for each renewal
option year (Years 4-5),

c) Itemized optional services priced separately; and

d) The total five-year cost of ownership.

Proposals must disclose all third-party costs, user or storage limits, transaction fees, e-signature
fees, and any data-extraction or exit fees. Any optional or supplemental services described
elsewhere in the proposal shall not be included in the proposed pricing and shall not be used as a
basis for future price adjustments.

Implementation services shall be invoiced at the completion of each milestone upon written CMAP
acceptance of the corresponding deliverable. Subscription invoices shall be issued annually in
advance. All labor, roles, rates, and every other associated cost for project completion must be
provided by the respondent and included in pricing. Appropriate licensing and insurance are
required.

All invoices are to be mailed to accounting@cmap.illinois.gov.
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2.2 Work Performance

As a result of responses to this RFP, CMAP plans to review submissions and potentially conduct
interviews with selected submitters it determines can best meet the requirements outlined below.
Negotiations will be held on both the scope and the cost to select the submitter that CMAP believes
can best satisfy its requirements at rates it perceives are reasonable for the services provided.
Subject to “Reservation of Rights” herein, it is anticipated that a contract will be awarded for the
work described. The contract may be awarded for an initial subscription term of up to three (3)
years, with two (2) additional one-year renewal options exercisable at CMAP’s sole discretion. The
contract period begins on the date of full execution; the subscription term begins upon written
acceptance of go-live.

The selected submitter is expected to complete the work tasks outlined in the Scope of Work
described above. This scope statement will be included in the final contract for services therefore
any requested modifications or exceptions to the scope must be clearly stated in the Proposal
Submittal Form. The granting of requested exceptions to the scope statement shall be at the sole
discretion of CMAP.

2.3 Use of Generative Al

Consultant is encouraged to use generative Al (GenAl) whenever doing so will result in the same or
better quality for lessor cost, so long as such tools are contractually subject to enterprise-grade
safeguards to ensure they are configured and operated in a manner that protects CMAP’s data as
required under data protection addendum to/provisions in contract and applicable law. Consultant
shall not input privileged communications, trade secrets, or personal data into any GenAl tool that
retains, shares, or uses inputs beyond CMAP’s tenancy. Use of GenAl tools that do not provide
enterprise-grade contractual safeguards is prohibited. Contractual safeguards should include, at a
minimum, the following protections:

i. No Model Training on CMAP Data. CMAP data may not be used to train, find-tune, or
otherwise improve any GenAl model accessible to other clients or the public. Any permitted
fine-tuning must be single-tenant or project-scoped and segregated for CMAP’s exclusive
benefit, and only with CMAP’s written consent.

ii. GenAl Diligence. Consultant may only use GenAl providers that have: (i) current,
independent security attestations (e.g., SOC 2 Type 11/ISO 27001); (ii) documented controls
for prompt input and output data handling; (iii) explicit contractual commitments
prohibiting training on CMAP data; (iv) breach notification obligations; and (v) subprocess or
transparency and flow-downs. Consultant will maintain an approved tools register available
to CMAP on request.

iii. Reliability Controls. GenAl output must be treated as draft. Consultant shall apply human
review, verification against authoritative sources, and appropriate citations.

Consultant remains fully responsible for the accuracy, completeness, confidentiality and overall
quality of all work product, regardless of whether GenAl was used in its preparation. Those portions
of Consultant’s work product which are attributable to GenAl shall be prominently identified so as
to alert the reader/audience to the use of GenAl. CMAP will not pay for any GenAl tool or related
costs.
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Platform artificial intelligence. If the proposed platform includes embedded artificial intelligence,
machine learning, or large language model features: vendor shall not use CMAP data or information
to train, fine-tune, or otherwise improve any artificial intelligence, machine learning, or large
language model, whether the vendor’s own or a third party’s. The vendor must disclose all Al/ML
features that process CMAP data, identify the Al providers involved, commit to human-in-the-loop
controls for any generated content used in CMAP procurement processes, and log Al usage in a
form auditable by CMAP. CMAP retains the right to disable Al features.

2.4 Project Approach
Respondent is to provide a narrative statement in pdf format describing the work plan and
milestone timeline to complete the project. The work plan statement should include:

i. Dedicated project manager for project,

ii. Assigned staff for required roles,

iii. Any project management systems and/or reporting tools to be used,

iv. Communication Plan,

v. Approach to address any technical or service issues that may arise during the course of

project completion,

vi. Quality Assurance/Quality Control (QA/QC) methods used for error and risk mitigation, and
vii. If applicable, any cost savings opportunities that are associated with completion of work.

SECTION 3 - SUBMITTAL REQUIREMENTS

3.1 Submission Instructions
All respondents to this Request for Proposals must submit all required documents by the
submission deadline provided above in Section 1 to be considered for solicitation. All responses shall
be typed. Quotes are to include all expenses related to the completion of the project. Respondents
whose quote is missing required documentation or is submitted after the deadline will be deemed
non-responsive and will be rejected.

All required documents are to be submitted via email to procurements@cmap.illinois.gov with the
subject line "RFP 411 — [Vendor Name]". Proposals must be in PDF format. Late proposals will not
be accepted. Questions must be submitted in writing to the Point of Contact by the question
deadline identified in Section 1 to procurements@cmap.illinois.gov.

3.2 Intent to Bid
All prospective respondents must submit the Intent to Bid form (Attachment 6) by email to
procurements@cmap.illinois.gov with the subject line & quote; RFP 411 — Intent to Bid — [Vendor
Name] &quote; no later than 5:00 PM CT on Friday, October 30, 2026. Submitting an Intent to Bid
is not a binding commitment to submit a proposal; however, CMAP may decline to accept a
proposal from a firm that did not file an Intent to Bid by the stated deadline. Filing an Intent to Bid
also ensures the respondent receives copies of any addenda issued during the solicitation period.

3.3 Proposal Submittal Form
Submit the Proposal submittal form in the format provided along with all required executed sub-
forms and certifications. Among other information, this form is to be used to identify the consultant
team(s) and key staff that will be involved in this project including their qualifications and defined
role. Provide resumes and short biographies (optional for all team members with time on the
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project. The sub-forms and certifications include:

i. Client Examples - provide a minimum of three (3) and no more than five (5) examples of the
Consultant team’s relevant experience in producing similar work or other projects that the
Consultant deems to be relevant to this solicitation.

ii. Bidder Information - basic information for both the primary firm and any subcontractors

iii. Price Proposal Detail (Attachment 1) - with all proposed pricing for this project, including
one-time costs, annual subscription by year, itemized optional services, and the total five-
year cost of ownership.

iv. Certifications - including Certification for Federally Funded Agreements and Specific
Provisions Certifications Regarding Workers’ Compensation Insurance; Bidder Information;
and FTA Certification Regarding Lobbying.

v. Accessibility Conformance Report (VPAT/ACR) - a current report demonstrating WCAG 2.1
Level AA conformance for all platform interfaces, including public-facing portals.

vi. Security documentation - current SOC 2 Type Il report (or committed date of availability)
and a summary of the most recent annual penetration test.

vii. Solution Clarification Questionnaire (Attachment 5) - identifying for each major capability
whether it is provided out-of-the-box, via configuration, via custom development, via third-
party product, via manual workaround, or on the vendor’s roadmap, including any
additional cost, implementation time, or risk.

viii. Interrogatories (Attachment 4) - completed, signed, and dated.

3.4 References
Provide contact information in the top portion of the Reference Questionnaire (Attachment 3).
There should be a total of three (3) references that CMAP staff may contact regarding the
consultant’s qualifications to undertake this project. Reference information shall include
organization name, contact name, title, phone number, email, and nature of relationship to
reference.

3.5 Code Report
A copy of the firm’s SAMS.gov CAGE Code Report must be included in your submission as CMAP
cannot legally enter into a contractual relationship without a valid, active CAGE code. All contracted
vendors MUST have a valid and ACTIVE System for Award Management (SAM) CAGE Code. If your
firm does not have a CAGE Code, please begin the process now at www.sam.gov and register your
entity. There is no fee for this registration.

ix. Submissions without all signed and dated required documents will be deemed
unresponsive and will not be evaluated.

X. Submissions without Unique Entity Identifier (UEI) will be deemed unresponsive and will
not be evaluated.

3.6 Addition Documents and Information
Insurance Requirement
Insurance coverage must comply with lllinois requirements and the following minimums: Workers’
Compensation at statutory limits; Commercial General Liability ($1,000,000 per occurrence /
$2,000,000 aggregate); Automobile Liability ($1,000,000) where driving is involved; and
Technology Errors & Omissions / Cyber Liability ($2,000,000 per claim / $4,000,000 aggregate)
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including coverage for data breach, network security, and privacy liability. All insurers must be
licensed to do business in the State of lllinois.

Certificate Holder:  Chicago Metropolitan Agency for Planning
433 West Van Buren Street, Suite 450
Chicago, lllinois 60607

Additional Documentation
Upon award, Respondent will be asked to provide the following addition documentation to CMAP:

xi. lllinois Certificate of Good Standing,

xii. Contractor Affidavit (Provided by CMAP),
xiii. Economic Disclosure Statement (Provided by CMAP), and
xiv. Certificate of Insurance (COI).

Insurance Contractor’s Affidavit and Economic Disclosure Statement will be part of awarded
contract.

SECTION 4 — EVALUATION OF PROPOSALS

4.1 Evaluation Process

Responses are evaluated individually by an internal CMAP evaluation committee, then reconciled
through a consensus process. Evaluation is based solely on the criteria and weights published in
this RFP. CMAP reserves the right to request scripted demonstrations (using scenarios published in
advance), clarifications, or best-and-final offers from any respondent; to reject any or all proposals;
and to waive minor informalities. Cost will be evaluated using the total five-year cost of ownership
and CMAP’s independent cost estimate; cost will not be the sole decision factor. Award is
contingent on available funding and CMAP Board approval. CMAP does anticipate conducting
interviews but reserves the right to do so.

4.2 Evaluation Factors

Criteria Max Points
Functional fit to the Scope of Work in Section 2 35
Microsoft Dynamics 365 and Microsoft 365 integration approach 20
Implementation approach, plan, and team (Section 2) 15
Vendor experience, public-sector references, and stability 10
SLAs, support model, security, and accessibility posture 10
Total cost of ownership (5-year) 10
Total 100

4.3 Analysis and Verification
CMAP will award contracts only to respondents determined to be responsible, in accordance
with FAR Subpart 9.1, 2 C.F.R. §200.318(h), and the lllinois Procurement Code (30 ILCS 500/20-
15). In evaluating responsibility, CMAP may consider a respondent’s integrity, compliance with
applicable laws and policies, past performance, and technical and financial ability to successfully
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complete the work. Contracts will not be awarded to respondents who are debarred,
suspended, or otherwise ineligible under federal or state law. If a respondent is found non-
responsible, CMAP will document the reasons and provide written notice to the respondent.

SECTION 5 — CONTRACTUAL AGREEMENT AND RIGHTS

5.1 General Terms and Conditions
The contract CMAP anticipates awarding as a result of this RFP and subsequent rate submissions
and negotiations, if any, will indicate the service requirements and deliverables, time periods
involved and applicable hourly rates. In addition, it will include the General Provisions.

Said General Terms and Conditions included herein as ATTACHMENT 2 apply to the solicitation to
which this section describes and to any contract that results from the solicitation.

Once a contract is executed, change requests made to personnel, titles, personnel hours, hourly
rates or subcontractors, including subcontractor personnel, personnel hours or hourly rates must
receive prior written approval from the CMAP project manager.

5.2 Reservation of Rights
CMAP reserves the following rights if using them will be more advantageous to CMAP:

i. Withdraw this solicitation at any time without prior notice,
ii. Accept or reject any and all submissions, or any item or part thereof,
iii. Postpone qualifications due date,
iv. Not awarding a contract to any submitter responding to this solicitation, or
v. Award a contract without negotiations or discussions.

List of Attachments:

Attachment 1: Proposal Submittal Form and Price Proposal
Attachment 2: (A) General Terms and Conditions and (B) Certifications
Attachment 3: Reference Questionnaire

Attachment 4: Interrogatories

Attachment 5: Solution Clarification Questionnaire

Attachment 6: Intent To Bid

Attachment 7: Finance Flow Chart
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ATTACHMENT 2A: CMAP GENERAL TERMS AND CONDITIONS
Signatories of this Agreement certify that these conditions and procedures and terms and the conditions
and procedures specific to this project will be adhered to unless amended in writing.

1. Complete Agreement.

a. This Agreement (which also may be herein referred to as "Contract"), including all exhibits and
other documents incorporated or referenced in the agreement, constitutes the complete and
exclusive statement of the terms and conditions of the agreement between CMAP and Contractor
and it supersedes all prior representations, understandings and communications. The invalidity in
whole or in part of any term or condition of this Agreement shall not affect the validity of other
terms or conditions.

b. Order of Precedence: Conflicting provisions hereof, if any, shall prevail in the following descending
order of precedence: (1) the provisions of the executed contract, including its exhibits; (2) if
applicable, the provisions of the RFP on which the contract is based including any and all
Addendums; (3) if applicable, the proposal submitted to CMAP by the Contractor in response to
said RFP; and (4) any other documents cited or incorporated herein by reference.

c. CMAP’s failure to insist in any one or more instances upon the performance of any terms or
conditions of this Agreement shall not be construed as a waiver or relinquishment of CMAP’s right
to such performance by the Contractor or to future performance of such terms or conditions and
Contractor’s obligation in respect thereto shall continue in full force and effect. Contractor shall be
responsible for having taken steps reasonably necessary to ascertain the nature and location of the
work, and the general and local conditions that can affect the work or the cost thereof. Any failure
by the Contractor to do so will not relieve it from responsibility for successfully performing the
work without additional expense to CMAP.

d. CMAP assumes no responsibility for any understanding or representations made by any of its
officers, employees or agents prior to the execution of this Agreement, unless such understanding
or representations by CMAP are expressly stated in this Agreement.

e. Changes: CMAP may from time-to-time order work suspension or make any change in the general
scope of this Agreement including, but not limited to changes, as applicable, in the drawings,
specifications, delivery schedules or any other particulars of the description, statement of work or
provisions of this Agreement. If any such change causes an increase or decrease in the cost or time
required for performance of any part of the work under this Agreement, the Contractor shall
promptly notify CMAP thereof and assert its claim for adjustment within thirty (30) days after the
change is ordered. A written amendment will be prepared for agreement between CMAP and the
Contractor for changes in scope, time and/or costs. No amendments are effective until there is a
written agreement that has been signed by both parties. No claim by the Contractor for
equitable adjustment hereunder shall be allowed if asserted after final payment under this
Agreement.

f. Changesto any portion of this Agreement shall not be binding upon CMAP except when specifically
confirmed in writing by an authorized representative of CMAP.
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g. Only the Executive Director of CMAP, or designee, shall have the authority to act for and exercise
any of the rights of CMAP as set forth in this Agreement, subsequent to and in accordance with the
authority granted by CMAP's Board of Directors

h. For its convenience, CMAP reserves the right to extend the Term of this agreement. Any changes
to the Term of this Agreement shall not be binding until specifically confirmed in writing by
authorized representatives of both parties.

2. Independent Contractor. Contractor's relationship to CMAP in the performance of this Agreement is
that of an independent contractor. Contractor's personnel performing work under this Agreement
shall at all times be under Contractor's exclusive direction and control and shall be employees of
Contractor and not employees of CMAP. Contractor shall pay all wages, salaries and other amounts
due its employees in connection with this Agreement and shall be responsible for all reports and
obligations respecting them, including, but not limited to, social security, income tax withholding, and
unemployment compensation, workers compensation insurance and similar matters.

3. Assignment.
a. This agreement shall be binding upon, and inure to the benefit of, the respective successors,

assigns, heirs, and personal representatives of CMAP and Contractor. Any successor to the
Contractor’s rights under this Agreement must be approved by CMAP unless the transaction is
specifically authorized under federal law. Any successor will be required to accede to all the terms,
conditions and requirements of the Agreement as a condition precedent to such succession.

b. The Contractor shall not assign any interest in this Agreement and shall not transfer any interest in
the same (whether by assignment or novation), without the prior written consent of CMAP hereto,
provided, however, that claims for money due or to become due to the Contractor from CMAP
under this Agreement may be assigned to a bank, trust company or other financial institution
without such approval. Notice of any such assignment or transfer shall be furnished to CMAP.

4. Availability of Appropriation (30 ILCS 500/20-60). This Agreement is contingent upon and subject to
the availability of funds. CMAP, at its sole option, may terminate or suspend this Agreement, in whole
orin part, without penalty or further payment being required, if the lllinois General Assembly, the state
funding source, or the federal funding source fails to make an appropriation sufficient to pay such
obligation, or if funds needed are insufficient for any reason. The contractor will be notified in writing
of the failure of appropriation or of a reduction or decrease.

5. Allowable Charges. No expenditures or charges shall be included in the cost of the Project and no part
of the money paid to the Contractor shall be used by the Contractor for expenditures or charges that
are: (i) contrary to provisions of this Agreement or the latest budget approved by a duly-authorized
official of CMAP; (ii) not directly for carrying out the Project; (iii) of a regular and continuing nature,
except that of salaries and wages of appointed principal executives of the Contractor who have not
been appointed specifically for the purposes of directing the Project, who devote official time directly
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to the Project under specific assignments, and respecting whom adequate records of the time devoted
to and services performed for the Project are maintained by the Contractor may be considered as
proper costs of the Project to the extent of the time thus devoted and recorded if they are otherwise
in accordance with the provisions hereof; or (iv) incurred without the consent of CMAP after written
notice of the suspension or termination of any or all of CMAP’s obligations under this Agreement.

6. Method of Payment. Project expenditures are paid directly from federal and/or state funds. Because
CMAP is responsible for obtaining federal reimbursement for project expenditures, it is necessary that
CMAP monitor all procedures and documents which will be used to claim and support project-related
expenditures. The following procedures should be observed to secure payment:

a. Based on services performed, Contractor may submit invoices as frequently as once a month but
is required to submit invoices no later than fifteen (15) days after the end of each quarter. Failure
to submit such payment request timely will render the amounts billed an unallowable cost for
which the CONTRACTOR cannot be reimbursed. CMAP is committed to reducing paper use and has
established an electronic invoicing system. All invoices are to be submitted through email to:
accounting@cmap.illinois.gov. All invoices shall be signed by an authorized representative of the
Contractor.

b. Subject to the conditions of this Agreement, CMAP will honor invoices in amounts deemed by it to
be proper to ensure the carrying out of the approved scope of services and shall be obligated to pay
the Contractor such amounts as may be approved by CMAP. Invoices shall detail expenses and
amount of time spent on CMAP assignments. If an invoice is not acceptable, CMAP shall promptly
provide the Contractor a written statement regarding its ineligibility or deficiencies to be eliminated
prior to its acceptance and processing. All invoices for services performed and expenses incurred by
Contractor for the services of this Agreement must be presented to CMAP no later than fifteen (15)
days after the close of the fiscal year for multi-year contracts, or no later than fifteen (15) days after
the end of this Agreement for shorter term contracts. Notwithstanding any other provision of this
Agreement, CMAP shall not be obligated to make payment to Contractor on invoices presented after
said date. No payments will be made for services performed prior to the effective date of this
Agreement. All payments will be transferred electronically to Contractor’s business bank account.
The successful Contractor will be requested to provide transfer numbers for the business bank
account when the contract is finalized, in addition to a copy of its IRS W-9 (Request for Taxpayer
Identification Number and Certification).

c. CMAP shall make every effort to pay invoices in accordance with its normal processes and
procedures for all undisputed amounts within ninety (90) days of receipt of a valid invoice, provided
CMAP, as applicable, received, approved and/or issued an acceptance for the particular component
of work or phase of work included in said invoice. Transfer of funds will be made electronically, with
a notification of the transfer will be made to the Contractor.

d. Each invoice and report submitted must contain: the contract number, a unique vendor invoice
number, a description of the services performed, the hourly rates and number of hours worked for
each contractor, an itemization of travel and other costs which are chargeable to the contract and
the following certification by an official authorized to legally bind the Contractor:
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i. By signing this payment request, | certify that to the best of my knowledge and belief that the
payment request is true, complete, and accurate, and the expenditures, disbursements and
cash receipts are for the purposes and objectives set forth in the terms and conditions of this
contract. | am aware that any false, fictitious, or fraudulent information, or the omission of
any material fact, may subject me to criminal, civil or administrative penalties for fraud, false
statements, false claims or otherwise. (U.S. Code Title 18, Section 1001 and Title 31, Sections
3729-3730 and 3801-3812).

e. The Contractor is required to pay all subcontractors within thirty days of receiving payment for that
portion of the work from CMAP. Failure to pay subcontractors within thirty days may jeopardize
future CMAP contract awards.

7. Conflict of Interest. In order to avoid any potential conflict of interest, the Contractor agrees during
the term of this Agreement not to undertake any activities which could conflict directly or indirectly
with the interest of CMAP. Contractor shall immediately advise CMAP of any such conflict of interest.
CMAP shall make the ultimate determination as to whether a conflict of interest exists.

8. Audits. The records and supportive documentation for all completed projects are subject to an on-
site audit by CMAP. CMAP reserves the right to inspect and review, during normal working hours, the
work papers of the Contractor in support of their invoices.

9. Access to Records.

a. The Contractor and its Subcontractor, under this Agreement shall preserve and produce upon
request of the authorized representatives of CMAP all data, records, reports, correspondence and
memoranda of every description of the Contractor and its Subcontractors, if any, under this
Agreement relating to carrying out this Agreement for the purposes of an audit, inspection or work
review for a period of three (3) years after completion of the project, except that:

i. If any litigation, claim, or audit is started before the expiration of three-year period, the
records shall be retained until all litigation, claims or audit findings involving the records have
been resolved.

ii.  Records for nonexpendable property acquired with federal funds shall be retained for three
(3) years after its final disposition. The Contractor shall include a provision in all of its
subcontracts, if any, such provisions.

10. Subcontracts.

a. Any subcontractors or outside associates or contractors required by the Contractor in connection
with the services covered by this Agreement will be limited to such individuals or firms as were
specifically identified and agreed to during negotiations. Any substitutions in or additions to such
subcontractors, associates or contractors will be subject to the prior approval of CMAP.

b. The Contractor shall include a provision in all of its Subcontracts, if any, and such provision shall
require Subcontractor to comply with any and all Contractor requirements contained herein.
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Additionally, all subcontracts for work under this Agreement shall contain those applicable
provisions which are required in this Agreement.

c. The Contractor may not subcontract services agreed to under this Agreement without prior written
approval of CMAP.

11. Equipment Inventory. An inventory of non-expendable personal property having a useful life of more
than two years and an acquisition cost of $500 or more is subject to periodic inspection by CMAP.

12. Suspension. If the Contractor fails to comply with the special conditions and/or the general terms
and conditions of this Agreement, CMAP may, after written notice to the Contractor, suspend the
Agreement and withhold further payments or prohibit the Contractor from incurring additional
obligations of funds pending corrective action by the Contractor. If corrective action has not been
completed within sixty (60) calendar days after service of written notice of suspension, CMAP shall
notify the Contractor in writing that the Agreement has been terminated by Event of Default in
accordance with paragraph 14 hereof. CMAP may determine to allow such necessary and proper
costs which the Contractor could not reasonably avoid during the period of suspension provided such
costs meet the provisions of the U.S. Office Management and Budget 2 CFR 200 in effect on the date
first above written.

13. Termination/Remedies.

a. This Agreement may be terminated in whole or in part in writing by CMAP for its convenience
(hereinafter termed “Termination for Convenience”) provided that the Contractor is given not
less than seven (7) calendar days written notice (delivered by certified mail, return receipt
requested) of intent to Terminate for Convenience.

b. Thefollowingshall constitute an “Event of Default” by a party to this agreement (Party or party):

1. A Party’s failure to perform any non-monetary obligation under this Agreement and
such failure is not cured within thirty (30) days of written notice from
another Party;

2. A Party’s material breach of any representation or warranty which is the subject of
this Agreement and is not cured within ten (10) business days of such breach; and;

3. A Party’s failure to timely meet its payment obligations under Attachment 5, and
such failure is not cured within five (5) business days of receipt of written notice
from the other Party.

c. Termination by Default will allow this Agreement to be terminated in whole or in part in
writing by either party in the event of an Event of Default Prior to Contractor terminating this
Agreement for default, the Contractor shall have an order from a court of competent
jurisdiction in Cook County, lllinois finding CMAP in default under this Agreement.

d. If Termination by Default is affected by CMAP, an equitable adjustment in the price provided
for in this Agreement shall be made, but (i) no amount shall be allowed for anticipated profit
on unperformed services or other work, and (ii) any payment due to the Contractor at the
time of termination may be adjusted to the extent of any additional costs occasioned to
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CMAP by reason of the Contractor’s default. If Termination by Default is affected by the
Contractor, or if Termination for Convenience is effected by CMAP, the equitable adjustment
shall include a reasonable profit for services or other work

performed. The equitable adjustment for any termination shall provide payment to the
Contractor for services rendered and expenses incurred prior to termination, in addition,
CMAP may include cost reasonably incurred by the Contractor relating to commitments which
had become firm prior to termination.

e. Upon notice of termination action pursuant to paragraphs (a) or (b) of this clause, the
Contractor shall (i) promptly discontinue all services affected (unless the notice directs
otherwise) and (ii) deliver or otherwise make available to CMAP all data, drawings,
specifications, reports, estimates, summaries and such other information and materials as
may have been accumulated by the Contractor in performing this Agreement, whether
completed or in process.

f. Upon termination pursuant to paragraphs (a) or (b) of this clause, CMAP may take over the
work and prosecute the same to completion by agreement with another party otherwise.

g. Inthe event the Contractor must terminate this Agreement due to circumstances beyond its
control, the termination shall be deemed to have been effected for the convenience of CMAP.
In such event, adjustment of the price provided for in this Agreement shall be made as
provided in paragraph c of this clause.

h. Except as may be otherwise provided in this Agreement, all claims, counterclaims, disputes and
other matters in question between CMAP and the Contractor arising out of or relating to this
Agreement or the breach thereof will be decided by arbitration according to the Commercial
Arbitration Rules of the American Arbitration Association, as may be modified pursuant to an
arbitration agreement between the Parties and the arbitrator. The arbitrator’s decision shall
be a reasoned opinion and may be entered as a judgment in any court having competent
jurisdiction. If the arbitrator determines that the evidence produced through the arbitration
process is insufficient to support a decision, the arbitrator may conclude the arbitration
proceedings without a decision. If the parties hereto mutually agree, a request for remedy may
be sought from a court of competent jurisdiction within the State of Illinois, County of Cook.

14. Publication. CMAP shall have royalty-free, nonexclusive and irrevocable license to reproduce,
publish, disclose, distribute, and otherwise use, in whole or in part, any reports, data or other
materials specifically prepared under this Agreement, and to authorize other material to do so. The
Contractor shall include provisions appropriate to effectuate the purpose of this clause in all
subcontracts for work under this Agreement.

15. Confidentiality Clause. Any documents, data, records, or other information given to or prepared by
the Contractor pursuant to this Agreement shall not be made available to any individual or
organization without prior written approval by CMAP. All information secured by the Contractor from
CMAP in connection with the performance of services pursuant to this Agreement shall be kept
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confidential unless disclosure of such information is approved in writing by CMAP or required by
law.

16. Reporting/Consultation. The Contractor shall consult with and keep CMAP fully informed as to the
progress of all matters covered by this Agreement.

17. Identification of Documents. All reports, maps, and other documents completed as part of this
Agreement, other than documents exclusively for internal use within the Contractor’s offices, shall
carry the following notation on the front cover or a title page or, in the case of maps, in the same
area which contains the name of CMAP and of the Contractor. "This material was prepared in
consultation  with CMAP, the  Chicago Metropolitan  Agency  for Planning,
(http://www.cmap.illinois.gov)."

18. Force Majeure. Either party shall be excused from performing its obligations under this Agreement
during the time and to the extent that it is prevented from performing by a cause beyond its control
including, but not limited to: any incidence of fire, flood; acts of God; commandeering of material,
products, plants or facilities by the Federal, state or local government; epidemics, pandemics,
national fuel shortage; or a material act of omission by the other party; when satisfactory evidence
of such cause is presented to the other party, and provided further that such nonperformance is
unforeseeable or inevitable, beyond the control and is not due to the fault or negligence of the party
not performing.

19. Hold Harmless and Indemnity. Neither Party shall be liable for actions chargeable to the other party
under this agreement including but not limited to, the negligent acts and omissions of the Party’s
agents, employees or subcontractors in performance of their duties as described under this
agreement, unless such liability is imposed by law. This agreement shall not be constructed as seeking
to enlarge or diminish any obligation of duty owed by one Party against the other party.

Subject to the Remedy paragraph of this Agreement, each party (each, in such capacity, the
“Indemnifying Party”) shall indemnify and hold harmless the other party, its subsidiaries, affiliates
and its and their respective successors, assigns, directors, officers, employers, and agents (each, in
such capacity, the “Indemnified Party”), from and against any and all liabilities, claims, demands,
damages, losses, settlements, judgments, costs and expenses, including reasonable attorneys’ fees,
whether or not involving a claim by a third party, (any “Claims”), actually or allegedly, directly or
indirectly, arising out of or related to: (1) any breach of any representation or warranty of such
Indemnifying Party contained in this Agreement; (2) any breach or violation of any covenant or
other obligation or duty of such Indemnifying Party under this Agreement or under applicable law;
(3) any thirty party Claims which arise out of, relate to or result from any act or omission of such
Indemnifying Party, in each case whether or not caused in whole or in part by the negligence of the
other Party, and whether or not the relevant Claim has merit. In no event shall an Indemnifying
Party be liable for any consequential or punitive or exemplary damages in connection with this
Agreement. This paragraph shall survive the expiration or termination of this Agreement for a period
of five (5) consecutive years.
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Standard of Care. Contractor shall perform the services in accordance with the degree of
professional skill, quality and care ordinarily exercised by members of the same profession currently
practicing in the same locality under comparable circumstances and as expeditiously as is consistent
with professional skill and the orderly progress of the Project.

Right to Rely. Contractor shall be entitled to rely without independent verification upon the accuracy
and completeness of information and data provided by CMAP or obtained from generally accepted
sources within the industry, except to the extent such verification by Contractor is expressly
required as a defined part of the services.

Ownership of Documents, Intellectual Property, and Confidential Information.

a. Patents and copyrights. The Contractor agrees that any material or design specified by the
Contractor or supplied by the Contractor pursuant to this Agreement shall not infringe any
patent or copyright and the Contractor shall be solely responsible for securing any necessary
licenses required for patented or copyrighted material used by the Contractor.

If any claim is brought against CMAP by third parties for alleged infringement of third-party
patent and copyright and intellectual rights, which claim is caused by breach of the Contractor’s
promise as contained in paragraph a of this clause, the Contractor shall save harmless and
indemnify CMAP from all loss, damage or expense (including attorney’s fees) due to defending
CMAP from such claim.

If the principal purpose of this Agreement is to create, develop or improve products, processes
or methods; or to explore into fields which directly concern public health, safety or welfare, or
if the Project is in a field of science or technology in which there has been little significant
experience outside of work funded by federal assistance; and any discovery or invention arises
or is developed in the course of or under this Agreement, such invention or discovery shall be
subject to the reporting and rights provisions of U.S. Office of Management and Budget Circular
No. A-102, and to the pertinent regulations of the grantor agency(ies) in effect on the date of
execution of this Agreement. The Contractor shall include provisions appropriate to effectuate
the purpose of this condition in all subcontracts under this Agreement involving research,
developmental, experimental or demonstration work.

b. CMAP Ownership of Documents and Intellectual Property. Upon payment of all amounts due
under this Agreement all documents, and other media, data studies, designs, data, intellectual
property and reports including but not limited to any deliverables developed in the
performance of this contract or provided as instruments to the Scope of Work, without
limitation and whether preliminary or final, shall become and remain the sole property of CMAP
including all copyrights inherent in them or their preparation. CMAP shall have the right to use
all such documents, data and records without restriction or limitation and without
additional compensation to the Contractor. Contractor shall bear no liability or responsibility
for deliverables that have been modified post-delivery or used for a purpose other than for
which it was prepared under this Agreement. All documents, data and records utilized in
performing research shall be available for examination by CMAP upon request. Upon
completion of the services hereunder or at the termination of this Agreement,
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all such documents, data and records shall, at the option of CMAP, be appropriately
arranged, indexed and delivered to CMAP by the Contractor. Contractor shall be entitled
to retain one copy of such documents, data and records for legitimate record-keeping
purposes. During the performance of the Scope of Work, the Contractor will be responsible for
any loss or damages to the materials described herein while they are in its possession, and any
such lost item or damaged will be restored solely at Contractor’s expense. The Contractor
agrees to not assert or authorize others to assert any rights or make any claim under patent or
copyright laws, or otherwise to any such documents and materials referenced in this paragraph.

c. Software. All software, related computer programs, and source code produced and developed
by the Contractor (or authorized contractor or subcontractor thereof) in carrying out the
Contractor’s obligation hereunder and explicitly included as a deliverable in Contractor’s scope
of work (or any amendments thereto), without limitation and whether preliminary or final, shall
become and remain the property of both CMAP and the Contractor. CMAP at its sole discretion
shall be free to sell, give, offer or otherwise provide said software and related computer
programs to any other agency, department, commission, or board of the State of Illinois, as
well as any other agency, department, commission, board, or other governmental entity of any
country, state, county, municipality, or any other unit of local government or to any entity
consisting of representative of any unit of government, for official use by said entity.
Additionally, CMAP at its sole discretion shall be free to offer or otherwise provide said software
and related computer programs to any current or future contractor.

CMAP agrees that any entity to whom the software and related computer programs will be
given, sold or otherwise offered shall be granted only a use license, limited to use for official or
authorized purposes, and said entity shall otherwise be prohibited from selling, giving or
otherwise offering said software and related computer programs without the written consent
of CMAP.

d. CMAP Confidential Information. All deliverables, reports, data, findings or information in any
form prepared, assemble or encountered by or provided by Contractor or its Subcontractors, if
any, under the contract are the property of CMAP and are confidential, except as specifically
authorized in this contract or as may be required by law (“CMAP Confidential Information”).
Any of the CMAP Confidential Information shall not be made available to any individuals or
organizations without prior written consent from CMAP. The Contractor will ensure the
confidentiality of this information and ensure all employees or subcontracts know and
understand these confidentiality requirements. The Contractor acknowledges that any
disclosure of CMAP’s Confidential Information will result in irreparable injury to CMAP, which
cannot be adequately compensated with damages. Accordingly, Contractor agrees that CMAP
may obtain injunctive relief against any disclosure or threatened disclosure of CMAP’s
Confidential information, in addition to any such remedies that may be available in law or in
equity. The terms and provisions set forth in this subparagraph shall survive the termination of
this Agreement.
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ATTACHMENT 2B: CONTRACTOR CERTIFICATION OF SPECIFIC PROVISIONS
Certification One: Certificate Regarding Workers’ Compensation Insurance

The State of Illinois Worker’s Compensation Code requires the securing of workers’ compensation by all
non-state employers. The Submitter shall attest to understanding and complying with the State of
[llinois Workers’” Compensation Code requirement.

In conformance with current statutory requirements of Section 820 ILCS 305/1 et. seq., of the lllinois
Labor Code, the undersigned certifies as follows:

“I am aware of the provisions of Section 820 ILCS 305/1 of the Labor Code which require every employer
to be insured against liability for Worker’s Compensation or to undertake self-insurance in accordance
with such provisions before commencing the performance of the work of this contract.”

Certification Two: Certificate Regarding Professional Liability Insurance

The CONTRACTOR agrees to purchase and maintain throughout the term of this Agreement professional
liability/errors and omissions (if legal, accounting, consulting IT or similar professional services are
provided). The limit of such coverage shall be no less than one million dollars ($1,000,000) per
claim/occurrence.

Certification Three: Certificate Regarding Disadvantaged Business Enterprise (DBE)
Bidder hereby certifies that it (check one): IS IS NOT an eligible Disadvantaged Business

Enterprise (DBE) as defined in 49 CFR 23. If “IS” is checked, attach copy of document that certifies
Bidder’s status as a DBE.

Certification Four: Certificate Regarding Contract Amendment and Concurrence Policy
This Applies to All Primary and Subcontractors

1. A Request for Concurrence will be required for the following:
a. A changein a key person specified by the CMAP Project Manager when justifying the
selection of the contracted vendor.
b. If the Vendor Project Manager disengages from the project for more than 3 months
or reduces the number of hours working on the project by 20% or greater.

2. An Amendment and revised Price Proposal Form will be needed for the following:

a. Any scope change —justification will also be required

b. A staff title is added to the project — justification will also be required

c. The transfer of cost from any line item that exceeds 10% of that line-item cost $1,000,
whichever is greater.

d. The addition of any subcontractor is not originally listed on the Price Proposal
From. Note: CMAP will need to seek concurrence from any third-party grantors prior to
executing the amendment.
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Certification Five: FTA Certification Regarding Lobbying

The Federal Transportation Authority (FTA), a source of funds for this project, requires the Certification for
Contracts, Grants, Loans, and Cooperative Agreements to be submitted with each bid or offer exceeding
$100,000. The Submitter shall attest to understanding and complying with the FTA Certification Regarding
Lobbying (49 CRF PART 20) requirement and submit a completed “FTA Certification Regarding
Lobbying” for any proposals which may or will exceed $100,000.

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person
for making lobbying contacts to an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and
submit Standard Form--LLL, "Disclosure Form to Report Lobbying," in accordance with its
instructions [as amended by "Government wide Guidance for New Restrictions on Lobbying," 61
Fed. Reg. 1413 (1/19/96). Note: Language in paragraph (2) herein has been modified in
accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at
2 U.S.C. 1601, et seq.)]

3. The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly. This certification is a material representation of fact upon which reliance
was placed when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by 31, U.S.C. § 1352 (as
amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure
or fails to file or amend a required certification or disclosure form shall be subject to a civil penalty of
not less than

$10,000 and not more than $100,000 for each such expenditure or failure.]

The Contractor, certifies or affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31
U.S.C. A 3801, et seq., apply to this certification and disclosure, if any.
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Acknowledged:

Authorized Signature: Date:
Name/Title:
Company Name:

Page 26 of 26



“ Chicago Metropolitan
Agency for Planning

ATTACHMENT 3: REFERENCE QUESTIONAIRE




‘ Chicago Metropolitan
Agency for Planning

PROPOSAL REFERENCE QUESTIONAIRE

PURPOSE:
The below proposing company provided your contact information to serve as a reference for the
solicitation title listed below. Please answer the proceeding questions regarding your experience with
the company's performance. Please return by the due date listed above.

Proposing Company Name:
Solicitation Title

Reference Company Name:
Contact Person’s Title and Name:
Contact Phone:

Contact Email:

Response Due Date:

Signature Date
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ATTACHMENT 4: INTERROGATORIES

Proposers must complete each interrogatory table below. Marking "Agree (Yes)" commits the proposer to the
described obligation in the resulting agreement. Marking "Disagree" requires a written explanation in the
Comments column. Completed interrogatories must be signed and dated by an authorized representative and
submitted with the proposal.

Submit the completed interrogatory tables with the proposal (PDF), signed and dated, as part of the proposal
package per Section 3 - Submittal Requirements of RFP 411.

ADMINISTRATIVE ACTIVITIES

Item No. Description Agree (Yes) Disagree Comments

1 Vendor shall designate a single project manager with authority to
bind the vendor on project matters.

2 Vendor shall attend weekly status meetings during implementation
and monthly meetings during the subscription term.

3 Vendor shall submit monthly progress reports, including milestone
status, risks, and resource allocation.

4 Vendor shall provide written notice within five (5) business days of
any material change in company ownership, key personnel, or
financial condition.

5 Vendor shall comply with CMAP's records-retention, public-records,
and audit-request procedures.

6 Vendor shall maintain all required registrations, licenses, and
insurance for the full period of performance.

SERVICES AND ACTIVITIES

Description Agree (Yes) Disagree Comments

1 Vendor shall deliver the full Scope of Work (Section 2), including all
modaules, integrations, data migration, testing, and go-live support.

2 Vendor shall provide the subscription service, hosting, support, and
maintenance for the full period of performance, including renewal
terms.

3 Vendor shall configure approval hierarchies, templates, and

workflows to CMAP's documented requirements.

4 Vendor shall integrate the platform with Microsoft Dynamics 365
and Microsoft Entra ID (SSO) per the indicated scope of work.

5 Vendor shall provide thirty (30) days of post-go-live hypercare
support at no additional cost.

6 Vendor shall provide all software updates, patches, and new major
releases at no additional cost during the term.




7 Vendor shall provide up to eight (8) hours of post-warranty
enhancement work per subscription year as part of the annual fee
or per hourly rate quoted.

WARRANTIES

Description Agree (Yes) Disagree Comments

1 Vendor warrants that the platform and all configured functionality
will materially conform to the agreed requirements for twelve (12)
months following go-live.

2 Vendor warrants that all deliverables will be free from material
defects and will be remedied at no cost during the warranty period.

3 Vendor warrants the platform does not infringe any third-party
intellectual property right and will defend and indemnify CMAP
against infringement claims.

4 Vendor warrants that data migration will be performed with
documented validation and reconciliation and will re-perform
migration of defective records at no cost.

5 Vendor warrants that all integration points will remain supported
through supported API versions for the term, with no degradation
from vendor-side changes without written notice and a transition
plan.

MAINTENANCE AND SUPPORT

Description Agree (Yes) Disagree Comments

1 Vendor shall provide support per the SLA requirements in Section 2,
item 4.8, including severity-based response and restoration targets.

2 Vendor shall provide 24x7 support for Severity 1 incidents and
support hours of at least 7:00 a.m. — 7:00 p.m. CT weekdays for
other severities.

3 Vendor shall perform scheduled maintenance outside CMAP
business hours with five (5) business days' advance notice.

4 Vendor shall maintain a support portal and ticketing system with
CMAP-visible ticket status at all times.

5 Vendor shall provide a named Customer Success Manager and
quarterly business reviews at no additional cost.

6 Vendor shall provide service credits per its published schedule when
availability SLAs are missed.

REPORTING AND DOCUMENTATION

Item No. Description Agree (Yes) Disagree Comments

1 Vendor shall deliver monthly SLA and support reports within ten
(10) business days of month end.

2 Vendor shall deliver all documentation required as indicated,
including user guides, administrator guides, and configuration
documentation.

3 Vendor shall provide a full data dictionary and documented export
formats for all CMAP data, maintained current through the term.

4 Vendor shall provide an annual SOC 2 Type Il report and annual
penetration test summary.




5 Vendor shall report actual or suspected security incidents involving
CMAP data within twenty-four (24) hours of discovery.

DATA SECURITY AND PRIVACY

Item No. Description Agree (Yes) Disagree Comments

1 Vendor shall host all CMAP data in U.S.-based data centers with SOC
2 (or ISO 27001) certification.

2 Vendor shall encrypt CMAP data in transit (TLS 1.2+) and at rest
(AES-256 or equivalent).

3 Vendor shall enforce role-based access control and SSO and shall
not access CMAP production data without CMAP's documented
approval except for routine support under stated procedures.

4 Vendor shall comply with all applicable federal and lllinois data-
privacy and breach-notification laws.

5 Vendor shall securely delete or return all CMAP data within thirty
(30) days of contract termination and certify completion in writing.

6 Vendor shall not use CMAP data or information to train, fine-tune,
or improve any artificial intelligence or machine learning model
(vendor's or any third party's) and must disclose in writing any
Al/ML feature that processes CMAP data.

ACCESSIBILITY AND REGULATORY COMPLIANCE

Item No. Description Agree (Yes) Disagree Comments

1 Vendor warrants that all user interfaces, including public-facing
solicitation and supplier portals, conform to WCAG 2.1 Level AA,
evidenced by a current VPAT/Accessibility Conformance Report
submitted with the proposal.

2 Vendor shall maintain WCAG 2.1 Level AA conformance across all
releases during the term and provide an updated VPAT/ACR with
each major release.

3 Vendor shall treat accessibility defects as Severity 2 incidents under
the Service Level Agreements in Section 5.

4 Vendor is solely responsible for implementing changes required by
new or amended laws, regulations, or compliance mandates
applicable to the platform (e.g., ADA web and mobile accessibility
mandates, WCAG standard updates, privacy and records law
changes) within mandated compliance deadlines, at no additional
cost to CMAP.

5 Vendor shall notify CMAP in writing within ten (10) business days of
becoming aware of any new regulatory requirement affecting the
platform, together with the vendor's compliance plan and timeline.

6 If CMAP is subject to a compliance finding attributable to vendor
non-conformance, vendor shall perform all remediation, including
required re-testing, at its own cost.

IMPLEMENTATION AND PROJECT MANAGEMENT

Item No. Description Agree (Yes) Disagree Comments

1 Vendor shall deliver an implementation plan with milestones,
deliverables, dependencies, and a committed go-live date for CMAP
approval before configuration begins.




Vendor shall staff the project with the named team submitted in the
proposal; key personnel may not be substituted without CMAP's
written approval.

Vendor shall complete user acceptance testing to CMAP's
satisfaction before go-live, with no additional charge for
remediation of failed tests.

Vendor shall maintain a shared risk/action register and provide it at
every status meeting.

Vendor shall absorb the cost of any delay beyond thirty (30) days of
the committed go-live date attributable to vendor performance.

PAYMENT AND INVOICING

Description

Vendor shall accept milestone-based invoicing tied to written CMAP
acceptance of deliverables.

Agree (Yes)

Disagree

Comments

Vendor shall hold subscription pricing fixed for the initial term and
cap renewal-term increases at three percent (3%) per year.

Vendor shall itemize all invoices by cost category and include
supporting documentation.

Vendor shall not invoice for travel, expenses, or out-of-scope work
without prior written CMAP approval.
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ATTACHMENT 5: SOLUTION CLARIFICATION
QUESTIONNAIRE

For each capability listed below, identify exactly how it is provided using one of the following codes: OOB = out-of-the-
box; CFG = configuration; CUS = custom development; TP = third-party product (identify the product); WK = manual

workaround; RM = roadmap (provide committed date). In the remaining columns, state any additional cost, additional
implementation time, and any additional risk or dependency. A blank response is treated as OOB at no additional cost.

Submit the completed questionnaire with the proposal (PDF), signed and dated, as part of the proposal package per
Section 3 - Submittal Requirements of RFP 411. A blank response to any capability is treated as out-of-the-box (OOB) at
no additional cost.

Capability How provided Additional cost = Additional Additional risk / notes

(code) implementation
time

1 Solicitation creation
from templates
(RFP/RFQ/IFB/RFI/small
purchase)

2 Public-facing
solicitation portal
(registration,
downloads, Q&A,
addenda)

3 Sealed-bid submission,
controlled opening,
and tabulation

4 Evaluation workflow
(committee scoring,
COl certifications,
records)

5 Supplier self-
registration (W-9,

insurance,
certifications)
6 Debarment screening
7 Supplier performance

evaluation and
expiration alerts

8 Contract repository
with full-text search
and role-based access




Key-date / renewal /
expiration alerts and
obligation tracking

10

Requisition creation
with budget checking
and multi-level
approvals

11

PO generation,
distribution, change
management, and
receiving

12

Three-way match and
invoice approval
workflows

13

Punch-out / catalog
integration

14

Dashboards and
standard reports
(Excel/CSV export)

15

Complete audit logging
of user and system
actions

16

Public records /
retention support
(Ninois)

17

Microsoft Dynamics
365 integration
(supplier, contract, PO
records)

18

Microsoft Entra ID SSO
(SAML 2.0 / OAuth 2.0)
and provisioning

19

SharePoint/OneDrive
document storage and
Outlook notifications

20

Historical data
migration (mapping,
validation,
reconciliation)

21

WCAG 2.1 AA
conformance for all
interfaces including
public portals

22

Embedded Al/ML
features (disclose
provider; no training on
CMAP data)

23

Electronic signatures
for contract execution
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ATTACHMENT 6: INTENT TO BID
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REQUEST FOR PROPOSALS (RFP) NO. 411
eProcurement and Contract Management Solution
INTENT TO BID FORM

Purpose. CMAP requires that all prospective respondents submit this Intent to Bid form prior to submitting a
proposal in response to RFP 411. The Intent to Bid is not a binding commitment and does not obligate your firm
to submit a proposal. Its purpose is to help CMAP plan for proposal evaluation and to ensure that all
prospective respondents receive copies of any addenda issued during the solicitation period.

Deadline. The completed Intent to Bid form must be received by email no later than 5:00 PM CT on Friday,
October 30, 2026. Submit via email to procurements@cmap.illinois.gov with the subject line "RFP 411 — Intent
to Bid — [Vendor Name]". Failure to submit an Intent to Bid by this deadline may result in CMAP not accepting
a subsequent proposal from your firm.

Section 1 — Respondent Information

Legal Firm Name:

Address:

Primary Contact Name:

Title:

Email:

Phone:

Authorized Representative (for
signature):

Vendor classification (small
business / other, if applicable):
Platform(s) your firm intends to
offer:

Section 2 — Intent

[] We INTEND to submit a proposal in response to RFP 411 and will comply with all
requirements of the solicitation, including the submission deadline of 2:00 PM CT on Friday,
November 13, 2026.

[] We DO NOT intend to submit a proposal. (No response is required beyond this form. Thank
you for your interest.)




Section 3 — Acknowledgment of Addenda

Check each addendum received. Addendum numbers not yet issued should be left blank; it is the respondent's
responsibility to confirm receipt of all addenda prior to submitting a proposal.

Addendum No. 1: [] Addendum No. 2: [] Addendum No. 3: [] Addendum No. 4: []

Section 4 — Certification and Signature

By signing below, the authorized representative certifies that: (1) the information provided in this Intent to Bid
is accurate and complete; (2) the firm has reviewed RFP 411 in its entirety, including any addenda received to
date; and (3) the firm will notify CMAP promptly in writing if its intent changes prior to the proposal deadline.

Authorized Signature: Date:
Printed Name: Title:
Firm Name: Email:

Questions regarding this form or RFP 411 must be submitted in writing to the RFP Point of Contact
(procurements@cmap.illinois.gov) by the question deadline identified in Section 1 of the RFP (1:00 PM CT,
Wednesday, November 4, 2026).
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ATTACHMENT 7: FINANCE FLOW CHART



CMAP Procurement — Purchase Order Process
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CMAP Procurement — Contract Amendment Process

Budgeting & GL Coding JGIEGEIRNN  Procurement | PO

2
- Review &
E Approval
O
)
(%)
,2‘ g Pu"’:h.a* Prog Mgr.
oo Requisition —_— Approval
S et Created
o
v
Review
Review Support Proposed
Documentation Contract
Changes
Simple )
Jae Receives Vendor
Signed Contract
Prepares
Amendment
Receives Non-
Executed
Amendment
Yes
Receives
Contract For
NEQELES
Compliance Aooroval GAAP Matching Principle: FASB ASC 605-25 2 CFR 200 Urif Guid 200.302: Financial systems must ensure transparency and accountability.
pp Federal 2 CFR 200.403: Allowable Costs niform Guidant 540,320: Procurement must be fair, open, and competitive.

References: |\ iflow

200.403: Costs must be necessary, reasonable, and allocable.

Purchase
Requisition

Updated

Project File
Updated, Purchase
Distributes Requisition

Contract to PM Approved
& Fin Team

2

ABA Model Procurements Code Best Practices



	REQUEST FOR PROPOSALS (RFP) NO. 411
	SECTION 1 - BACKGROUND AND GENERAL INFORMATION
	1.1 Chicago Metropolitan Agency for Planning
	1.2 Schedule
	1.3 Purpose
	1.4 Background
	1.5 Communication
	1.6 RFP Amendments

	SECTION 2 – SCOPE OF SERVICES
	2.1 Scope of Work
	2.2 Work Performance
	2.3 Use of Generative AI
	2.4 Project Approach

	SECTION 3 - SUBMITTAL REQUIREMENTS
	3.1 Submission Instructions
	3.2 Intent to Bid
	3.3 Proposal Submittal Form
	3.4    References
	3.5    Code Report
	3.6    Addition Documents and Information

	SECTION 4 – EVALUATION OF PROPOSALS
	4.1 Evaluation Process
	4.2 Evaluation Factors

	SECTION 5 – CONTRACTUAL AGREEMENT AND RIGHTS
	5.1 General Terms and Conditions
	5.2 Reservation of Rights
	List of Attachments:
	Certification One: Certificate Regarding Workers’ Compensation Insurance
	Certification Two: Certificate Regarding Professional Liability Insurance
	Certification Three: Certificate Regarding Disadvantaged Business Enterprise (DBE)
	Certification Four: Certificate Regarding Contract Amendment and Concurrence Policy
	Certification Five: FTA Certification Regarding Lobbying
	Acknowledged:

	ATTACHMENT 5: SOLUTION CLARIFICATION QUESTIONNAIRE
	Section 1 — Respondent Information
	Section 2 — Intent
	Section 3 — Acknowledgment of Addenda
	Section 4 — Certification and Signature

	Finance Work Flow.pdf
	Slide 1: CMAP Procurement – Purchase Order Process
	Slide 2: CMAP Procurement – Contract Amendment Process


