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Access check



Visibility

• Read meeting slides and 
describe images

• Enable closed captioning

• Let us know if you need 
more time with a difficult 
slide!

Acoustics
• Use mics

(for in-person attendees) 
• Mute when not speaking
• Let us know if we are 

speaking too quietly, too 
quickly, etc.

Access check

Presenter Notes
Presentation Notes
We’re beginning with what’s called an access check. This is both to ensure our meeting gets off to the best start possible and to model access checks for public meetings or engagement events. 



Participation

• Use the chat or raise hand 
function

• Introduce yourself and your 
affiliation every time you 
speak

• Direct message Kaitlin Cernak 
(CMAP) if you want to ask a 
question anonymously

Other

• Restrooms located near the 
elevator bays

Access check



Meeting agreement
• This is a safe space to share and learn.

• CMAP is not an enforcement agency or reporting agency; 
we’re here to provide support.

• Conversation is strongly encouraged! 
Please ask questions, share experiences, drop comments, 
etc.

• Meetings will not be recorded but we will share slides 
and resource links.

Presenter Notes
Presentation Notes





Agenda and 
introductions



Agenda
1. Agenda and introductions
2. Role of the ADA Coordinator
3. Compliance management
4. Peer discussion
5. Case studies
6. 10-minute break 
7. Disability advocacy
8. Group discussion
9. Meeting close

If this is your first time 
attending, please take 

this quick survey!

Presenter Notes
Presentation Notes
New attendees: please take this quick survey to help CMAP plan future topics. 
https://forms.office.com/pages/responsepage.aspx?id=uYWxQ9nmpUWONkwI3Aqxoo4tUJB-dGpAg-hS47y9NqJUQlFRM1NPOUoxSkhUM1FLRFgxNVNSRTREMS4u




Meet CMAP’s Accessible Communities team
Jaemi Jackson
Planning Principal,
Accessibility Program Manager

Caroline Caruso
Planning Intern

Kaitlin Cernak
Senior Communications 
Specialist

Jeffrey Nolish
Senior ADA Planner

Sema Abulhab
Senior Engagement 
Specialist



CMAP’s Accessible Communities program

• Completed 16 training workshops, 
460+ attendees from 140 organizations 
including 86 municipalities

• Technical assistance for public right-of-way ADA 
self-evaluations and transition plans

• NEW! Templates and guidance for ADA public 
notice, ADA coordinator designation, grievance 
procedure

• Newsletter – sign up at cmap.Illinois.gov

cmap.is/accessibility

Presenter Notes
Presentation Notes
CMAP launched its accessibility program a few years ago, with the goal of providing resources and direct assistance to communities to improve accessibility in the region.
CMAP’s Accessible Communities program: https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/

Since then, we’ve completed a robust accessibility training program; topics include the ADA and Title II, the role of ADA coordinators, self-evaluations and transition plans, PROWAG, and the Illinois Accessibility Code. Captioned recording and materials from these trainings are on CMAP’s website – you can scan the code or go to cmap.is/accessibility. 

We have new resources online too – check out the new templates for posting your ADA public notice, ADA coordinator designation, and grievance procedure.
CMAP’s ADA templates: https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/ada-templates/

I’d also encourage you to sign up for CMAP’s Accessible Communities newsletter if you don’t already!
Sign up for CMAP’s Accessible Communities newsletter: https://public.govdelivery.com/accounts/ILCMAP/signup/35088
More newsletter topics at cmap.illinois.gov/ (scroll to the footer)


https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/ada-templates/
https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/ada-templates/
https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/ada-templates/


Regional ADA Coordinators Group

• Provide ADA coordinators with practical, actionable 
knowledge and resources 

• Space for ADA coordinators to connect with each other to 
share lessons learned and challenges

• Meet 12 times over 2 years (today is meeting two)

Presenter Notes
Presentation Notes







Who’s who in the 
room? 
Connect with other communities 
and invite those who haven’t 
attended yet!

Presenter Notes
Presentation Notes
This map shows the communities represented at the first meeting plus those registered today (newer registrants may not be shown since we pulled this data last week) – if you see that a community neighboring yours attended, we encourage you to connect! Or if you notice that a neighboring community hasn’t participated yet, please pass along the info for this group. There are 284 municipalities in the region, and we’d love to expand the reach of this group so we can learn together and collaborate.






Who’s who in the room?

Community feedback:

Should CMAP share our database of regional 
ADA coordinators with attendees?

Presenter Notes
Presentation Notes
At CMAP, we compiled a database of ADA coordinators at the municipal level. We try to keep that as up-to-date as possible. It is publicly available info – does not have personal contact info, but contact available on agency’s websites. Would it be helpful to share? If most people think it would be helpful, we can send out with meeting materials. Can send out with post-meeting materials. So temperature check – thumbs up, nodding, yes in the chat. 

If you do not want info included, let myself or Jeffrey know. 




Throwback: survey takeaways
What are the barriers/challenges of your role as ADA coordinator?

0 2 4 6 8 10

Lack of knowledge and/or ADA resources

Time

Budgetary constraints/lack of money

Staff size and/or capacity

Admin not on the same page/lack the same…

Legal training

Effective communication

Presenter Notes
Presentation Notes
If you attended the first meeting, you’ll remember the survey we asked everyone to complete. As a refresher, one key survey takeaways was around challenges and barriers to acting as an ADA coordinator

We might not be able to address things like time, budget, money, etc., CMAP wants to be a resource for you. These meetings not only inform you but demonstrate your good faith effort towards comply with ADA Title II. We also want to introduce you to a support network of professionals and experts







What information, resources, and topic areas would be valuable to you 
as an ADA coordinator? 

Throwback: survey takeaways

0 2 4 6 8 10 12 14

Role of the ADA coordinator

Self-evaluation and transition plans

Public right-of-way guidelines

Digital accessibility

Emergency predaredness

Reasonable accomodation

Latest standards for accessible design

Title I and/or Title II guidelines

Effective communication

Presenter Notes
Presentation Notes
Most requested topic was role of ADA coordinator. Next meeting will be ADA transition plans. We want to be as receptive as possible to your needs and feedback – if you participated in the first pre-event survey we want to say thank you, and if you didn't – that's okay – but we want to make sure we're hearing from everyone, so please participate next time! Because you can see your needs and opinions are influencing CMAP programming in real time. 

Is there anything we should capture now?






Throwback: web accessibility

Check out this NEW webinar 
on web content accessibility!

Email ccaruso@cmap.Illinois.gov 
for slides and resources from the 
first meeting.
www.ada.gov/title-ii-web-rule/
Posted on ADA.gov January 16, 
2025

www.ada.gov/title-ii-web-rule/
Posted on ADA.gov January 16, 2025

Presenter Notes
Presentation Notes
Last throwback – we talked about web content accessibility at our first meeting.  We do not record our meetings. However, if you couldn’t make it, we will link you to a new ADA webinar on web content accessibility that covers a lot of the same material. You can also email me if you want the slides and resource links from the first meeting.

NEW ADA.gov web accessibility webinar: www.ada.gov/title-ii-web-rule/


mailto:ccaruso@cmap.Illinois.gov
http://www.ada.gov/title-ii-web-rule/
http://www.ada.gov/title-ii-web-rule/


Future meeting topics

• March 18:  Self-Evaluation and Transition Plan Part I

• May 13: Self-Evaluation and Transition Plan Part II



Role of the ADA 
Coordinator

Presenter Notes
Presentation Notes
Next few slides are legal language from the ADA. 



Titles under the Americans with 
Disabilities Act (ADA)

Title 1: Employment

Title 2: State and Local Government Services

Title 3: Businesses that are Open to the Public

Title 4: Telecommunications

Title 5: Other Important Requirements

Presenter Notes
Presentation Notes
ADA has 5 titles, or functional areas. Your role is covered under title II of the ADA, you'll hear it a lot and it refers to state and local government services. Basically all public agencies. 



ADA Title II obligations

All public entities must:
• Provide public notice about the ADA
• Conduct an ADA self-evaluation

Public entities with 50 or more employees are also required to:
• Designated an employee to oversee Title II compliance (ADA coordinator)
• Establish a grievance procedure
• Develop a transition plan based on self-evaluation

Presenter Notes
Presentation Notes
As laid out by the Title II, there are five obligations. The first two apply to everyone: provide public notice and conduct a self-evaluation. The next three apply to only municipalities with over 50 employees (at any point in the year): designating employee (commonly known as ADA coordinator), establishing grievance procedure, and developing transition plan. 



How can you meet these obligations?

All public entities must:
• Provide public notice about the ADA (BOLD)
• Conduct an ADA self-evaluation

Public entities with 50 or more employees are also required to:
• Designate an employee to oversee Title II compliance (ADA coordinator) (BO
• Establish a grievance procedure (BOLD)
• Develop a transition plan based on self-evaluation

Presenter Notes
Presentation Notes
So how do you best meet these obligations? We will cover the three bolded obligations. What do these obligations mean for your role as an ADA coordinator?




Qualities of an ADA Coordinator

Knowledge
• Disability laws and regulations 

at the federal, state, and 
local levels

• Your municipality's programs, 
services, activities, 
departments, and personnel

Skills
• Strong communication skills
• Conflict-resolution and 

mediation
• Organization and coordination

Presenter Notes
Presentation Notes
Very few people will come into the role and be an immediate expert. The most important qualities are willingness to learn and willingness to develop skills. Here are some concrete knowledge areas and skill sets. 

Combination of skills and knowledge. As many of you know, some of these bullets are acquired on the job. Knowledge includes both the ADA – which is ongoing – and the region you serve. You'll need to know the programs, service, activities, departments, and people in your municipality to both respond to questions from the public and, internally, make sure others have knowledge of the ADA. 

For skills, communication is key. Email, phone, and in-person, you will be reaching out to and following up with members of the public. During these interactions, it will be important to highlight conflict resolution and mediation skills – thinking creatively, being patient, being understanding, and being a good listener. You will also need to emphasize organized and coordinated – for lack of a better word. Need to track follow-ups, need to coordinate across municipal departments and agencies. Important for both compliance management and disability advocacy. 



Responsibilities of the ADA coordinator
Balancing responsibilities 
of compliance manager and disability advocate

Compliance 
Management

Disability 
Advocacy

Presenter Notes
Presentation Notes
If you watched the CMAP webinar, but we want you to understand the responsibilities of the ADA coordinator as partly a compliance manager and partly a disability advocate. First we will touch on what it means to be a compliance manager – procedures you need to establish within your municipality, how to meet the obligations laid out by the ADA, and tools that CMAP has designed for you to use. Source: Oates and Associates



Compliance management



Compliance management obligations:

All public entities must:
• Provide public notice about the ADA (BOLD)
• Conduct an ADA self-evaluation

Public entities with 50 or more employees are also required to:
• Designate an employee to oversee Title II compliance (ADA coordinator) (BO
• Establish a grievance procedure (BOLD)
• Develop a transition plan based on self-evaluation

Presenter Notes
Presentation Notes
In this compliance management section, I will be going through how to meet these three obligations. 



CMAP has created plug-and-play 
templates!
cmap.is/ADAtemplates

Provide public 
notice 

CMAP has created plug-
and-play templates!

cmap.is/ADAtemplates

C
om

pliance m
anager

Presenter Notes
Presentation Notes
First obligation: 
Public notice – on website and CMAP provides a contact information template on our website. 
cmap.is/ADAtemplates




Provide public notice
• Notice informs the public that the ADA applies to 

services, programs, and activities of the government

• Posted in public areas and/or online

C
om

pliance m
anager

Presenter Notes
Presentation Notes
The second administrative requirement is providing public notice about the ADA.

There are three main considerations for providing notice:�
1. Who is the target audience for the ADA notice?��2. What information shall the notice include?��3. Where and how should the notice be provided?�
Regardless of Size, the ADA Notice Requirement Applies�
The ADA notice requirement applies to ALL state and local governments covered by title II, even localities with fewer than 50 employees.��The target audience for public notice includes applicants, beneficiaries, and other people interested in the state or local government’s programs, activities, or services. The audience is expansive, and includes everyone who interacts – or would potentially interact – with the state or local government.



Designate an 
ADA coordinator

CMAP has created plug-
and-play templates!

cmap.is/ADAtemplates

C
om

pliance m
anager

Presenter Notes
Presentation Notes
Second obligation – designating an ADA coordinator.  If you’re here today, your organization has probably already taken this step. But if the ADA coordinator info isn’t listed on your website yet, CMAP has templates that you can fill in and use on your website to describe the role. 
cmap.is/ADAtemplates




Designate an ADA coordinator
• Publish name and title, mailing address, phone 

number, and email address

• Maintain up-to-date ADA coordinator info on all 
appropriate documents, announcements

• Make sure the public can find the ADA coordinator!

C
om

pliance m
anager

Presenter Notes
Presentation Notes
Second obligation – designating an ADA coordinator. To designate, publish and announce name and title, mailing address, phone number, and email address. Up-to-date ADA coordinator info should be on all documents and announcements! You need to make sure the public can find the ADA coordinator. If a person with a disability has a question and they look up “who is the CMAP ADA Coordinator” and nothing comes up, we are not effectively designating an ADA coordinator!




Internal coordination
• Make sure all municipality staff know to forward 

grievances to the ADA coordinator!

• Establish liaisons for other departments, commissions

• Create communications templates

• "Thank you for contacting us about this important 
accessibility issue. I am forwarding your communication to 
our ADA Coordinator, [name]…"

C
om

pliance m
anager

Presenter Notes
Presentation Notes
After public knows about ADA coordinator, municipal staff should know about ADA coordinator. Aim to build relationships. Option to/recommendation to establish liaisons, but understanding that might not be within your authority. Make sure you inform people where these templates and resources are. Empowers all staff to act quickly and effectively to address ADA issues. 



Internal 
coordination

C
om

pliance m
anager

Presenter Notes
Presentation Notes
CMAP template
Internal coordination: https://cmap.illinois.gov/wp-content/uploads/Handout-2-Department-Liaisons-List.pdf




CMAP has created plug-and-play 
templates!
cmap.is/ADAtemplates

ADA 
grievance 
procedure
CMAP has created plug-
and-play templates!

cmap.is/ADAtemplates

C
om

pliance m
anager

Presenter Notes
Presentation Notes
Last of three obligations covering today…

Grievance procedure: first, publishing notice on your website. Copy language from CMAP's ADA Grievance template or another ADA toolkit. That's the easy part. 

Harder part is following up with every grievance or complaint 



ADA grievance procedure
• Local governments must establish a system for 

resolving complaints of disability discrimination 
in a prompt and fair manner

• Applies to all public facilities, programs, activities, 
and communications

• Your constituents are not required to file a grievance 
locally – they can report directly to the U.S. 
Department of Justice’s Civil Rights Division

C
om

pliance m
anager

Presenter Notes
Presentation Notes
What it applies to: all things related to the government. You are responsible for resolving the fact that your village hall does not have ramp access. However, if you receive a complaint about a private fitness center that does not have a ramp, does not fall under Title II. 

The other thing we want to highlight is that your constituents are not required to file a grievance locally if they experience discrimination. It is possible to file a report with the Department of Justice through the Civil Rights Division. Which is to say, receiving a grievance from your constituent is the best case scenario! It means someone is coming to you, first, to resolve this issue without involving other parties. So it is in your interest to make ADA coordinator and grievance procedure as visible, easy to find, and easy to navigate as possible. 



Establishing ADA grievance procedure

• Publish grievance procedure in public areas and/or online

• Address grievances by:
• Responding to all communication within 15 days 

• Meeting with complainant(s)

• Working to offer a substantive resolution

• Retaining all complaints and responses for at least 3 years

C
om

pliance m
anager

Presenter Notes
Presentation Notes
Grievance procedure: first, publishing notice on your website. Copy language from CMAP's ADA Grievance template or another ADA toolkit. That's the easy part. 

Harder part is following up with every grievance or complaint 



ADA 
grievance 
procedure

C
om

pliance m
anager

cmap.is/ADAtemplates

Presenter Notes
Presentation Notes
Flowchart available on our website with how to follow up. We'll be discussing this more with case studies. 



Reviewing CMAP resources
• Public notice template 

• ADA coordinator contact information 
template* 

• Grievance procedure template* 

• Grievance procedure flowchart*

*Required for entities with 50+ employees
cmap.is/ADAtemplates

C
om

pliance m
anager

cmap.is/ADAtemplates



Peer discussion



Discussion

What is your general approach to your role as 
ADA coordinator?

How is your time divided on a daily or weekly basis?

Where do you go for knowledge/resources on the 
ADA?

D
iscussion

Presenter Notes
Presentation Notes
Before this meeting, we asked some individuals who are “veteran ADA coordinator” to prepare responses to 3 questions. However, we want top open this peer discussion to the group



Case studies



A city renovates its council chambers and incorporates 
large, heavy doors in the design. 

Shortly after opening, the city receives a grievance 
through the ADA coordinator that the doors are not 
accessible for all individuals. 

Case study #1: facility access
D

iscussion



How should the ADA coordinator proceed?

How could this situation be prevented?

Case study #1: facility access

How should the 
ADA coordinator 

proceed?

How could this 
situation be 
prevented?

D
iscussion



At a monthly zoning meeting, a Deaf individual cannot 
provide a public comment because an ASL interpreter was 
not available. 

The next day, the individual files a grievance with the ADA 
coordinator and is upset. Before the zoning meeting, this 
individual had emailed a member of the zoning board asking 
for accommodations. Unsure how to proceed, the zoning 
board did not have time to procure an ASL interpreter. 

Case study #2: effective communication
D

iscussion



How should the ADA coordinator proceed?

How could this situation be prevented?

Case study #2: effective communication

How should the 
ADA coordinator 

proceed?

How could this 
situation be 
prevented?

D
iscussion



• Record and retain all communication in writing.

• Offer reconciliation – is there still an opportunity to submit written 
comments to the zoning board?

• Include ADA coordinator contact info on all communications.

• Establish a liaison within the zoning commission.

• Make sure accommodation requests have a clear, reasonable, and 
feasible timeline.

• Research and create a designated list of ASL interpreters for municipal 
meetings.

Case study #2: effective communication
D

iscussion



Governments are required to 
hire licensed ASL interpreters. 
Illinois keeps an active directory.

Effective communication 
resources

Kane - 41
 DuPage - 56
 Cook - 221

Licensed ASL Interpreters
 McHenry - 11
 Kendall - 13
 Will - 25
 Lake - 31



Illinois Licensed Interpreters Directory

Presenter Notes
Presentation Notes
https://idhhc.illinois.gov/sign-language-interpreters/interpreter-for-the-deaf-licensure-act/licensed-interpreters-directory.html



A municipality is holding a property tax assessment 
appeal workshop at a local auditorium. The main entrance 
is only accessible by stairs, with no ramp.

After the workshop, a constituent who uses a walker files a 
grievance with the local ADA coordinator.

Case study #3: programs and services
D

iscussion



How should the ADA coordinator proceed?
How could this situation be prevented?

Case study #3: programs and services

How should the 
ADA coordinator 

proceed?

How could this 
situation be 
prevented?

D
iscussion



• Record and retain all communication in writing.

• Offer reconciliation – can you share content or recordings of the 
workshop with this individual?

• Include ADA coordinator contact info and accommodations 
language on all promotional materials.

• Create a designated list of accessible facilities for government 
programs and services.

Case study #3: programs and services
D

iscussion



Break

If this is your first time 
attending, please take 

this quick survey!

Presenter Notes
Presentation Notes
If this is your first time attending, please take this quick survey!

https://forms.office.com/pages/responsepage.aspx?id=uYWxQ9nmpUWONkwI3Aqxoo4tUJB-dGpAg-hS47y9NqJUQlFRM1NPOUoxSkhUM1FLRFgxNVNSRTREMS4u




Disability advocacy



What is disability?
D

isability advocate

“Disability” is a legal term and refers to a person who has a 
physical or mental impairment that substantially limits one or 
more major activity. 

Rocky Mountain ADA Center

Presenter Notes
Presentation Notes
What is disability, in the context you work in as ADA Coordinators? For the ADA, “disability” is a legal term and refers to a person who has a physical or mental impairment that substantially limits one or more major activity.  This definition and the next few slides are credited to the Rocky Mountain ADA Center




Purpose of the ADA

To prohibit discrimination against people with disabilities in 
everyday activities and ensure that individuals with 
disabilities have the same rights and opportunities as 
everyone else.

Rocky Mountain ADA Center

D
isability advocate

Presenter Notes
Presentation Notes
Using this definition of disability, we can understand that the purpose of the ADA is to prohibit discrimination against people with disabilities in everyday activities and ensure that individuals with disabilities have the same rights as opportunities as everyone else.




Why access matters
Individuals with disabilities often experience: 
• Intentional exclusion
• Discriminatory effects of the built environment
• Communication barriers
• Outdated standards and criteria
• Overprotective rules and policies
• Limited opportunities to services, programs, activities, benefits, jobs

D
isability advocate

Presenter Notes
Presentation Notes
Access matters. 
In the day to day, individuals with disabilities can experience things that able-bodied people do not. These experiences include, but are not limited to intentional exclusion. 
Barriers from the built environment, like architecture and transportation. Buildings without push buttons to open doors, buses that do not lower to the appropriate height for wheelchair users. Barriers to communication
Outdated standards and criteria for buildings can mean that even new construction projects create barriers for people with disabilities. Overprotective policies, like zoning for historical districts, can create barriers. 
Individuals with disabilities, as a result, often have limited opportunities to access services, programs, activities, benefits, and jobs. 



Why access matters

The ADA does not require that we be kind and considerate to 
others, but the attitudes of others are one of the most 
difficult parts of having a disability. 

Learning respectful ways to interact with people with 
disabilities is a form of barrier removal to allow people to 
fully access programs, services, and be a part of our 
communities. 

Rocky Mountain ADA Center

D
isability advocate

Presenter Notes
Presentation Notes
Access matters on the levels of compliance management and disability advocacy. The ADA does not require that we be kind and considerate to others, but the attitudes of others are one of the most difficult parts of having a disability. Learning respectful ways to interact with people with disabilities is a form of barrier removal to allow people to fully access programs, services, and be a part of our communities. Disability advocacy can help to teach these respectful attitudes and practices. 





What is disability advocacy?

Disability advocacy is the promotion of people with 
disabilities – as well as the interests and causes of the 
disability community – to improve outcomes for, and 
positively impact the lives of, people with disabilities.

D
isability advocate

Presenter Notes
Presentation Notes
Broadly, what is disability advocacy? It is the promotion of people with disabilities--as well as the interests and causes of the disability community--to improve outcomes for, and positively impact the lives of, people with disabilities.

For example, in practice, Disability advocacy uses plain language that does not assume who does or does not live with a disability. The top sentence on this page is clunky, but at the same time it avoids terms like “disabled people” and “they” than can be harmful and exclusionary. We can’t assume who or doesn’t have a disability, even within this room, because not all disabilities are visible. 




What is disability advocacy?
Disability advocates may present as:

• Self-advocates
• Citizen advocates
• Trained advocates
• Legal advocates
• Medical advocates
• Education advocates
• Group advocates
• Systems advocates 

D
isability advocate

Presenter Notes
Presentation Notes





What is disability advocacy?
Areas of advocacy may include: 

• Promoting equal opportunity
• Economic power
• Independent living
• Political participation
• Access and accommodations
• Disaster and emergency preparedness/response

D
isability advocate



Plain language
Disability advocacy uses plain language 
that does not assume who does or does not 
live with a disability.

“Its wording, structure, and design are so 
clear that the intended audience can easily 
find what they need, understand what they 
find, and use that information.”

D
isability advocate

PlainLanguageNetwork.org

Presenter Notes
Presentation Notes
“Plain language provides information that readers can easily understand. Plain language is clear, concise, organized, and appropriate for the intended audience.”

For example, in practice, Disability advocacy uses plain language that does not assume who does or does not live with a disability. The top sentence on this page is clunky, but at the same time it avoids terms like “disabled people” and “they” than can be harmful and exclusionary. We can’t assume who or doesn’t have a disability, even within this room, because not all disabilities are visible. 

https://plainlanguagenetwork.org/



Why disability advocacy?
“ADA Best Practices Tool Kit for State and 
Local Governments” toolkit on ADA.gov

D
isability advocate

Presenter Notes
Presentation Notes
Disability advocacy is also important because it is part of your job descriptions. The ADA toolkit recommends you have familiarity with local disability advocacy groups or other disability groups to be successful and effective in your role. 

https://archive.ada.gov/pcatoolkit/toolkitmain.htm



Why disability advocacy?

Fill gaps in experience and  
understanding of disability

Coordinate between the 
public and municipalities
“If you’ve met one person 
with a disability, you’ve 
met one person with a 
disability.”

“If you’ve met one 
person with a 

disability, you’ve met 
one person with a 

disability.”

D
isability advocate

Presenter Notes
Presentation Notes
Disability advocacy can help to fill gaps in experience or understanding of disability because it is such a varied and complex community. This popular quote. Three people with the same disability might all live with that disability differently. You can't know what accommodations they need until you ask or are educated through disability advocates. 

Disability advocacy helps you coordinate with members of the public. Say you are working on a development project or comprehensive plan and your municipality wants to make sure people with disabilities are included on a steering committee. That relationship with disability advocates opens a lane of communication with the public. 



Organizations in the region
Centers for Independent Living (CILs)
• Cook County: Access Living 

• DuPage, Kane, and Kendall counties: 
AIM Center for Independent Living

• Lake and McHenry counties: 
Lake County Center for Independent Living 

• Will County: Disability Resource Center

Use the Illinois Network of Centers for Independent Living 
(INCIL)
incil.org

Use the Illinois Network of 
Centers for Independent 
Living (INCIL)
incil.org

D
isability advocate

Presenter Notes
Presentation Notes
Because the ADA recommends familiarity with disability advocacy groups and other disability groups, here are some organizations within the region that you can start with. Centers for Independent Living provide persons with disabilities the tools to set and accomplish their personal goals; and communities with information and knowledge required to accept, respect and accommodate persons with disabilities. The result is that the fabric of community life is enriched because everyone is a part of it. 

https://incil.org/



Coalitions and alliances
• Chicago Disabled People of 

Color Coalition

• The Chicagoland Alliance for 
Disabled-Owned Businesses

Public agencies and 
programs
• Illinois Council on 

Developmental Disabilities

• Disability Rights Bureau – 
Illinois Attorney General

• UIC Department of Disability 
and Human Development

• ARC of Illinois

Organizations in the region
D

isability advocate

Presenter Notes
Presentation Notes
Because the ADA recommends familiarity with disability advocacy groups and other disability groups, here are some organizations within the region that you can start with. Recommend searching within your municipality, like “Disability advocacy Skokie” for example, to look for specific groups locally. 

Chicago Disabled People of Color Coalition: https://chicagolanddpocc.wordpress.com/
The Chicagoland Alliance for Disabled-Owned Businesses: https://www.chicagolandalliancefordob.com/
Illinois Council on Developmental Disabilities: https://icdd.illinois.gov/
Disability Rights Bureau – Illinois Attorney General: https://www.illinoisattorneygeneral.gov/Rights-of-the-People/disability-rights/
UIC Department of Disability and Human Development: https://ahs.uic.edu/academics/disability-and-human-development/
ARC of Illinois: https://www.thearcofil.org/



Find more organizations in the region
D

isability advocate

Presenter Notes
Presentation Notes
Because the ADA recommends familiarity with disability advocacy groups and other disability groups, here are some organizations within the region that you can start with. Recommend searching within your municipality, like “Disability advocacy Skokie” for example, to look for specific groups locally. 

Illinois Disability Resources and Advocacy Organizations (Olmstead Rights): 
https://www.olmsteadrights.org/self-helptools/advocacy-resources/item.6563-Illinois_Disability_Resources_and_Advocacy_Organizations



Group discussion



What decisions and actions set you up for success in your 
first month as an ADA coordinator?

What do you wish you had known before starting?

Are there notable aspects of your role that we have not 
touched upon?

Group discussion: successes 
and challenges

D
iscussion



Help MUSE develop accessible 
engagement training!
• ADA Coordinators in place for 5+ years

• ADA Coordinators in place for 6 months or less

• ADA Coordinators working on a transition plan

Email lbrack@cmap.Illinois.gov to participate!

Presenter Notes
Presentation Notes
CMAP is working with a consultant (MUSE) to develop a regional engagement campaign around accessibility. As part of their initial research, they’re looking to speak with ADA coordinators who meet the following criteria:
Has been in place for about 5+ years
Is new (less than 6 months)
Works for a municipality with a transition plan

If you would like to participate, please contact Lily Brack at lbrack@cmap.illinois.gov

mailto:lbrack@cmap.Illinois.gov


Stay informed!

Sign up for CMAP’s Accessible Communities newsletter

Upcoming Regional ADA Coordinators Group meetings
• March 18
• May 13

cmap.is/ADAnewsletter

Presenter Notes
Presentation Notes
Our next TWO meetings will cover self-evaluation and transition plans. They will be on March 18 and May 13.




Thank you!
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