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Introductions

Gilton Cross, CMAP Planner, Project Manager
Jules Voigt, CMAP Planner

Sema Abulhab, CMAP Planner
Jaemi Jackson, CMAP Principal Planner, Program Manager

Dr. Yochai Eisenberg, UIC Applied Sciences
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Topics covered so far:

* Website and mobile application accessibility

* Role of an ADA coordinator

» Self-evaluation and transition plans

e Accessible engagement

* Guides to providing accessible ROW during construction
* Facilities assessments

e ADA data gathering tools

* ADA transition plan implementation metrics
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CMAP updates and announcements

e Accessible Communities Celebration —June 9

« NEW TEMPLATE ALERT: Americans with Disabilities Act (ADA) Self-

Evaluation and Transition Plan for Pedestrian Facilities in the Public Right-
of-Way and Companion Guide

* To be posted CMAP website and IDOT ADA Title Il Statewide
Compliance Assessment and Support Project webpage

 Thank you IDOT, HDR, and our ADA Coordinator reviewers:

Gretchen Klock, KDOT Jennifer McMahon, City of St. Charles
Carlos A. Feliciano, IDOT  Joe Surdam, Lake County DOT
Amruta Mate, IDOT Daniel Maziarz
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https://idot.illinois.gov/programs-and-projects/multimodal-transportation/title-ii-compliance-assessment-and-support.html
https://idot.illinois.gov/programs-and-projects/multimodal-transportation/title-ii-compliance-assessment-and-support.html

Village of Lincolnwood
* Population: 13,179
* Plan completed by Vitruvian Planning consultants

* Transition plan adopted in November 2025

Features __________________ Numberassessed

Sidewalks 56 miles
Curb ramps 1,577
Driveways with accessibility needs 79
Sidewalk obstructions 465

Designated on-street parking spaces 202
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Village of Lincolnwood

* How are you choosing what to
implement?

* Currently addressing any ADA
issues located along their
infrastructure program’s routes.

* Creating a plan for the ADA
improvements outside of the
infrastructure routes — they will
start with the tiers as a priority
and will be completed as a
separate project.
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Village of Lincolnwood

* How did you fit in projects amongst other capital improvement
projects?
* $200,000 budgeted for this project this year.
* This year we had a significant cut back of Capital Improvement
Projects, but this was one that the Village has committed to and
kept and did not remove funding.

* Any other budget/programming considerations?
* 5200k in CIP annually (until at least 2030) for ADA improvements
* Hope to continue until all plan issues are addressed, then switch to
preventative maintenance approach
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Next Regional ADA Coordinator

MEEting Accessible Communities
Tuesday, June 9th, 2026 CELE BRATIOWN
FINALE

Look out for an email with
meeting details.

This will be our final meeting,
and it will be 100% in-person at
the Old Post Office.

JUNE 9, 2026 | 9 AM
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ACCESSIBLE CITIES FOR ALL:
RESOURCES

Yochai Eisenberg, PhD
Delphine Labbe, PhD

DISABILITY AND
HUMAN
DEVELOPMENT
COLLEGE OF
APPLIED HEALTH
SCIENCES
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Great Lakes EﬂE Center

800-949-4232 (VITTY)
N ——
mr of the ADA National Network WWW.adagreatlakeS.()rg

Presentation Goals

- Discuss resources used and current needs

- Introduce a new project to support ADA transition
planning

- Explain resources and tools for creating a high-
quality transition plan.

v
v
_
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Great Lakes EﬁE Center

—— 800-949-4232 (VITTY)
\—/A’J\—A:n; of the ADA National Network WWW.adagreaﬂakeS.Ofg

What is our role?
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Great Lakes EﬁE Center

\'-—_—""'i -~
—mr of the ADA National Network

Does your community have -

an ADA Transition Plan?

2020 — 22 (10%) of NEIL

communities had a plan

2026- 54 (22%) of NEIL
communities have a plan.

800-949-4232 (V/TTY)
www.adagreatlakes.org

Does the municipality
have a transition plan?

C
M ~
7 No Response

Not Required

Municipalities,

ﬂﬂﬂ
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The Big Challenge

Focused on compliance.

May not want to know about
infrastructure problems.

Lack of knowledge and resources.

Accessibility is an underprioritized
problem until it isn’t.

Want change yesterday.

Want to share lived experience
and have it valued.

Have lawsuits as tool to
defend civic rights when
advocacy does not work.



800-949-4232 (V/TTY)

www.adagreatlakes.org

Break Out Group Discussion Questions

-What resources have you been using?
-What do you like about those resources?
- What resources or knowledge do you wish you had?
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800-949-4232 (V/TTY)

www.adagreatlakes.org

Developing a new resource

- Accessible Cities for All: Translating Knowledge to Support
Better ADA Implementation 2026-2029

- Create a toolkit and training for ADA coordinators to increase the
implementation of ADA transition plans.

- Develop a training for people with disabilities and resources for
public agencies to support civic engagement



800-949-4232 (V/TTY)

www.adagreatlakes.org

Project objectives

- 1) Improve knowledge and awareness of ADA transition planning
practices

- 2) Increase confidence and skills among ADA coordinators in their
ADA transition planning

- 3) Facilitate behavior change and practice change

- 4) Increase public agencies' knowledge of how to more effectively
onboard and engage people with disabilities in their advisory
boards
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Great Lakes EﬁE Center
800-949-4232 (VITTY)
S — =

A Member of the ADA National Network WWW.adagreatlakes.Ol'g

Resource for implementation
Story map to help tell the story internally

Quality Assessment of Transition Plans

Project Sidewalk

Casebook examples of high-quality transition
plans

Performance metrics
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https://storymaps.arcgis.com/stories/2a67a89064c946119a817532b81f0baa
https://ars.els-cdn.com/content/image/1-s2.0-S0264275119302501-mmc1.xlsx
http://www.accessiblecommunities.org/
https://www.adagreatlakes.org/Research/CasebookADAsuccesstories.pdf
https://www.adagreatlakes.org/Research/CasebookADAsuccesstories.pdf
https://www.adagreatlakes.org/Research/CasebookADAsuccesstories.pdf
https://www.adagreatlakes.org/Research/CasebookADAsuccesstories.pdf
https://www.adagreatlakes.org/Research/AccessibleCitiesPDF.asp

Great Lakes EﬁE Center

. 800-949-4232 (V/TTY)
A Member of the ADA National Network www.adagreatlakes.org

S —

Story map on why an ADA transition plan

-~ The Right to the Right-of-Way

.= th
® e
The Right to the Right-of-Way
Cities face an urgent decision about the future
of accessibility in their pedestrian environments;
wait for a lawsuit or take action now?
Great Lakes ADA Center - Yochai Eisenberg, PhD, Mackenzie Hayes, B.S., Sierra Berquist, MUPP
November 11, 2022
Susan Goodlaxson Barriers of Accessibility =~ Goodlaxson v. Baltimore  Are Lawsuits Making Cities Mor... 5-Year Increments of Project C... Influential Lawsuits Major Barriers Listed in Lawsu... Impacts of Ac  —
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Great Lakes EEE Center

—_—

A Member of the ADA National Network

800-949-4232 (V/TTY)
www.adagreatlakes.org

Quality Assessment of Transition Plans

General Information
1 0| Entity Name n/a
2 0 State n/a
3 0| Date of the most recent plan/update listed on the front, not date of adoption Best practice
t the d t # so, first plan =1, 2nd .
0/ First plan or revision put the document S0, Hrst pian n Best practice
4 plan {first update) =2 etc.
. n/a if no previous (for multiple answers .
oY f | Best practl
5 €ars of previous plans seperate with comma not AND, OR etc.) st practice
Was the transition plan done by a consultant? (consultant
0 company logo/name appears on the document or is 1-yes, 0- no n/a
6 described)
Public Participation Opportunities
7 (d)1 Is the transition plan available for public inspection? 1- yes, 0- no Required
8 (d)1 Is the transition plan available on the agency’s website? 1-yes, 0-no Good practice
Enter name of the webpage and
d)1 What th by URL?
9 (d) at was the webpage copy/paste the URL n/a
1- direct tact to LPA?, 2 - FOIA t,
(d) 1 If not available on website, how was the plan acquired? frect contact to reques n/a
10 99- n/a
Is the website where the transition plan was found accessible | 1- yes, 0- no . Based on WAVE accessibility .
(d)1 L o . Required
11 to individuals with vision impairments? checker having no errors.
1- yes, 0- no. Use Adobe Acrobat PDF
Is the transition plan document itself accessible? See: act‘:’:sssibilinoch:cek I\:ark 1cirfDnD failed
(d)1 https://helpx.adobe.com/acrobat/using/create-verify-pdf- W P . L, Required

"revis"
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Great Lakes EﬁE Center

S ——
: A M

ember of the ADA National Network

800-949-4232 (V/TTY)
www.adagreatlakes.org

Project Sidewalk

1“‘”“‘ Explore ] [ Validate ] [ How to Label ] [ Cities ] [ API ] [ Tools ~ ] [ Chicago ~ ] [ eisenberg ~ ] 3 US English ~
A SIDEWALK (e 9 y g g
B @ Curb Ramp > Ectes AV 1
Lunt Ave
B @ Missing Curb Ramp > Morse Ave
i = 8 g‘-m T ) o)
: “+ = pe Ol e i
@ @ Obstacle in Path > Vg p, = S ENEg R
= .rl,r”{P = @ J 1 -
o 2 [ e
@ @ Surface Problem > _ s 3 g‘ [ et y b
Albion Ave § Tpae s 8 . @rae)
) g e A, R g £y Do
. K < 2 e
B @ No Sidewalk > &,\Dx\ eyt Oy, »e " 230 Elgif0 Hare Tollway Deve
- .
B © Marked Crosswalk > ol ey g = sse 0q, o 2
5 : 06C 5 o * o
B O Other > <2 | § csg ® 2 ! . Boa ®© a ®
. ; Po s - o L]
B © Pedestrian Signal > _o:%?a;cf’ % i i'mi é o b up o ® . o ;
; e B ® B !
B © Can't See the Sidewalk ] 0E oo dR oge P -
e §~ &?m.:ali\\m - o? § = ..Q T’; &% I
Validations Deselect all B x 0 *» W 8 @ .y
¥ ¢ =] . " g o . 8p
Validated correct somay = S AL e
g ¢ gz ¥© @ ¢ B angteig /
O ¥ validated incorrect e o, 2 sefee® v = TVing Par
3 -v:i... "E‘ C; & s R
: X v ® s, %
B & Unsure 3 Sey o SWPC o ¢ &
. D o, o s
B O Unvalidated o ? a® - Y ‘.Q' 8 5 e ;‘,‘f@,
0\’”%‘ L G?"",g,-"%owi! é?; . .. @ e
Streets Select all L. _eey & . > g "
A s ¢ r s8a =
O = Audited Street > ~
_ 2 M) 2 Medinah Country Club
O — Unaudited Street = S
e
ge)

(Bmapbo)

@ Mapbox @ OpenStreetMap Improve this m:

Lawrence Ave
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Great Lakes EﬁE Center

800-949-4232 (VITTY)
e -
A Member of the ADA National Network www.adagreatlakes.org

Project Sidewalk for ADA Transition Plans

.STI!)"EWALK [ Explore ] [ Valicate j [ How to Label ) [ Tools ~ }( Chicago + ][ yeisenberg + ] (@ Us English ~

@ cCurb Ramp

Missing Curb Ramp

Surface Problem

L]
® Obstacle in Path
[ ]
®

No Sidewalk
B @ Marked Crosswalk
B @ Other

N N " V)

B ® Pedestrian Signal
B © Can'tSee the Sidewalk

Vvalidations Deselect all
B & Validated correct

O '® Validated incorrect

B & Unsure

B O Unvalidated

Streets Select all
0 = Audited Street
] Unaudited Street

© Mapbox & Openstreethiap Improve this m:

Project sidewalk in Roselle, IL.

= ADA Transition Plan
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Great Lakes EﬁE Center
800-949-4232 (VITTY)
N ——

A Member of the ADA National Network www.adagreatlakes.org

=

Project Sidewalk for Fund

ﬁquSYEWALK [ Explore ) [ Validate j [ How to Label ] [ Cities j APl ( Tools « ) [ Mendota « j

« m
L N 44th Rd B3 j
Severity Deselect all H g
: ]
® @ @ @ % s H ; s e st = LGOS
B s 4 On November 14, 1960, &, [vnlie, oL S b peane W ¥
) § 5 ing Hov ml\eﬂ““?"’ (et
AL AR e U, ) %}ﬂ & o Semngueisnasieisne o e e [ sy ot M@:%ﬂﬂéﬁ'}.ﬂ

B § ¢ U5, federal marshals 6 Rasies S g proess 0461 ¢ means less

> i fuarey as e | oy el (oney on gas
Label Type Deselect all 0 3 EREAE B and wear and

: ; e
B ® CurbRamp )3 N£3rd Ro z 2 S e ot
fas Somen;esey
B ® Missing Curb Ramp > l
B ® Obstacle in Path 2
N 4250th Rd
B © Surface Problem >
H
@ © No Sidewalk > § Shout out to Siaewalks widin
.t L requirements are
T & Flyse Waldron il
Ve L y important
B © Marked Crosswalk > N 42nd Rd IEr jor Jeading Northbroo or nvllaaelcllla‘ll_r-nnunn
| n luals.
B O Other > N 42nd in lillle“‘lllg l:;l(‘ requires ihe ‘sni:llfl‘l?n::nnm
Project Sidewalk! 5 ncnes (3 feer).
B © Pedestrian Signal > = i Y
. P-4

B © Can't See the Sidewalk i

$1.5 million
infrastructure funding
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Great Lakes EﬁE Center

— e 800-949-4232 (V/TTY)
e ettt www.adagreatlakes.org

A Member of the ADA National Network

Lesson learned from cities with
quality ADA transition plans

- Case studies
- Description of the source of information
- Key definitions and concepts

- Qverview of cases

- Key indicators of success Creating High-quality ADA
Transition Plans for the

- Show how those successful cities Pedestrian Environment :
A Casebook of Success Stories

developed and implemented their plans

DELPHINE LABBE
YOCHAI EISENBERG Gt



Great Lakes EﬁE Center

800-949-4232 (VITTY)
\.__;/‘\
. www.adagreatlakes.org

A Member of the ADA National Network

Casebook-example

FUNDING & OTHER RESOURCES

Whal funding sources were used for the plan?

= Jacksornville had a revolving sk and ADA bily mprove-
ment imd thd &5 captured within ther CP

= The Ciy also used some specific state iindings that unded 100% of
curb ramps work.

Whal other resources were used for the plan?
= The city cleik and the ciy manager used online resources such as Goo-

gle, to search for other comparable munic ipalties” publicly avalable plans
to get ideas for how to proceed in creating the plan.

B=
B =
O —
IMPLEMENTATION
What was the schedule for implementation?

= The Cily was n-process of designing a schedule a the moment of the
nlenview.

What were the methods used, including prioritization?

= Jacksomvile nested ther ADA mplementation as pait of other policies
and procedures that the city had.

How did the municipalily monitor progress?
= Annud adminstratve updates are presented to the city manager.
= Aformnal plan update was planned to be completed every 5 years_ Jack-

sorvile considers their plan a “lving document” so they tiyto updae it as
they make changes. \\ o "
) Case Studies 75

D) Gaser Sludies 4 24




Great Lakes EﬁE Center
800-949-4232 (VITTY)

www.adagreatlakes.org

\_/ﬂn:n;r of the ADA National Network

Performance metrics for ADA transition plans

For Cities For people with
. Document progress on disabilities and public

iImplementing ADA transition plans - Easier to access and understand

- Accountability processes
- Transparency - Understand progress in barrier-

- Lawsuit prevention removal

25



800-949-4232 (V/TTY)
www.adagreatlakes.org

Great Lakes EﬂE Center

Example 1 of Metrics

- Goal 3: Plan and Prioritize Barrier Removal

- Objective: Manage funding sources
- Documented alignment of plans, funding sources, and budgets across

departments (e.g. public works, transportation, parks and recreation)

- Annually updated sources and quantity of anticipated revenue expected

for the coming year for barrier removal projects

26



Great Lakes EEE Center
\.______———

800-949-4232 (V/TTY)

www.adagreatlakes.org

Example 2 of Metrics

- Goal 4: Implement Barrier Removal in the Pedestrian Network

- Objective: Remove barriers in the pedestrian network as prioritized in
the ADA transition plan
- Met or exceeded goals for increased percentage of accessible pedestrian
infrastructure features throughout the whole jurisdiction within specified
time frame (e.g., 1 year)

- Objective: Support and sustain the ADA Coordinator
- Retained ADA liaison and/or ADA program area representative in each
department/division to assist the ADA Coordinator and form a council
within internal department

27



Great Lakes EﬁE Center

800-949-4232 (V/TTY)
www.adagreatlakes.org

Civic Engagement on Advisory Committees of

People with Disabilities
- Considering the importance of having people with disabilities as part of the

plan development.

Scoping Review

- Examine the current literature on
civic engagement of people with
disabilities on advisory
committees, their experience,
and the factors that impact this
form of civic engagement.

Focus Group

- Explore the perceptions of the

civic engagement experiences of
people with disabilities who are
advisory committee members.

28



800-949-4232 (V/TTY)

www.adagreatlakes.org

Need for training and on boarding resources

- Developing knowledge around accessibility and policy
- How policies are being developed
- How to advocate for changes
- What are the rights and laws

- Developing communication and social skills
- How could cities better support this engagement?

29



800-949-4232 (V/TTY)

www.adagreatlakes.org

Next Steps Proiect ECHO

- Help inform development of the toolkit . commnr, @
- Project ECHO? |
- How would you want to stay connected?

‘ _SPECIALIST ‘
@ TEAm @
1 (HUB)

e 9 4
@y @

https://projectecho.unm.edu/model/ 3




800-949-4232 (V/TTY)

www.adagreatlakes.org

Resources — Great Lakes ADA Center

- Visit adagreatlakes.org/Research/AccessibleCities.asp

Great Lakes EﬂE Center
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800-949-4232 (V/TTY)
www.adagreatlakes.org

Question?

Contact information:
veisen2@uic.edu
dlabbe@uic.edu
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Great Lakes EEE Center
800-949-4232 (VITTY)

www.adagreatlakes.org

Funding Acknowledgment

- “The contents of this presentation were developed under a grant from the
National Institute on Disability, Independent Living, and Rehabilitation
Research (NIDILRR grant number 90DPADO0012 and
#90DPKT0024). NIDILRR is a Center within the Administration for Community
Living (ACL), Department of Health and Human Services (HHS).

- The contents of this (insert type of publication; e.g., book, report, film) do not
necessarily represent the policy of NIDILRR, ACL, or HHS, and you should not
assume endorsement by the Federal Government.”



Great Lakes EﬁE Center

5 , 800-949-4232 (V/TTY)
e Membet of the ADA National Network www.adagreatlakes.org
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