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[bookmark: _Toc222386021]Executive Summary
As required by Title II of the Americans with Disabilities Act (ADA), Agency Name conducted a self-evaluation of the pedestrian facilities in Agency Name’s public right-of-way (PROW) and developed a Transition Plan (Plan) to detail the methods to be used to remove and/or mitigate the existing barriers to access. The scope of this document includes the self-evaluation of curb ramps, crosswalks, sidewalks, shared use/multi-use paths, bike lanes, signalized intersections with or without accessible pedestrian signals (APS), and any other pedestrian facilities found within the PROW of the areas shown on Figure 1. The Transition Plan takes the barriers identified during the self-evaluation and establishes a prioritization and implementation plan for eliminating barriers. The Plan outlines the approach to complete the self-evaluation and guides the Agency’s Name work to eliminate barriers to access by establishing schedules and priorities. Once the appropriate removal/mitigation strategies for ADA compliance are identified and an estimated cost is developed, ADA projects will be incorporated into the Agency Name Capital Improvement Program (CIP) and/or the Annual Operating Budget, as applicable.
[Add a summary of compliant and noncompliant pedestrian facilities specific to the agency as outlined in the Companion Guide] 
Agency Name’s goal is to completely remove access barriers in the PROW or mitigate to the maximum extent feasible. The Transition Plan outlines the approach to complete the self-evaluation and guides the planning and implementation of necessary modifications to the PROW over the [time frame- multiple fiscal years, next 20 years, etc.]. The plan is a living document which will be reevaluated every x years and modified to document new barriers, changes in standards, guidelines, priorities, priority areas, funding levels, alterations to pedestrian facilities, barrier removal, and barrier mitigation progress. Mitigating or removing access barriers in the PROW will continue to be an ongoing process due to weather, pedestrian traffic, abuse, and/or deterioration of pedestrian facilities and/or their elements.
The ADA Transition Plan for pedestrian facilities in the PROW was approved by the List Council, Board, or Committee on Date.




[bookmark: _Toc222386022]Introduction
Agency Name conducted a self-evaluation of its public right-of-way (PROW) and developed a Transition Plan detailing the methods to be used to ensure compliance with accessibility requirements of the Americans with Disabilities Act (ADA). This document serves as the Agency Name Transition Plan for the PROW in accordance with Title II of the ADA. This Transition Plan identifies existing facilities within the PROW that require changes to become accessible and outlines steps necessary to complete such changes. Typical pedestrian facilities within the PROW that can pose challenges to accessibility include sidewalks, curb ramps, crosswalks, shared use/multi-use paths, signalized intersections/accessible pedestrian signals (APS), and any other non-ADA compliant pedestrian facilities and/or their elements found within the PROW. 
This Agency Name Transition Plan identifies the responsible employee name(s) (e.g., ADA Coordinator, City/Town/Village Engineer, Official, or other identified point of contact) for the maintenance of the Plan, self-evaluation of pedestrian facilities in the PROW, implementation of proposed actions to remove and/or mitigate those barriers, and the point of contact for individuals requesting accommodations or submitting ADA complaints/grievances. In addition, the ADA Coordinator has identified an ADA Core Team as shown in Chapter 7 to support the implementation, coordination, and monitoring of the Plan. This Plan is considered a living or working document that will be used to guide the planning and implementation of necessary modifications to the PROW over the next x years. The Plan will be re-evaluated and modified every 2 to 3 years to document new barriers, changes in standards and guidelines, priorities, priority areas, funding levels, alterations to pedestrian facilities, barrier mitigation, and barrier removal progress. 
Agency Name is committed to complying with all federal and state regulations and making programs, services, and activities accessible. This ADA Transition Plan for the PROW is not fully comprehensive of all programs, services, and activities described in the ADA, as the focus is on the PROW. For additional accessibility information related to other programs, services, and activities outside of the PROW, contact the ADA Coordinator as identified in Section 2.3. 
Refer to Appendix A for a list of abbreviations used in this document and Appendix B for a glossary of terms.
[bookmark: _Toc222386023][bookmark: _Ref227856645]ADA Mandate and Background
The ADA was enacted on July 26, 1990, and was amended in 2008, expanding the definition of disability and resulting in the ADA Amendments Act (ADAAA). The ADA is a federal civil rights law created to provide persons with disabilities with protection against discrimination in all areas of public life. This includes jobs, schools, transportation, and all other places that are open to the public. 
There are five titles under the ADA which address each of these areas of public life:
· Title I. Employment
· Title II. State and Local Government Services
· Title III. Public Accommodations
· Title VI. Telecommunications
· Title V. Miscellaneous Provisions
Title II of the ADA applies to state and local governments including state agencies, villages, towns, cities, counties, schools, park and special purpose districts, transit agencies, colleges and universities, community colleges, libraries, and even museums when operating using public funds. It requires all public facilities, including buildings, streets, roads, and walkways, to be accessible to all individuals. 
Title II of ADA states that no qualified individual with a disability shall, by reason of such disability, be excluded from participation in or be denied the benefits of the services, programs, or activities of a public entity, or be subjected to discrimination by any such entity. (42 United States Code (USC) Sec. 12132; 28 Code of Federal Regulations (CFR) Sec. 35.130) 
Under Title II of the ADA, public facilities within the PROW, such as curb ramps, sidewalks, crosswalks, and signalized intersections (pedestrian push buttons) are required to be readily accessible and usable by individuals with disabilities, as they are considered a program or service of the local public agency. This means that Agency Name must identify, through their self-evaluation process, noncompliant existing pedestrian facilities in their PROW and develop a plan to address them over time.
[bookmark: _Toc222386024]ADA Title II Administrative Requirements
Title II requires that public agencies take several steps to become compliant with the ADA. All public agencies must conduct a self-evaluation and provide and publicly post a notice about the ADA requirements. Public agencies with 50 or more employees are also required to designate a responsible employee (ADA Coordinator) to oversee Title II compliance, establish a grievance procedure, and develop a transition plan if changes are necessary for achieving program accessibility. The US Department of Justice (DOJ) serves as the primary enforcement agency of the ADA.  
Agency Name is committed to complying with ADA Title II administrative requirements and making programs, services, and activities accessible. Refer to Appendix C for copies of the public notice of ADA requirements and the grievance procedure. Refer to Chapter 8 for information on public involvement and outreach in relation to Title II administrative requirements. 
[bookmark: _Toc222386025]ADA Transition Plan Legal Requirements
All government entities must develop self-evaluations, and entities with 50 or more employees (either full- or part-time within the organization) must develop transition plans (28 CFR part 35) to remove/mitigate access barriers. A transition plan addresses communication and physical barriers limiting the accessibility of the Agency Name’s programs, activities and services to individuals with disabilities. An ADA transition plan is required to:
· [bookmark: _Hlk222222279]Indicate the responsible employee/official (ADA Coordinator) for implementation of the plan (See Chapter 2, ADA Mandate and Background)
· Identify/describe which ADA standards/design guidelines the agency follows within the PROW for ADA compliance (See Chapter 3, Policies, Plans, Procedures Standards and Guidelines) 
· Identify physical obstacles that limit accessibility (See Chapter 4, Self-Evaluation) 
· Describe how facilities will be made accessible (See Chapter 4, Self-Evaluation)
· Develop a prioritization methodology for ADA project implementation (See Chapter 5, Prioritization)
· Specify the schedule to achieve compliance (See Chapter 6, Funding and Compliance Improvement Schedule and Chapter 7, Next Steps and Monitoring) 
· Provide an opportunity for public input and engagement in both the self-evaluation and the development of the transition plan by providing/submitting comments (See Chapter 8, Public Involvement and Outreach)
[bookmark: _Toc222386026]Designation of a Responsible Employee/Official (ADA Coordinator)
As required by Title II of the ADA, Agency Name has identified [Name of Person] or position title held by [Name of Person] at the time of this update, as its ADA Title II Compliance Coordinator. The ADA Coordinator is the primary point of contact on all issues related to accessibility within the Agency Type. The ADA Coordinator will also be responsible for the implementation of this Transition Plan in coordination with the ADA Core Team. Questions, concerns, grievance/complaints, or requests for additional information regarding the ADA may be directed to:
ADA Coordinator Name, Title
ADA Coordinator Department
ADA Coordinator’s mailing address
ADA Coordinator’s phone number
ADA Coordinator’s email address
Illinois Relay, 711
Information related to the Agency Name ADA Coordinator, and any changes to the position will be published on the Agency Name webpage (if applicable) and/or published every other year as appropriate through the Agency Name newsletter/mailer and added in addenda at the end of this ADA Transition Plan. 
[bookmark: _Toc222386027][bookmark: _Ref227856653]Policies, Plans, Procedures, Standards, and Guidelines 
This ADA Transition Plan is guided by existing policies, plans, procedures, and standards. Agency Name maintains the following relevant documents [list documents: Comprehensive Plan, Zoning Ordinance, Design Guidelines, local and state ordinances, etc.]. A review of these applicable documents was completed to determine compliance with the Public Right-of-Way Accessibility Guidelines (PROWAG), as well as to identify opportunities for improvement in ADA accessibility.
[bookmark: _Toc222386028]ADA in Comprehensive Planning
The Agency Name Comprehensive Plan was adopted in [date, year]. This planning document is comprehensive in nature, and provides goals, objectives, and various elements for Agency Name to follow for the future.
As a part of the [Section], the Comprehensive Plan goal for [goal text] supports ADA compliance and barrier removal/mitigation within the PROW.
Through further updates of the Agency Name Comprehensive Plan, additional ADA considerations will be implemented. Recommendations include, but are not limited to:
· Recommendation 1
· Recommendation 2
· Recommendation 3
[bookmark: _Toc222386029]ADA in Zoning and Land Development
The Zoning Ordinance of Agency Name was adopted on [date, year] and was last updated [date, year]. 
Existing support for implementing ADA compliant infrastructure in the Zoning Ordinance can be found in [Section Name]. 
Recommendations for the Zoning Ordinance for further ADA compliance include:
· Recommendation 1
· Recommendation 2
· Recommendation 3
[bookmark: _Toc222386030]ADA Design Standards and Guidelines
Agency Name uses the following federal and state design standards and guidelines. These standards and guidelines will be kept current with nationwide and local best management practices as amended. 
· Title 28 CFR Part 35  Disability Nondiscrimination in State and Local Government Services
· The Illinois Accessibility Code (IAC) (For building and on-site facilities only)
· 2010 ADA Standards for Accessible Design (For building and on-site facilities only)
· Public Right-of-Way Accessibility Guidelines (PROWAG)
· U.S. Access Board Architectural Barriers Act (ABA) Chapter 10 Outdoor Developed Areas, Trails
· Illinois Department of Transportation (IDOT) Highway Standards and District Specific Standards
· IDOT Standard Specifications for Road and Bridge Construction in Illinois
· IDOT Policies Bureau of Local Roads and Streets Manual (BLRS Manual) (Chapter 41, Section 6 - Requirements for Accessible Public Right of Way, describes use of PROWAG within PROW)
· IDOT Policies Bureau of Local Roads and Streets Chapter 8, Section 8-1- Public Right-of-Way Accessibility Transition Plan (Local public agencies with more than 50 employees)
· Manual on Uniform Traffic Control Devices (MUTCD) 
· Illinois Supplement to the MUTCD
· Agency Name Standards
· Other 
The order of standards provided above does not establish a hierarchy of accessibility guidelines. In situations where guidance differs across standards, the standard that provides the most accessibility will be used.
Facilities within the PROW at a minimum must comply with the 2010 ADA Standards for Accessible Design, developed by the DOJ, and the Illinois Accessibility Code. These standards provide minimum scoping and technical design requirements to ensure that the built environment in the State of Illinois is designed, constructed, and altered to be accessible to and usable by all, including individuals with disabilities. However, these are building/on-site facility standards and are not inclusive of all types of roadways, shared use/multi-use paths, and intersection designs within the PROW. Agencies must comply with the MUTCD and PROWAG in accordance with their adoption status at the time of design/construction/alteration.
The Public Right-of-Way Accessibility Guidelines (PROWAG), developed by the US Access Board, are guidelines that contain scoping and technical requirements to ensure that pedestrian facilities located in the public right-of-way (including a public right-of-way that forms the boundary of a site or that lies within a site bounded by a property line), are readily accessible to and usable by individuals with disabilities. PROWAG is considered best practice by the Federal Highway Administration (FHWA), and the Illinois Department of Transportation (IDOT) recommends that local agencies use the latest revisions of the PROWAG when constructing or altering facilities within the PROW (IDOT BLRS Manual, Chapter 41, Section 6.01). Improvements must also comply with state and local requirements. 
Agency Name Standards
The Agency Name Design Standards are the standards followed for construction/alteration of pedestrian facilities within Agency Name’s right-of-way. Agency Name has established PROWAG as the federal accessibility criteria for pedestrian facilities located within Agency Name’s right-of-way. Copies of Agency Name design standards related to pedestrian facilities are provided in Appendix D. Agency Name will document when it is technically infeasible to meet the standards based on existing physical constraints. 
[if your agency has adopted IDOT ADA Standards indicate so here] Text example: Agency Name has adopted IDOT ADA Design Standards both within IDOT’s PROW and Agency’s Name PROW. These standard details are routinely updated by IDOT and represent the most current state standards and serve as the design criteria on projects within IDOT PROW. The applicable standards will be the most current standards at the time of construction. 
An alteration in the Agency Name’s PROW must not decrease accessibility from the requirements in effect at the time of the alteration. Agency Name will review Agency’s Name current applicable pedestrian facility standards to ensure the standards, at a minimum, align with PROWAG and will make applicable updates so that pedestrian facilities standards in Agency’s Name align with the requirements in PROWAG.
Agency Name reviewed agency’s pedestrian facility design standards and recommends the following updates in order to align with ADA, MUTCD, and PROWAG standards and guidance:
· Recommendation 1
· Recommendation 2
· Recommendation 3
[bookmark: _Ref182300084][bookmark: _Toc222386031]Self-Evaluation 
This Chapter evaluates Agency Name’s existing pedestrian facilities within the PROW (curb ramps, sidewalks, signalized intersection, etc.) in relation to current ADA standards. Under Title II of the ADA (28 CFR Sec. 35.105), all public entities are required to perform a self-evaluation of their current services, policies, and practices with regard to accessibility. The goal of Agency Name’s self-evaluation is to identify access barriers to ADA compliance for existing pedestrian facilities within the PROW. Noncompliant pedestrian facilities were identified and cataloged using [Insert Method].  The process and cost to remove and/or mitigate all or part of the applicable access barriers is outlined in Section 4.4, Evaluation of Pedestrian Facilities for Transition Planning, in an effort to transition to an accessible and barrier-free PROW.   
Prioritizations, cost estimates, and the implementation schedule will be updated in the future as projects are completed, and current cost information related to ADA-specific projects become available. 
[bookmark: _Toc222386032]Approach to Self-Evaluation
The Agency Name self-evaluation involved assessing existing infrastructure within the PROW for compliance with ADA standards. Agency Name completed an infrastructure inventory within a [GIS/other methodology] database. This database is maintained by [Agency Name/Department/other entity]. The data collected for the infrastructure inventory assists with the identification of the scale of what is needed for ADA compliance within the PROW.
[Provide Agency Methodology Here – See Companion Guide]

[bookmark: _Toc193323903][bookmark: _Toc195019205]Figure 4‑1. ADA Self-Evaluation Prioritization Map
[Best Practice: Insert a map/maps as visual aids of the areas and PROW infrastructure reviewed during the self-evaluation as well as compliance status. Maps can be provided in the Plan or within Appendix E.]
[bookmark: _Toc222386033]Data Collection and Inventory
To provide an encompassing inventory of pedestrian facilities throughout Agency Name-maintained roadways, information was collected through [Data Collection Method]. 
Agency Name stored the self-evaluation results in a [Inventory Storage Method]. This inventory database documents the Agency Name-maintained ADA pedestrian facilities within the PROW and maintains records of continued compliance towards implementing barrier removal over time. ADA pedestrian facilities within the studied area were identified by location, condition, and feature-specific attributes as described in Table 4-1. A more detailed description of the database structure and definitions of each pedestrian facility attribute are included in Appendix E.
[bookmark: _Toc208591330]Table 4‑1. Summary of ADA Pedestrian Facilities Identified
	Facilities Inventoried
	Number of Compliant Inventoried Facilities
	Number of Noncompliant Inventoried Facilities
	Total Facilities Inventoried

	Curb Ramps/Crosswalks 
	X
	X
	X

	Sidewalks (miles of)
	X miles
	X miles
	X miles

	Sidewalk Gaps
	X
	X
	X

	Signalized Intersections 
	X
	X
	X

	Shared-/Multi-use Paths
	X miles
	X miles
	X miles

	Trails
	X miles
	X miles
	X miles

	Other (e.g., transit stops, on-street parking, pedestrian railing)
	X
	X
	X



In Month or Timeframe of Year, Agency Name completed a self-evaluation for the following specific pedestrian facilities in the PROW:
· Curb Ramps/crosswalks: Sloped part of the sidewalk that transitions from the curb height (typically 6 inches) to the elevation of the roadway.
· Sidewalks: Sidewalks are corridors or pedestrian access routes (PAR) that constitute the portion of the pedestrian system typically located within the PROW between the edge of the back of curb and the property line, and generally along existing sidewalks between street corners.
· Signalized intersections: Intersections where the flow of traffic is controlled by traffic or pedestrian signals. Signals can vary depending on transportation methods, traffic volumes, locations, or more.
· Collected data on accessible pedestrian signals (APS) and Push Button geometrics and functions.
· Shared Use/Multi-Use paths: Shared use/multi-use paths are designed primarily for use by bicyclists and pedestrians, including pedestrians with disabilities, for transportation and recreation purposes. 
· Trails: A trail is a pedestrian route developed primarily for outdoor recreational purposes. 
· Pedestrian Railing: A pedestrian railing is a physical barrier, typically installed along pathways, back of sidewalk, or edges, to protect pedestrians from falling or straying into areas of potential danger. 
· Transit Stops: Coordinate with the local Transit Authority to determine location and accessibility. Access barriers should be noted. 
[bookmark: _Toc222386034]Evaluation of Pedestrian Facilities
A summary of Agency Name’s noncompliant ADA pedestrian facilities and/or their elements identified within the self-evaluation is provided in Table 4-1. If a pedestrian facility or its element is determined to be noncompliant with current standards, it is identified as an access barrier.
The evaluation of compliant and noncompliant elements of pedestrian facilities is based upon current ADA/PROWAG standards and does not include adjustments for facilities previously compliant based on the Safe Harbor Provision (28 CFR 35.150(b)(2)(i)). The Safe Harbor Provision allows for pedestrian facilities that do not meet current ADA requirements (i.e., PROWAG) to remain if they were compliant with the applicable ADA standards at the time they were constructed. However, once existing pedestrian facilities in Agency Name are altered, or modified in a manner that affects the usability of the pedestrian facility, they must then comply with the most recently adopted ADA/PROWAG standard.
Obstacles, hazards, and damaged elements were also documented during the evaluation process as they affect access to and/or through the pedestrian facility:
· Obstacles: Protruding objects, vegetation, mailboxes, signs, or significant ponding/ice that may impede mobility access within the PROW.
· Potential Hazards: Excessive cross slope or excessive running slopes on sidewalks or drop-off areas that may impede mobility or pose to be a safety issue.
· Damaged Pedestrian Facilities: Examples of damaged pedestrian facilities include but are not limited to broken or heaving sidewalks, loose bricks, damaged detectable warning panels, or broken/inoperable pedestrian pushbuttons, etc.
Those pedestrian facilities that did not meet the standards at the time of their construction will be categorized and/or prioritized for barrier removal/mitigation. 
A full inventory is located within Appendix E and will be updated every [timeframe-years].
[bookmark: _Toc222386035]Inventory Summary
Provide an inventory summary and discussion of data trends. Reference Table 4.1. For guidance, see Companion Guide and place applicable text and/or maps here and/or as an appendix to this document.
This self-evaluation of pedestrian facilities yielded the following results:
· XX% of sidewalk met accessibility criteria.
· XX% of curb ramps met accessibility criteria.
· XX% of intersections did not have any curb ramps.
· XX% of shared use/multi-use paths met accessibility criteria.
· XX% of trails met accessibility criteria.
· XX% of signalized intersections with or without accessible pedestrian signals (APS).
· XX% of transit stops with amenities met accessibility criteria.
[bookmark: _Toc222386036]Evaluation of Pedestrian Facilities for Transition Planning
As part of the transition plan planning process, Agency Name reviewed and evaluated all the information collected to support the prioritization of ADA barrier removal/mitigation measures. Communicative barriers and removal recommendations are discussed in Chapter 3, Policies, Plans, Procedures, Standards, and Guidelines. In this section, Physical ADA barrier removal/mitigation strategies along with cost estimates were developed and assigned to each of the barrier types identified in the self-evaluation.
[bookmark: _Toc222386037]Demographics
Agency Name reviewed the demographics of the self-evaluation area to better understand potential users of the PROW and to support the prioritization of barrier removal/mitigation measures. The following demographic information was used during/for the self-evaluation and transition planning process.
· Data
· Data
· Data
This data was chosen to support the agency in the prioritization process [explain reasoning].
[bookmark: _Toc222386038]Modifications Completed to Improve Accessibility
Agency Name has worked to improve accessibility since the last self-evaluation and transition plan was completed in Year (or over the last 5 years). Updates to improve accessibility in the PROW included the following: 
1. Maintenance Activities. Summarize maintenance activities.
2. Construction Projects. Summarize construction projects.
3. Policy/Ordinance/Procedure updates. Summarize policy/ordinance/procedure updates. 
4. Equipment updates. Summarize equipment updates.
5. Utility improvements. Summarize utility improvements.
Existing federal, state, and local funding sources are explained in Chapter 6. Funding and Compliance Improvement Schedule.
[bookmark: _Toc222386039]ADA Barrier Removal/Mitigation Strategies 
As part of the transition plan planning process, ADA barrier removal/mitigation strategies for pedestrian facilities in Agency Name’s PROW were developed and assigned to each of the ADA barrier types identified in the self-evaluation. In instances where ADA barriers cannot be removed and existing physical constraints make compliance with the applicable ADA requirements technically infeasible. ADA barrier removal is mitigated to the maximum extent feasible (MEF) and documented. If future construction and/or alteration of the ADA barrier for a particular pedestrian facility and/or its elements allow the removal of the ADA barrier, then the documentation of MEF will be removed. Table 4-2 provides a summary of ADA barrier type removal/mitigation strategies typical for use throughout Agency Name. The table does not provide a complete list of ADA barriers and mitigation strategies; however, it represents common examples of ADA barriers and removal and mitigation strategies that are typical for application throughout Agency Name.  
[bookmark: _Toc208591331][bookmark: _Toc189753545][bookmark: _Toc190288235][bookmark: _Ref182935066]Table 4‑2. ADA Barriers and Removal/Mitigation Strategies
	ADA Barrier
	Removal/Mitigation Strategies

	Curb Ramps 
	

	Excessive water collecting during rain events (ponding)
	Regrade soil and remove/replace soil as needed

	Curb ramp missing detectable warning
	Add detectable warning

	Utility impedes access to and/or through the curb ramp footprint
	Adjust/reset/move utility out of pedestrian access route and/or applicable circulation path

	Changes in Level (lip) at bottom/top of curb ramp and/or curb ramp landing (turning space)
	Grind Lip and/or remove, replace, raise, and/or lower sidewalk panels

	Missing curb ramp
	Install new curb ramp

	Structurally deficient curb ramp or curb ramp elements (does not meet ADA criteria)
	Remove and replace curb ramp or applicable elements

	Damaged curb ramp (broken flare or side treatment, loose bricks or detectible warning panels, etc.)
	Repair or replace curb ramp or applicable elements.

	Sidewalks
	

	Drop off adjacent to pedestrian access route, back of curb ramp, etc.
	Install pedestrian railing or fill area

	Excessive cross/running slope on sidewalk
	Remove and replace sidewalk panels and applicable transitional segments

	Pedestrian access route less than 60 inches 
	Remove sidewalk panel(s), add compliant panels for passing space/turning of 60 inches by 60 inches every 200 feet

	Missing Sidewalk Section/Gap
	Develop and implement a sidewalk replacement policy and install new sidewalk along the entire gap

	Heaving or settlement of sidewalk
	Raise, lower, or remove and replace sidewalk panels

	Raised / uneven edge
	Grind pavement/sidewalk at each occurrence

	Damaged or broken sidewalk (broken or heaving sidewalks or sidewalk panels, trip edges, loose bricks, etc.)
	Remove and replace sidewalk panels or pedestrian facility elements such as bricks, detectable warnings

	Signalized Intersections/APS
	

	Inoperable/damaged push button
	Fix, remove and replace in kind, or remove and replace with Accessible Pedestrian Signals

	Location of push button inadequate
	Relocate push button or modify access to push button

	Lack of audible indicators
	Install APS equipment or replace existing unit that is not audible and vibrotactile

	Protruding Objects
	

	Tree or other vegetation blocking pedestrian access route/circulation path
	Trim obstacle and develop and implement a tree and vegetation maintenance policy

	Utility pole or other object such as hydrant, cabinet, etc., blocking pedestrian access route
	Relocate pole or object or redesign sidewalk/replace sidewalk panels around barrier 

	Mailbox in pedestrian access route 
	Move/adjust mailbox out of pedestrian access route

	Transit
	

	Transit stop not accessible
	Move location or upgrade location (such as sidewalk repairs, addition of Boarding and Alighting area, or connection to existing pedestrian circulation paths by an accessible route/connection to the transit stop)

	Municipal Code/Ordinance
	

	Snow, Ice, Sediment in sidewalk and/or curb ramp
	If the community has an existing snow removal ordinance: Remove snow and remind landowner of requirements under ordinance; mail ordinance; Provide a Public Service Announcement on ordinance. 

If the community does not have an existing snow removal ordinance: Develop and adopt a snow removal ordinance; mail the ordinance to community; Provide a Public Service Announcement on ordinance.

	Other agency-specific ADA Barriers – Add here
	xx



[bookmark: _Toc222386040]ADA Barrier Removal/Mitigation Cost Assessment
Table 4-3 provides ADA barrier and removal/mitigation strategies and associated implementation costs.  Costs to remove/mitigate each identified ADA barrier type are estimated. The estimated costs are based on a mid-range level of project complexity using [insert year] dollars and typical costs. For example, the installation of a new five-foot-wide sidewalk includes expenses for concrete, erosion control, clearing and grubbing, earthwork, and sod. 
[bookmark: _Toc208591332]Table 4‑3. Barrier Removal/Mitigation Unit Costs by Barrier Type
	ADA Barrier 
	Removal/Mitigation Strategy
	Units 
	Quantity
	Item Cost
	Unit Cost
	Total Cost (Unloaded)
	Total Cost (Loaded)
	Notes

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



Quantities for each of the expense categories represent typical conditions for mid-range project complexity, and these item-costs total into one unit cost for the removal/mitigation strategy. Estimated total costs are loaded costs and include additional factors to account for items such as: 
· Maintenance of Traffic (MOT)
· Mobilization
· Contingency
· Design
· Construction Engineering Inspection (CEI)
These items are added on a percentage basis to the subtotal of the estimated removal/mitigation costs. The loaded costs do not include additions for right-of-way acquisition. Estimated unit costs are reported as unloaded costs, and do not include additional percentage factors. 
[bookmark: _Ref182300063][bookmark: _Toc222386041]Prioritization
Agency Name has identified the following specific locations as priority areas as identified in Section 4.1: Approach to Self-Evaluation for accessibility improvement projects within the PROW. 
· Area/Quadrant/Location/Street 1
· Area/Quadrant/Location/Street 2
· Area/Quadrant/Location/Street 3
· Area/Quadrant/Location/Street 4
These areas were selected based on the following criteria (note that public involvement and input may change the priorities below and may add more priority areas):
1. Demographic factors, such as disability data
2. Public input 
3. Proximity to public buildings, schools and medical facilities
4. Safety data (crash data and analysis)
5. Places of public accommodation and employers
6. High pedestrian demand location 
7. Jurisdictional ownership
[bookmark: _Ref186198217][bookmark: _Toc222386042][bookmark: _Ref227856609]Funding and Compliance Improvement Schedule
[bookmark: _Int_mfTdzFJN]Once the appropriate removal/mitigation strategies for ADA compliance within the PROW are identified and an estimated cost is developed, ADA projects will be incorporated into the Agency Name Capital Improvement Program (CIP) and/or the Annual Operating Budget as applicable. Projects may also fall under the responsibility of private developers or privately owned communities. Additionally, Agency Name will review additional funding sources through the Federal, State, and Local levels to further address PROW ADA project needs. There are several local, state, and federal funding sources available to assist agencies with ADA improvement projects. Agency Name will actively pursue funding sources where feasible. While funding and budget constraints can change from year to year, Agency Name will work towards the goals outlined in this plan to the extent feasible.
[bookmark: _Int_muunSj12]With regards to implementation of ADA projects, Agency Name may use outside vendors, contractors, or consultants to address these needs. Agency Name does not discriminate based on disability when selecting contractors, consultants, or vendors for projects or services. Federal regulations require that any outside contractors that receive Agency Name funding or receive federal funds through Agency Name also comply with ADA Title II regulations and requirements. 
Summarize or enter (or link) your Agency anti-discrimination policy, if applicable, as it relates to hiring vendors, contractors, or consultants to complete ADA projects.
[bookmark: _Toc222386043]Capital Improvement Program and Annual Operating Budget
The Agency Name Capital Improvement Program (CIP) and Annual Operating Budget shows the approved process for programming projects and budget spending to meet infrastructure and operating needs. ADA barrier removal/mitigation should be included in existing and planned projects such as resurfacing, new sidewalks, existing sidewalk repairs, corridor improvements, Complete Streets projects, and more. Agency Name will coordinate internally to add these projects to the CIP and Annual Operating Budget following the adoption of the ADA Transition Plan for PROW. Agency Name may also coordinate with other agencies across government levels. Additional information can be found in Chapter 7, Error! Reference source not found.. 
[bookmark: _Toc222386044]Private Development
Private development projects typically intersect with the PROW, or private areas to which the public has access. Developers often need to construct or update new or existing roadways to accommodate changes in traffic patterns. ADA barrier removal/mitigation and improvement projects should be coordinated with private developers to ensure ADA compliance to the documented ADA standards and/or guidelines for pedestrian facilities within Agency Name’s PROW. Agency Name’s ordinances currently require sidewalk, curb ramp, and signalized intersection (pedestrian pushbuttons) construction along PROW with the issuance of building permits. Agency Name Ordinances can be updated as detailed to provide further clarification for the construction of pedestrian facilities on PROW.
[bookmark: _Toc222386045]Existing and Additional Funding Sources
Based on estimates determined on an agency (City, County, etc.)-wide basis and discussed in Section 4.4.4, approximately x million in 2025 dollars will be needed to remove/mitigate ADA barriers on Agency Name PROW. To further address the ADA barrier removal/mitigation needs, Agency Name will look at existing and additional funding sources at federal, state, and local levels. 
[bookmark: _Toc222386046]Federal
Agency Name received funding from the Name of Grant for implementation of their Name of Project. The project [project description]. Implementation of ADA improvements and barrier removal/mitigation is [name ADA barrier based on self-evaluation and inventory, as applicable]. See ADA Companion Guide. 
Potential sources of additional funding for accessibility improvements include the following: 
[bookmark: _Toc222386047]State
Agency Name received funding from the Name of Grant for implementation of their Name of Project. The project [project description]. Implementation of ADA improvements and barrier removal/mitigation is [name ADA barrier based on self-evaluation and inventory, as applicable]. See ADA Companion Guide.
Potential sources of additional funding for accessibility improvements include the following: 
[bookmark: _Toc222386048]Local
Agency Name received funding from the Name of Grant for implementation of their Name of Project. The project [project description]. Implementation of ADA improvements and barrier removal/mitigation is [name ADA barrier based on self-evaluation and inventory, as applicable]. Refer to the ADA Companion Guide.
Potential sources of additional funding for accessibility improvements include the following: 
[bookmark: _Toc222386049]ADA Compliance Improvement Schedule
Agency Name is required to have an implementation schedule for completion of the removal/mitigation of ADA barriers within the PROW that are identified in this plan (28 CFR Part 35.150.D(2)(3)). The schedule identified spans multiple fiscal years and includes installation, repair, and replacement of the identified ADA barriers from the self-evaluation. A summary of the implementation schedule is below:
· Within 5 years (20XX to 20XX), 100% of the pedestrian facilities constructed after January 26, 1991, are to be ADA compliant. 
· Within 10 years (20XX to 20XX), 80% of all pedestrian facilities (including those constructed on or before January 26, 1991) within the priority areas identified by Agency Name staff are to be ADA compliant. 
· Within 20 years (20XX to 20XX), 80% of all pedestrian facilities (including those constructed on or before January 26, 1991) within the entire jurisdiction of Agency Name are to be ADA compliant.
The schedule included in this plan will be updated on a [number – annual, biennial, etc.] basis.
· Applicable Ordinance language and code number here
[bookmark: _Ref182299345][bookmark: _Toc222386050]Next Steps and Monitoring
Pursuant to 28 CFR Part 35.150 (d), the Agency Name ADA Transition Plan for PROW is a living document that will continue to be updated and modified every x years to document new barriers, changes in standards and guidelines, priorities, priority areas, cost estimates, the compliance schedule, funding levels and sources, alterations to pedestrian facilities, barrier removal and barrier mitigation progress. The initial schedule is to formally review the complete document (main body and appendices) at least [timeframe - once per year or other timeframe]. The [timeframe- annual] review will be used to identify any need for updates. Implementation updates will be documented and included in Appendix H. Transition Plan Updates. Any substantive updates to the main body of this document will include a public comment period to continue Agency Name’s public outreach efforts.
Agency Name recognizes that ADA compliance in the PROW is an ongoing responsibility which will require monitoring to identify both existing and future accessibility barriers that may be encountered. For example, facilities that currently meet ADA requirements may fall out of compliance in the future due to factors such as damage, disrepair, or changes within PROW that could create new accessibility barriers. Therefore, the ADA Coordinator along with applicable ADA Core Team/Liaisons/Key Staff Members, will establish an on-going monitoring/inspection program or process to ensure that pedestrian facilities within the PROW continue to comply with ADA requirements. Agency monitoring program or process explanation: The program/process will include implementation of the following mitigation strategies. Agency Name departments/staff will also be encouraged to report any accessibility concerns or deficiencies that are identified or reported.
The following ADA Core Team will assist the ADA Coordinator with internal and external coordination and the implementation and monitoring of the Agency Name ADA Transition Plan for PROW. The ADA Core Team is comprised of staff from Agency Department[s] of Agency Name. Roles and responsibilities for the ADA Core Team are provided in Table 7-1.
[bookmark: _Toc208591333][bookmark: _Toc189753547][bookmark: _Toc190288237]Table 7‑1. ADA Core Team Roles and Responsibilities
	Department
	Roles and Responsibilities

	ADA Coordinator
	· Implement plan or designate official responsible for plan. See Section 2.3 Designation of Official/Responsible Employee (ADA Coordinator)
· Implement grievance procedure, manage grievances. See Section 8.3 Grievance Procedure
· Documentation of Transition Plan implementation updates/project status memos 

	Engineering
	· Implement ADA barrier removal/mitigation projects

	Public Works/Operations and Maintenance
	· Implement ADA barrier removal/mitigation through maintenance projects e.g. resurfacing

	Programs and Services
	· Provides reasonable accommodations in agency programs and services
· Assist with applying for grants and other project funding sources

	Communications
	· Communicate agency news through ADA compliant methods

	Information Technology
	· Implement accessible new technologies for the public, employees, and volunteers
· Assist with making the Agency Name website ADA/508/WCAG compliant

	Human Resources
	· Assist facilitation of reasonable accommodations

	Legal
	· Assist other departments with ADA compliance

	Risk Management
	· Assess safety and accessible concerns related to ADA compliance

	Other
	· Staff training


[bookmark: _Ref182299321][bookmark: _Toc222386051]Public Involvement and Outreach
Public entities are required to provide an opportunity for interested parties, including individuals with disabilities or organizations representing individuals with disabilities, to inspect and provide public comment on their ADA Self-Evaluation and Transition Plan. Public entities are required to make available to applicants, participants, residents, and other interested persons the protections against disability discrimination given to them by the ADA. Public involvement took place throughout the Agency’s Name self-evaluation process and the development of the ADA Transition Plan for PROW, including the adoption of the Agency Name Transition Plan for PROW.
[bookmark: _Toc222386052]Public Comment Period and Review
Prior to approval and adoption, Agency Name made the ADA Self-Evaluation and Transition Plan for PROW available for number (#) weeks, number (#) calendar days, on the Agency Name’s website for public review and comment. Hard copies of the Draft ADA Self-Evaluation and Transition Plan for PROW and comment forms were available at the following Agency Name locations or accessible locations:
· Agency Building/Site
· Building/Site
· Add applicable accessible locations  
Agency Name hosted the following community outreach and engagement events to gather input and feedback for the ADA Transition Plan for PROW:
· Date, event
· Date, event
Public comment notices and comments or summary of comments are in Appendix F.
[bookmark: _Toc222386053]Ongoing Public Engagement
Following the approval and adoption of the Agency Name ADA Transition Plan for PROW by the Agency Name Commission/Council, the ADA Transition Plan for PROW and any updates will be available through the duration of its enactment. Public engagement for the Agency Name ADA Transition Plan for PROW continues even after the initial implementation and inventory process through updated information on the Agency Name’s website (link to your Agency website). 
[bookmark: _Toc222386054]Publishing the ADA Transition Plan
The approved and adopted Agency Name ADA Transition Plan for PROW is available to the public on the Agency Name website at Agency Website. 
The Agency Name ADA Transition Plan for PROW can be made available in other formats, such as hard-copies, copies with large font, electronic format, etc., upon request. 
Alternate format request should be directed to:
ADA Coordinator Name, Title
ADA Coordinator Department
ADA Coordinator’s mailing address
ADA Coordinator’s phone number
ADA Coordinator’s email address
Illinois Relay, 711
[bookmark: _Toc222386055]Agency Name Website 
The Agency Name website / ADA Transition Plan landing webpage / ADA web portal will / does includes the following ADA Title II Administrative Requirements:
· ADA Notice
· Responsible Employee/ADA Coordinator Contact Information
· Prior, Draft and/or Latest ADA Self-Evaluation and Transition Plan for PROW for transparency and public access.
· Comment Form
· Grievance Procedure
· Grievance/Complaint Form
On April 24, 2024, the Federal Register published the DOJ’s final rule updating its regulations for Title II of the ADA. The final rule has specific requirements about how to ensure that web content and mobile applications (apps) are accessible to people with disabilities. Agency Name website will meet WCAG 2.1, Levell AA requirements (both website and mobile apps) by [Date, Refer to Companion Guide].
[bookmark: _Toc222386056]Notice Under the Americans with Disabilities Act 
In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 (ADA) and the ADA Amendments Act of 2008 (ADAAA), Agency Name will not discriminate against qualified individuals on the basis of disability in its services, programs, or activities (28 CFR Sec. 35.106). Refer to Appendix C for a copy of the ADA Notice. Agency Name posted the ADA Notice in the following locations: [insert applicable locations where the ADA notice is available here in addition to a website link if available].
[bookmark: _Ref187680047][bookmark: _Toc222386057]Grievance Procedure 
Agencies must adopt and publish a grievance procedure providing for prompt and equitable resolution of complaints [28 CFR Sec. 35.107(b)]. This requirement provides for a timely resolution of all problems or conflicts related to ADA compliance before they escalate to litigation and/or the federal complaint process. 
Agency Name will consider and respond to all PROW accessibility improvement requests. All PROW accessibility improvements that have been deemed reasonable will be scheduled consistent with Agency Name priorities. Agency Name will coordinate with all applicable external agencies and developers to ensure that all newly constructed or altered pedestrian facilities within the Agency Name PROW, jurisdiction, or maintenance responsibility are ADA compliant to the maximum extent feasible.
Agency Name’s adopted ADA Grievance Procedure is located in Appendix C as well as the Agency Name website (if applicable). Agency Name’s grievance procedure (and grievance form) is also available in the following locations: [insert applicable locations where the grievance procedure is available in addition to a website link if available]. 
Agency Name will accept grievances in-person, via e-mail, by phone, and online per the Agency Name ADA Grievance Procedure as provided in Appendix C. 
[bookmark: _Toc222386058]Appendices
A. Abbreviations
B. Glossary of Terms
C. Compliance with the ADA 
· ADA Notice/Public Notice  
· ADA Grievance Procedure
· Grievance Form
D. Design Standards and Guidelines
E. Self-Evaluation and Maps
· Location/Jurisdiction Maps
· Pedestrian Facility Type Maps
· Data Collection Database
· Inspection Checklists/Forms
· Inspection Photos
· Data Collection Inventory of Pedestrian Facilities
· Barrier Analysis/Evaluation Results Tables
· Prioritization Maps
· Schedule/Budget Analysis
F. Public Involvement and Outreach 
· Public Meetings and/or Minutes
· ADA Procedure Memo on Effective Communication and Modifications to Policies and Procedures related to accessibility and the PROW
· Surveys/Comment Forms
· Exhibits/Handouts/Brochures
· Newsletter(s)
· Notices
· Public Comments/Responses (summary without or redacted personal information)
· Training and Staff Attendance
G. ADA Resources References
H. Transition Plan Updates
 
Agency Name PROW Transition Plan		1
Month Year
Appendix A
Abbreviations

[bookmark: _Toc190170350]
Abbreviations
AASHTO – American Association of State Highway and Transportation Officials
ADA – Americans with Disabilities Act
ADAAA – ADA Amendments Act
APS – Accessible Pedestrian Signal
BLS – Bureau of Local Roads and Streets
CDBG – Community Development Block Grant
CFR – Code of Federal Regulations
CIP – Capital Improvement Program
DOJ – United States Department of Justice
DOT – Department of Transportation
EBA - Environmental Barriers Act
FHWA – Federal Highway Administration
FTA – Federal Transit Administration
FY – Fiscal Year
GIS – Geographic Information Systems
ITAC – Illinois Telecommunications Access Corporation (ITAC)
MEF – Maximum Extent Feasible
MMV – Mobile Mapping Vehicle
MUTCD – Manual for Uniform Traffic Control Devices
NACTO – National Association of City Transportation Officials
P3 – Public-Private Partnership
PIP – Public Involvement Plan
PPB – Pedestrian Push Button
PROW – Public Right-of-Way
PROWAG – Public Right-of-Way Accessibility Guidelines
RTA – Regional Transportation Authority
SETP – Self-Evaluation Transition Plan
SMART – Surface Maintenance at the Right Time
SOP – Standard Operating Procedure
STIP - Statewide Transportation Improvement Program


Appendix B
Glossary of Terms


[bookmark: _Toc190170351]Glossary of Terms
ADA: Americans with Disabilities Act.
Accessible: A facility that provides access to people with disabilities using the design requirements of the ADA.
Accessible Pedestrian Signal (APS): A device that communicates information about the WALK phase in audible and vibrotactile formats.
Alteration: A change to a facility in the PROW that affects or could affect access, circulation, or use. An alteration must not decrease or have the effect of decreasing the accessibility of a facility or an accessible connection to an adjacent building or site.
Americans with Disabilities Act (ADA): Federal civil rights legislation passed in 1990 and effective in July 1992. The ADA is a civil rights law that prohibits discrimination against individuals with disabilities in many areas of public life, including jobs, schools, transportation, and many public and private places that are open to the general public. The purpose of the law is to make sure that people with disabilities have the same rights and opportunities as everyone else.  
Americans with Disabilities Act Accessibility Guidelines (ADAAG): Guidelines contain scoping and technical requirements for accessibility to buildings and public facilities by individuals with disabilities under the Americans with Disabilities Act (ADA) of 1990.
ADA Grievance Procedure: An ADA Grievance Procedure is established to meet Title II requirements of the ADA. It is used to investigate and resolve complaints alleging discrimination on the basis of disability in the provision of services, activities, programs, or benefits by a public entity.
ADA Notice (also known as ADA Public Notice): An ADA Notice is established to meet Title II requirements of the ADA. An ADA Notice, in the context of the Americans with Disabilities Act (ADA), is a public statement that an organization or entity will not discriminate against individuals with disabilities in its services, programs, or activities. It typically outlines the entity's commitment to providing reasonable accommodations and ensuring equal access for people with disabilities, as required by the ADA. 
ADA Self-Evaluation: An ADA self-evaluation is conducted to meet Title II requirements of the ADA. An ADA self-evaluation is an assessment of an agency’s current services, policies, and practices to identify which ones are inconsistent with requirements under Title II of the ADA.
ADA Transition Plan: An ADA Transition Plan is a required document under the Americans with Disabilities Act (ADA) that outlines a public entity's strategy for removing physical barriers to accessibility for individuals with disabilities. It includes a comprehensive assessment of current barriers, methods for their removal, a schedule for completing necessary modifications, and opportunities for public input. Public entities with 50 or more employees must develop this plan to ensure compliance and improve accessibility. 
Architectural Barriers Act (ABA): Adopted in 1968, the ABA is a federal law that requires facilities designed, built, altered, or leased with Federal funds to be accessible. The Architectural Barriers Act marks one of the first efforts to ensure access to the built environment. Buildings can include, but not limited to, post offices, courthouses, and prisons. The ABA also covers non-federal facilities.
Barrier: An existing element of a pedestrian facility that does not meet ADA/PROWAG technical requirements. 
Barrier Mitigation: Barrier mitigation is used to improve the accessibility requirement(s) of a pedestrian facility or element while not fully meeting all ADA/PROWAG technical requirements (see maximum extent feasible). Barrier mitigation is used/considered when an element of a pedestrian facility cannot meet the ADA/PROWAG technical requirements. Barrier mitigation may be allowed and/or considered through applicable vetting processes/procedures such as a Maximum Extent Feasible Form. If full barrier removal to a pedestrian facility or element is not possible, barrier mitigation is applicable.
Barrier Removal: Barrier removal, as defined by the ADA, refers to the process of removing or modifying physical barriers to pedestrian facilities or elements that prevent individuals with disabilities from accessing an agency’s service, program, or activity. The act of eliminating all access barrier(s) to an existing pedestrian facility or element to meet full ADA/PROWAG technical requirements is required. If full barrier removal to a pedestrian facility or element is not possible, barrier mitigation is applicable.
Best Practice: While the ADA does not provide a single definition of best practice, it uses the term to describe approaches that exceed minimum legal requirements and effectively promote equal opportunity and access for individuals with disabilities, surpassing the minimum legal requirements. 
Capital Improvement Program (CIP): The CIP for a public agency typically includes an annual capital budget and a five-year plan for funding the new construction and reconstruction projects on the agency’s transportation system.
Code of Federal Regulations (CFR): The CFR is the official codification of the general and permanent rules published in the Federal Register by the executive departments and agencies of the U.S. government. It serves as a comprehensive collection of federal regulations and is divided into 50 titles, each representing broad areas subject to federal regulation. The CFR is essential for understanding administrative law in the United States. Regulations for implementing the ADA and ensuring equal rights and opportunities for individuals with disabilities are included in the CFR. 
Detectable Warning: A surface feature of truncated domes that is built in or applied to walking surface to indicate an upcoming change from pedestrian to vehicular way.
Disability: A physical or mental impairment that substantially limits one or more major life activities, has a record of such an impairment, or is being regarded as having such an impairment. In 2008, the ADA Amendments Act (ADAAA) was signed into law and significantly expands the definition of Disability. Refer to the U.S. Equal Opportunity Commission Fact Sheet on the EEOC’s Final Regulations Implementing the ADAAA should you have questions regarding the significant changes to the definition of “disability”. https://www.eeoc.gov/laws/guidance/fact-sheet-eeocs-final-regulations-implementing-adaaa
Federal Highway Administration (FHWA): A branch of the U.S. Department of Transportation that administers the federal-aid highway program, providing financial assistance to states to construct and improve highways, urban and rural roads, and bridges.
Grievance Procedure: See ADA Grievance Procedure.
Illinois Accessibility Code (IAC): This Code is intended to ensure the built environment, including all spaces and elements of all applicable buildings and facilities in the State of Illinois is so designed, constructed, and/or altered to assure the safety and welfare of all members of society and to be readily accessible to, and usable by, environmentally limited persons.
Illinois Relay: Illinois Relay is a free service provided by the Illinois Telecommunications Access Corporation (ITAC) that allows people who are Deaf, Hard-of-Hearing, Speech-Disabled, or Deaf-Blind to place and receive calls to standard telephone users using keyboards or other assistive devices.
Manual of Uniform Traffic Control Devices (MUTCD): The MUTCD is a publication by the FHWA approved as the national standard for designing, applying, and planning traffic control devices. All public agencies and owners of private roads open to public and travel across the nation rely on the MUTCD to bring uniformity to the roadway. The MUTCD plays a critical role in improving safety and mobility of all road users. The MUTCD is the law governing all traffic control devices. Non-compliance with the MUTCD ultimately can result in the loss of federal-aid funds as well as in a significant increase in tort liability.
Maximum Extent Feasible (MEF): The phrase to the maximum extent feasible applies to the occasional case where the nature of an existing facility makes it virtually impossible to comply fully with applicable technical accessibility standards through a planned alteration. In these circumstances, the alteration or altered portion of the facility must provide the maximum physical accessibility feasible.
Mitigate/Mitigation – Mitigate/Mitigation improves the accessibility requirement(s) of an existing pedestrian facility or element while possibly not meeting full ADA/PROWAG compliance (see maximum extent feasible). 
Pedestrian Access Route (PAR): A continuous and unobstructed walkway within a pedestrian circulation path that provides accessibility.
Pedestrian Circulation Route (PCR): A prepared exterior or interior way of passage provided for pedestrian travel.
Pedestrian Railing: A pedestrian railing is a physical barrier, typically installed along pathways, back of sidewalk, or edges, to protect pedestrians from falling or straying into areas of potential danger.
Program, Service, or Activity: The programs, services, and activities offered by the agency in fulfillment of its mission. It spans all offerings open to any of the audiences served by the agency. 
Public Entity - A public entity covered by Title II of the Americans with Disabilities Act (ADA) is defined as any State or local government, any department or agency of State or local government, certain commuter authorities and AMTRAK.
Public Right-of-Way (PROW): A general term denoting land, property, or interest therein, usually in a strip, acquired for the network of streets, sidewalks and trails creating public pedestrian access within a public entity’s jurisdictional limits.
Public Right-of-Way Accessibility Guidelines (PROWAG): Guidelines issued by the U.S. Access Board under the Americans with Disabilities Act (ADA) and the Architectural Barriers Act (ABA) that address access to sidewalks and streets, crosswalks, curb ramps, pedestrian signals, on-street parking, and other components of PROW. These guidelines also review shared-use/multi-use paths, which are designed primarily for use by bicyclists and pedestrians for transportation and recreation purposes. The Access Board published the Final PROWAG in the federal register in August 2023. Once adopted by the U.S. DOJ the guidance will no longer be mandatory. The U.S. Department of Transportation adopted the Final PROWAG in 2024 affecting transit stops. 
Section 504: The section of the Rehabilitation Act that prohibits discrimination by any program or activity conducted by the federal government. Section 504 of the Rehabilitation Act of 1973 provides that no qualified individual with disabilities should, solely by reason of his or her disability, be excluded from the participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving federal financial assistance. 
Self-Evaluation: See ADA Self-Evaluation. 
Transition Plan: See ADA Transition Plan.  
Uniform Federal Accessibility Standards (UFAS): Accessibility standards that all federal agencies are required to meet, includes scoping and technical specifications. UFAS is different from other accessibility standards in that it is the minimum standard required to comply with federal accessibility standards, while other standards may be more stringent. For example, the Americans with Disabilities Act (ADA) sets more stringent standards than UFAS for accessibility in public spaces.
United States Access Board (UAB): An independent federal agency that develops and maintains design criteria for buildings and other improvements, transit vehicles, telecommunications equipment, and electronic and information technology. It also enforces accessibility standards that cover federally funded facilities.
United States Department of Justice (DOJ): Federal executive department responsible for enforcement of the law (ADA Titles II and III) and administration of justice.
Zoning Ordinance: Zoning ordinances define what activities are allowed on a particular piece of land. For example, a residential zone might only permit single-family homes, while a commercial zone could allow for shops, restaurants, and offices.  In relation to the PROW, ordinances define maintenance and repair rules and regulations for pedestrian facilities to ensure they are safe and accessible for pedestrian use. For sidewalks in many areas, this responsibility falls on the property owner adjacent to the sidewalk. A sidewalk maintenance ordinance addresses the upkeep and repair/maintenance of public sidewalks.   
Please refer to the ADA National Network Glossary of Terms website (https://adata.org/glossary-terms) for additional terms related to the ADA.  




Appendix C
Compliance with the ADA
· ADA Notice/Public Notice
· Template by Chicago Metropolitan Agency for Planning (CMAP) 
· Template by New England ADA Center (long and short)
· ADA Grievance Procedure/Grievance Form
· Template by CMAP 
· Template by New England ADA Center (long and short)



ADA Notice Template by CMAP 
Downloaded from CMAP website in February 2026.
Note the asterisks (*) in the template text below indicating best practices and additional considerations when using this template.

ADA notice under the Americans with Disabilities Act
In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 (ADA), the [agency name] will not discriminate against qualified individuals with disabilities on the basis of disability in its services, programs, or activities.
Employment:
[agency name] does not discriminate on the basis of disability in its hiring or employment practices and complies with all regulations overseen by the U.S. Equal Employment Opportunity Commission under Title I of the ADA.
Effective communication:
[agency name] will generally, upon request, provide appropriate aids and services to facilitate effective communication for individuals with disabilities so they can participate equally in [agency name] programs, services, and activities, including qualified sign language interpreters, documents in Braille, and other ways of making information and communications accessible to people who have speech, hearing, or vision impairments.*
Modifications to policies and procedures:**
[agency name] will make all reasonable modifications to policies and programs to ensure that people with disabilities have an equal opportunity to participate in its programs, services, and activities.
Anyone who requires an auxiliary aid or service*** for effective communication, or a modification of policies or procedures to participate in a program, service, or activity of [agency name] should contact [insert name and contact information for ADA coordinator] as soon as possible but no later than [5 business days****] prior to the scheduled event to ensure sufficient time for acquisition or modification of equipment or devices. Complaints that a program, service, or activity of [agency name] is not accessible to persons with disabilities should be directed to [insert name and contact information for ADA coordinator].
[agency name] will not place a surcharge on a particular individual with a disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services, reasonable modifications of policy, barrier removal, or alternatives to barrier removal required to ensure individuals can participate in all services and programs.
[ADA coordinator name]
ADA coordinator [and other title if appropriate]
[Email address]
[Phone number]
[ADA coordinator’s mailing address]
Illinois Relay 711

ADA Notice Template notes
* Recommend identifying service providers for accessible communications (sign language, Braille, etc.) in advance
** § 35.130 requires public entities to make reasonable modifications in policies, practices, or procedures when the modifications are necessary to avoid discrimination on the basis of disability. For example, individuals with service animals are welcome in [agency name] offices, even where pets are generally prohibited.
*** Provide budget for these services
**** Although the ADA does not provide a legal timeframe requirement for the public to submit requests for policy or procedure modifications, 5 business days is recommended to ensure municipalities have sufficient time to prepare for requests and procure requested accommodations. Municipalities should ensure programs, services, programs are in accessible locations and formats far in advance of a scheduled event.


ADA Notice Long by New England ADA Center, a project of the Institute for Human Centered Design. 
Downloaded from website in March 2025.

Americans with Disabilities Act 
(Name of Public Entity) does not discriminate on the basis of disability in its services, programs, or activities. 
Employment: (Name of Public Entity) does not discriminate on the basis of disability in its hiring or employment practices and complies with the ADA title I employment regulations.
Effective Communication: (Name of Public Entity) will, upon request, provide auxiliary aids and services leading to effective communication for people with disabilities, including qualified sign language interpreters, assistive listening devices, documents in Braille, and other ways of making communications accessible to people who have speech, hearing, or vision impairments.
Modifications to Policies and Procedures: (Name of Public Entity) will make reasonable modifications to policies and procedures to ensure that people with disabilities have an equal opportunity to enjoy programs, services, and activities. For example, people with service animals are welcomed in (Name of Public Entity) offices, even where pets and other animals are prohibited.
Requests: To request an auxiliary aid or service for effective communication, or a modification of policies or procedures contact (ADA Coordinator name and contact information) as soon as possible, preferably XX days before the activity or event.
Complaints: Send complaints to (ADA Coordinator name and contact information).


ADA Notice Short by New England ADA Center, a project of the Institute for Human Centered Design. 
Downloaded from website in March 2025.

Americans with Disabilities Act
The (Name of Public Entity) does not discriminate on the basis of disability in its programs, services, activities and employment practices. 
If you need auxiliary aids and services for effective communication (such as a sign language interpreter, an assistive listening device or print material in digital format) or reasonable modification to programs, services or activities contact the ADA Coordinator as soon as possible, preferably XX days before the activity or event.
A grievance procedure is available to resolve complaints.  
Upon request, this notice is available in alternative formats such as large print or Braille.
(ADA Coordinator name and contact information)


ADA Grievance Procedure template by CMAP.
Downloaded from CMAP website in March 2025.
Note the asterisks (*) in the template text below indicating best practices and additional considerations when using this template.

Grievance Procedure under the Americans with Disabilities Act
[Agency name] is committed to upholding the Americans with Disabilities Act of 1990 (ADA) and specifically the Title II regulations which prohibits discrimination against individuals with disabilities in accessing public services, programs, and activities. Recognizing the importance of ensuring equal access for all, this grievance procedure is established to address complaints related to accessibility and public facilities, services, programs, and activities.
Who may file an ADA grievance
Any person who believes that they have been excluded participation in, denied the benefits of, or otherwise subjected to discrimination because of a disability under any [agency name] facility, service, program, or activity, may file a grievance. A grievance may also be filed on behalf of another person.
How to file an ADA grievance
Grievances should be submitted in writing and contain information about the alleged discrimination such as name, address, phone number of complainant and location, date, and description of the issue.
Grievances can be submitted through the following options:*
In-person: Grievances may be submitted in-person at the following address:
[municipal building address]
Email: Grievances may be submitted by filling out the ADA Accessibility Complaint Form and emailing it to [email address]
Phone: Grievances may be submitted by calling [phone number]
Online form: Grievances may be submitted via online, fillable ADA Accessibility Complaint Form [descriptive link]
Mail: Grievances may be submitted by filling out the ADA Accessibility Complaint Form and mailed to the following address:
[municipal building mailing address]
Alternative means of filing complaints — such as someone filling on behalf of the complainant, personal interviews, or a tape recording of the complaint — will be made available upon request.
The grievance should be submitted by the complainant and/or by their designee as soon as possible, but no later than [60 days**] after the alleged violation to:
[ADA coordinator’s name]
ADA coordinator [and other title if appropriate]
[Email address]
[Phone number]
[ADA coordinator’s mailing address]
Illinois Relay 711
ADA grievance processing
Within 15 calendar days after receiving the complaint, [agency’s] ADA Coordinator, or their designee, will meet with the complainant to discuss the grievance and possible resolution. Within 15 calendar days*** of the meeting, [agency’s] ADA Coordinator, or their designee, will respond in writing, and where appropriate, in a format accessible to the complainant, such as large print, Braille, or audio tape. The response will explain the position of the [agency name] and offer options for substantive resolution of the complaint.
ADA grievance appeals
If the response by [agency name] does not satisfactorily resolve the issue, the complainant or their designee may appeal the decision within 15 calendar days after receipt of the response to the [city manager/county commissioner/other appropriate high-level official] or their designee.
Within 15 calendar days after receipt of the appeal, the [city manager/county commissioner/ other appropriate high-level official] or their designee will meet with the complainant to discuss the complaint and possible resolutions. Within 15 calendar days after the meeting, the [city manager/county commissioner/ other appropriate high-level official] will respond in writing, and, where appropriate, in a format accessible to the complainant, with a final resolution of the complaint.****
[Insert name of city manager/county commissioner/ other appropriate high-level official]
[Title]
[Email address]
[Phone number]
[Mailing address]
Illinois Relay 711 
ADA complaint record retention
The ADA Coordinator will keep a record of all complaints filed for non-compliance with the ADA and Section 504 of the Rehabilitation Act of 1973 for a minimum of three years following the date of case closure provided all audits have been completed and no litigation is pending or anticipated.
Template notes
* Providing a variety of grievance submission options is recommended to ease the burden of submission on the complainant. You may choose to add or subtract from this list based on available submission options for your organization. You may also provide additional details for each option, such as listing a specific email address or phone number.
** §35.170 requires grievance submission no later than (180) days after alleged incident, unless the time for filing is extended by the designated agency for good cause shown. However, many public entities recommend grievance submission no later than 60 days after incident to ensure timely grievance processing and correction.
*** While the ADA does not explicitly state the number of days required between each grievance procedure step, public entities are required to specify the time period in which corrective actions will be taken to address grievances. Per recommendation from the DOJ, 15 calendar days in between each grievance procedure step is strongly recommended.
**** § 35.172 requires public entities to fully investigate each complete complaint and attempt informal resolution. If resolution is not achieved, public entities may issue a Letter of Findings that include — (1) Findings of fact and conclusions of law; (2) A description of a remedy for each violation found; and (3) Notice of the rights available under paragraph (b) of this section. (b) If the designated agency finds noncompliance, the procedures in §§ 35.173 and 35.174 must be followed. At any time, the complainant may file a private suit pursuant to section 203 of the Act, whether or not the designated agency finds a violation.

ADA Grievance Form template by CMAP (downloaded March 2025). 
Agency Name ADA Grievance Form by CMAP
	Agency Name ADA Grievance Form

	Today’s Date: 



	Contact Information – Grievant

	Name:

	Street Address:

	City, State, Zip:

	Phone:

	Email:



	Designated Contact Information – (if different than Grievant)

	Name:

	Street Address:

	City, State, Zip:

	Phone:

	Email:



	Description of Grievance

	Date Grievance Occurred:

	Location of Grievance:

	Description of Grievance:



	Description of Grievance (Continued)

	Requested Solution of Grievance:

	Requested Solution Description:

	Has this grievance been addressed with other organizations? If yes, please list the organization(s) and their contact information:



	Send Completed Form by Mail, online on our website, or Contact Us for Alternative Submissions:

	Agency Name Department
Agency Mailing Address 

	For questions or concerns prior to mailing:
Agency ADA Coordinator
e-mail
Telephone: XXX-XXX-XXXX
TTY: XXX-XXX-XXXX
Relay Illinois 711
Agency Name ADA Website URL





ADA Grievance Procedure Long by New England ADA Center, a project of the Institute for Human Centered Design.
Downloaded from website in March 2025.

ADA Grievance Procedure
This grievance procedure is established to meet the requirements of the ADA. It may be used by anyone who wishes to file a complaint alleging discrimination on the basis of disability in the provision of services, activities, programs, or benefits by the (Name of Public Entity). 
The complaint should be in writing and contain information about the alleged discrimination such as name, address, phone number, email address of complainant and location, date, and description of the problem. Alternative means of filing complaints, such as personal interviews or a tape recording of the complaint will be made available for persons with disabilities upon request.
The complaint should be submitted as soon as possible, preferably within 60 calendar days of the alleged violation to:
	(ADA Coordinator name and contact information).
Within 15 calendar days after receipt of the complaint, (name of ADA Coordinator) will meet with the complainant to discuss the complaint and the possible resolutions. Within 15 calendar days of the meeting, (name of ADA Coordinator) will respond in writing, and where appropriate, in format that is accessible to the complainant, such as large print, Braille, or audio tape. The response will explain the position of the (Name of Public Entity) and offer options for substantive resolution of the complaint.
If the response by (name of ADA Coordinator) does not satisfactorily resolve the issue, the complainant may appeal the decision within 15 calendar days after receipt of the response to the (Head of Public Entity) or designee.
Within 15 calendar days after receipt of the appeal, the (Head of the Public Entity) or designee will meet with the complainant to discuss the complaint and possible resolutions. Within 15 calendar days after the meeting, the (Head of the Public Entity) or designee will respond in writing, and, where appropriate, in a format that is accessible to the complainant, with a final resolution of the complaint.

ADA Grievance Procedure Short by New England ADA Center, a project of the Institute for Human Centered Design.
Downloaded from website in March 2025.

ADA Grievance Procedure
Complaints concerning discrimination on the basis of disability by the (Name of Public Entity) may be sent to (ADA Coordinator name and contact information).  (Name of ADA Coordinator) will contact the complaint within 15 calendar days after receipt of the complaint to discuss the complaint and will respond in writing within 15 days of the discussion.  


Appendix D
Design Standards and Guidelines


Appendix E
Self-Evaluation
· Location/Jurisdiction Maps
· Pedestrian Facility Type Maps
· Data Collection Database
· Inspection Checklists/Forms
· Inspection Photos
· Data Collection Inventory of Pedestrian Facilities
· Barrier Analysis/Evaluation Results Tables
· Prioritization Maps
· Schedule/Budget Analysis


Appendix F
Public Involvement and Outreach
· Public meetings and/or minutes
· ADA Procedure Memo on effective communication and modifications to policies and procedures related to accessibility and the PROW
· Surveys/comment forms
· Exhibits/handouts/brochures
· Newsletter(s)
· Notices
· Public comments/responses (summary without or redacted personal information)
· Training and staff attendance
· Websites
· Participation in community events
· Inserts to community utility bills and other mailings
· Email blasts
· Steering committee(s)
· Interview(s)


Appendix G
Resources


ADA Resource References
· Title 28 CFR Part 35  Disability Nondiscrimination in State and Local Government Services
· The Illinois Accessibility Code (IAC) (For building and on-site facilities only)
· Illinois Department of Transportation (IDOT)
· Illinois Department of Transportation (IDOT) – Bureau of Design and Environment (BDE) Manual
· IDOT Policies – Bureau of Local Roads and Streets (BLRS) Manual
· Section 8-1 PROW Accessibility Transition Plan
· Section 41-6 Requirements for Accessible Public Right-of-way
· IDOT Maximum Extent Practicable Form (BDE Form 3101): https://idot.illinois.gov/doing-business/procurements/engineering-architectural-professional-services/consultant-resources/highways/forms.html.
· IDOT Accessible Public Right-of-Way Field Guide
· Illinois Supplement to the MUTCD
· IDOT Highway Standards and District Specific Standards
· IDOT Standard Specifications for Road and Bridge Construction in Illinois
· U.S. DOJ
· 2010 ADA Standards for Accessible Design (For building and on-site facilities only)
· ADA Best Practices Tool Kit for State and Local Governments
· ADA Update: A Primer for State and Local Governments
· U.S. Access Board
· Public Right-of-Way Accessibility Guidelines (PROWAG)
· Federal Highway Administration (FHWA)
· Manual Uniform of Traffic Control Devices (MUTCD), 2009
· MUTCD, 11th Edition
· FHWA & ATTSA
· Updated Checklist for Temporary Traffic Control Zones
· Updated Checklist for Temporary Traffic Control Zones (Spanish)
· American Association of State Highway and Transportation Officials (AASHTO)
· https://transportation.org/  
· ADA National Network
· ADA Title II Action Guide: https://www.adaactionguide.org/
· Checklists (Building or Recreational): https://www.adachecklist.org/.
· Templates/Sample Documents: https://www.adaactionguide.org/resources#sampledocuments
· Chicago Metropolitan Agency for Planning (CMAP)
· Training, https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/resources/
· Templates, https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/ada-templates/
· Regional ADA Coordinator Group, https://cmap.illinois.gov/engagement/forums/regional-ada-coordinators-group/
· National Cooperative Highway Research Program (NCHRP)
· Accessible Pedestrian Signals: A Guide to Best Practices
· Guidelines for Accessible Pedestrian Signals
· National Association of City Transportation Officials (NACTO)
· Urban Street Design Guide
· Urban Bikeway Design Guide
· Miscellaneous
· Accommodating Pedestrians in Work Zones
· Accessible Design for the Blind


Appendix H
Transition Plan Updates 
Agency Name PROW Transition Plan Appendices	
