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Companion Guide to the Template for the Americans with Disabilities Act (ADA) Transition Plan for Public Right-of-Way 
[bookmark: _Toc227855621]Companion Guide Overview
This Companion Guide is to be used in conjunction with the corresponding Americans with Disabilities Act (ADA) Transition Plan Template for Pedestrian Facilities in the Public Right-of-way (PROW). The ADA Transition Plan Template for Pedestrian Facilities in the PROW will be called the Template going forward. The Template is intended as a resource to assist public agencies in Illinois develop an initial or updated version of their plan. Pedestrian facilities within the PROW include curb ramps, crosswalks, sidewalks, shared use/multi-use paths, signalized intersections/accessible pedestrian signals (APS), and on-street parking, among other public transportation facilities. This Companion Guide and the Template are provided through the Illinois Department of Transportation’s (IDOT’s) ADA Initiative, in cooperation with the Chicago Metropolitan Agency for Planning (CMAP) and HDR Engineering, Inc.  
The ADA has five titles, and under Title II of the ADA, self-evaluations are required for all public agencies as they address existing access barriers, including access barriers specific to the PROW. Transition plans (for the removal of existing access barriers) are required for agencies with 50 or more employees. Employees are defined as the number of employees based on a government-wide total, including employees of each department, division, or other sub-unit. Both part-time and full-time employees count. Contractors are not counted as employees for determining the number of employees.
The ADA requires public agencies to ensure that all their programs, services, and activities, when viewed in their entirety, are accessible to individuals with disabilities. In addition, the ADA requires that all newly constructed or altered facilities (including any pedestrian facility in the PROW) be accessible to and usable by persons with disabilities.
As this Companion Guide is specific to the PROW, it is not fully comprehensive of all your agency’s programs, services, and activities beyond the PROW. For the purposes of this Companion Guide and Template, the term transition plan will be specific to PROW, unless otherwise specified. Comprehensive transition plans are required to evaluate access to programs, services, and activities such as: 
· Policies, practices, procedures, and reasonable modifications and accommodations
· Website accessibility
· Accessibility of forms and/or applications provided to the public
· Accessibility of public meetings and/or meeting sites open to the public
· Accessibility of temporary events/concerts held or sponsored by your agency
· e.g., farmers market, concert in the park, etc.
· Accessibility of goods and services in public buildings/on-site facilities:
· Site arrival points surrounding public buildings/facilities (e.g., from the parking lot, accessible route from the parking lot to the entrance to goods and services in the building, such as service counters, public restrooms, public conference rooms, etc.). Follow the 2018 Illinois Accessibility Code, or most recent update, for these requirements.
For more information about completing a more comprehensive ADA transition plan for these other areas beyond the PROW, consult the more comprehensive ADA transition plan templates provided by the Ohio Department of Transportation and the Minnesota Local Road Research Board. Illinois currently does not have a template for a comprehensive transition plan. Checklists for more comprehensive ADA plan compliance are also provided by the New England ADA Center: ADA Checklists for Existing Facilities.  
The ultimate responsibility for ADA compliance rests with each agency or jurisdiction. The evaluation of pedestrian facilities in your PROW can be included as part of a single comprehensive transition plan or in a series of separate transition plan updates. Prior to implementation, the completed ADA transition plan should be reviewed with your agency’s legal counsel, risk management team, and decision-making board or council.
How to Use the Companion Guide and Template 
The following chapters of this Companion Guide provide general guidance on the development of an ADA transition plan for PROW. The Template can be adapted or modified to meet the needs of your agency. The Companion Guide and Template include text that can be used and/or modified as needed, as well as supplemental information and links to resources to tell your agency’s story. Areas in the Template requiring specific agency information are highlighted in gray. Each chapter and section of the Template has a corresponding chapter and section in this Companion Guide that should be reviewed as the transition plan is formed. More information or details may be required to complete your specific ADA transition plan for PROW. 
If your agency has not yet conducted an ADA self-evaluation, that process must be completed to prepare your transition plan. Self-evaluations are typically included within the transition plan to show data collection, prioritization, and/or access barrier removal/mitigation.
The Template and this Companion Guide are organized into nine parts:
1 Introduction
2 ADA Mandate and Background
3 Policies, Plans, Procedures, Standards, and Guidelines	
4 Self-Evaluation
5 Prioritization
6 Funding and Compliance Improvement Schedule
7 Next Steps and Monitoring
8 Public Involvement and Outreach
9 Appendices 
Within each chapter of this Companion Guide, specific guidance is provided for using the Template. Some chapters also contain a sub-section titled Supplemental ADA Information that provides the user with general ADA information relevant to the Chapter or section subject matter. 
Document Graphics, Branding, and Styles
When designing the graphics for your ADA transition plan, ensure that the document will be compliant with online screen readers. For best results, utilize specific program tools provided in the software being used to develop your ADA transition plan. 
· When creating tables, do not merge table cells. All cells will be read in order, and merged cells are difficult for the screen to read the table order correctly.
· Pictures and images should include alternative text, also called Alt Text. This allows the online screen reader to have a description of the image being presented. Alt Text should describe the image, graphic, or chart being presented clearly.
· To ensure the document is accessible to visually impaired readers, your document should not heavily rely on maps; all key information conveyed by maps should also be described in the narrative. This is also the case for any graphs or graphics.
When using Microsoft Word:
· Use the correct Styles associated with headers and body text. Style options are located under the Home tab.
· Figure and table titles are added by using the Insert Caption option under the References tab. 
· Alternative text can be added by right-clicking on the image and choosing View Alt Text. Alt text is an accessibility option under the Picture Format tab.
Agency Web Content
There are federal and state regulations specific to the posting and accessibility of web content that public agencies should consult while addressing Title II requirements.
Federal: On April 24, 2024, the Federal Register published the Department of Justice’s final rule updating its regulations for Title II of the ADA. The final rule has specific requirements that web content and mobile applications (apps) be accessible to people with disabilities including a summary of exceptions. State and local governments must make sure that their web content and mobile apps meet WCAG 2.1, Level AA within two or three years of April 24, 2024, depending on their population. On 4/20/26, the Department of Justice published an Interim Final Rule (“IFR”) revising the regulations implementing title II of the Americans with Disabilities Act (“ADA”) to extend the compliance dates for the requirements for web content and mobile application (“app”) accessibility that were adopted on April 24, 2024. The compliance date for State and local government entities with a total population of 50,000 or more is extended from April 24, 2026, to April 26, 2027. The compliance date for public entities with a total population of less than 50,000, or any special district government, is extended from April 26, 2027, to April 26, 2028. Refer to https://www.federalregister.gov/documents/2026/04/20/2026-07663/extension-of-compliance-dates-for-nondiscrimination-on-the-basis-of-disability-accessibility-of-web for more information.
State: Per the Illinois Municipal Code (Public Act 96-0650) effective 1/1/2020, if an agency (county (55 ILCS 5-1131), municipality (65 ILCS 5/1-1-11), or township (60 ILCS 1/85-60)) maintains an agency website they must post contact information for the ADA Coordinator and a summary of their grievance procedures. If the agency does not maintain a website, then the agency must, within 90 days after the effective date (2017) of this amendatory Act of the 96th General Assembly, and at least once every other year thereafter, publish in either a newspaper of general circulation within the agency or a newsletter published by the agency and mailed to residents of the agency, the information required in item (1) of subsection (a) and either the information required in item (2) of subsection (a) or instructions for obtaining such information from the agency.
Subsection (a): Within 90 days after the effective date of this amendatory Act of the 96th General Assembly, each agency that maintains a website must post on the agency's website the following information:
Item (1): the name, office address, and telephone number of the Americans with Disabilities Act coordinator, if any, employed by the agency; and 
Item (2): The grievance procedures, if any, adopted by the agency to resolve complaints alleging a violation of Title II of the Americans with Disabilities Act. 
Agencies with Fewer than 50 employees
An ADA Transition Plan is not required for agencies with fewer than 50 employees; however, it is best practice to have a plan for the removal/mitigation of barriers.  Your agency can still utilize this Template to complete a self-evaluation for your PROW as required under Title II of the ADA (28 CFR Sec. 35.105).  Specific to PROW, the self-evaluation section of this companion guide and template helps your agency to create the needed approach to identify existing access barriers and methods that will be used to mitigate the barriers. This Template can be used to complete a self-evaluation for the PROW by following the chapters listed below:
1. Introduction
3. Policies, Plans, Procedures, Standards, and Guidelines
4. Self-Evaluation (except for Section 4.4, Evaluation of Pedestrian Facilities for Transition Planning that is related to the transition planning process)
8. Public Involvement and Outreach (at a minimum Section 8.1, Public Comment Period and Review that is specifically related to the self-evaluation process)
As your agency is able, work towards identifying the prioritization of removing/mitigating ADA barriers, the timeline for completing the work, what the budget is for implementing the projects, and how you will keep track of the progress. 
Please note that the completion of a self-evaluation or transition plan for your agency’s PROW alone will not satisfy all the requirements under Title II of the ADA. Your agency is ultimately responsible to evaluate all of your programs, activities and services as a whole and make necessary changes to those programs, services and activities so that people with disabilities have an equal opportunity to participate in and benefit from those programs, services, and activities. Whether or not a physical transition plan is required, agencies need to mitigate identified barriers. 


Best Practice versus Required
Definition of Best Practice (used throughout the Template and this Companion Guide): 
While the ADA does not provide a single definition of best practice, it uses the term to describe approaches that exceed minimum legal requirements and effectively promote equal opportunity and access for individuals with disabilities. 
Key elements of ADA best practices include:
· Going beyond the minimum: They represent procedures, attitudes, and behaviors that are better than just meeting the basic legal standards.
· Promoting equal opportunity: Best practices actively address and remove barriers that prevent individuals with disabilities from having the same opportunities as others.
· Focusing on effectiveness: The primary goal of a best practice is to ensure the accommodation or approach is effective in allowing individuals to participate and have access to your agency’s programs, services and activities.
· Considering individual needs: Recognizing that each disability and situation is unique, best practices emphasize individualized approaches and ongoing communication.
· Documentation and continuous improvement: Maintaining clear records and regularly evaluating the effectiveness of accommodations helps ensure ongoing compliance and promotes better outcomes.
· Creating a culture of inclusivity: Training and awareness initiatives help foster a workplace that welcomes and supports individuals with disabilities. 
Examples of actions considered best practices under the ADA:
· Proactively identifying and removing barriers in physical facilities and digital spaces, even if not immediately required by regulations.
· Engaging in open and respectful communication with individuals about their needs and preferences.
· Documenting efforts and decisions related to requests or grievances.



Transition Plan Updates
Your agency’s Self-Evaluation and ADA Transition Plan should be updated every 2-3 years per best practice. The update may be as simple as essentially a progress report on the status of projects identified in your transition plan. The update does not require an entire overhaul of the plan but rather specific key sections. Once the updates have been documented per your agency’s needs, they may be included as an appendix to the original document. Make sure to adequately note that an update has been completed and the date of the revision. The title page of your document, as shown in the template, is a recommended location for revision dates to be included. Appendix H, Transition Plan Updates, is provided for materials related to your agency’s self-evaluation or transition plan update.
The following are a few elements to include in an update:
· Completed projects since the original or last version of the SETP
· Revised project list
· Updated prioritization (if needed)
· Revised cost estimates (if applicable)
· Revised funding and implementation schedule (if applicable)
· Additional pedestrian facilities or area not previously evaluated
As with the original development of the self-evaluation and ADA transition plan, public involvement should be part of any update to make sure the community is kept informed on the progress your agency has made and to include any new interested parties to the conversation.
REVIEW AND COMPLETE THE TEMPLATE USING EACH CORRESPONDING COMPANION GUIDE SECTIONS BELOW:
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[bookmark: _Toc227855622]Executive Summary (Recommended as Best Practice)
An executive summary should be no more than one or two pages in length and should be specific to your agency. Review, modify, and expand upon the narrative provided in the Template. It is recommended that your executive summary:
· Outline key components of your Americans with Disabilities Act (ADA) transition plan.
· Explain if your transition plan is an update to a previous evaluation or is being prepared as a result of a lawsuit or settlement.
· Indicate the employee(s) responsible for implementation of the plan (e.g., ADA Coordinator, ADA Core Team, Liaisons/Key Staff Members from Self-Evaluation).
· Explain scope of the transition plan including areas/regions and facility types in the Public Right-of-Way (PROW) included or excluded in the evaluation. 
· Include a summary of compliant and noncompliant pedestrian facilities (can also include a graphical representation of the data in a table or pie charts, etc.).
· Explain if public participation was involved in the development of your transition plan.
· Outline the implementation schedule moving forward.
The ADA transition plan documents your agency’s story of where you are, what your next steps will be, and how you plan to address identified movement barriers in your PROW. The executive summary is intended to provide an easy-to-understand overview of the key points, findings, and recommendations of your plan, and prepare the reader for the upcoming content of your plan. Your agency should be transparent about the number and/or percentage of barriers in your PROW. The whole point of your plan is to identify barriers and document the process that will be implemented to mitigate and/or remove them. 
[bookmark: _Toc208295434][bookmark: _Toc227855623]Introduction
This section serves as a general introduction to the ADA self-evaluation and transition plan. Review and adjust the provided narrative as needed. In addition to the Template narrative provided, your agency may want to expand the narrative to explain one or more of the following topics:
· Who prepared the document (consultant or in-house).
· If the document is being prepared as a result of a lawsuit or settlement.
· If the document is being prepared as an update to a previous self-evaluation or transition plan, including the dates and names of previous self-evaluation(s) and transition plan(s). 
· Responsible employee/ADA Coordinator designation and/or Core Team and/or Liaison. Your narrative should also refer to the Official Responsible for Implementation of the Plan, if different than the ADA Coordinator. The ADA Coordinator and Official Responsible for Implementation can be the same person. The Code of Federal Regulations (CFR) includes these roles at 28 CFR 35.107 (a) and 28 CFR 35.150(d)(3)(iv). 
· The scope of the transition plan including pedestrian facilities in the PROW included or excluded in the evaluation. 
· Steps your agency has taken to improve accessibility within the PROW prior to the documentation of this self-evaluation and transition plan, including prior ADA projects or projects that improved pedestrian facilities and their access in your PROW. 
[bookmark: _Toc208295436][bookmark: _Toc227855624]ADA Mandate and Background
This chapter of the transition plan should provide general information on the ADA and Title II requirements. Review and adjust the provided narrative as needed. In addition to the Template narrative provided, your agency may want to consider an expansion of the narrative using supplemental information as provided in the following paragraphs or with information specific to your agency’s history with Title II of the ADA. This is your opportunity to tell the public and interested stakeholders how your agency is complying with the ADA. 
Supplemental ADA Information for ADA Mandate and Background 
Pedestrian facilities within the PROW such as curb ramps, sidewalks, crosswalks, and signalized intersections (pedestrian push buttons) are considered a program or service within the meaning of Title II of the ADA and Section 504 of the Rehabilitation Act and are thus subject to the program accessibility requirements of Title II regulations. Kinney v. Yerusalim, Barden v. City of Sacramento, and Willits v. City of Los Angeles are examples of ADA settlements where public entities were required to address the lack of access to curb ramps and sidewalks within their PROW.  
An in-depth look at the ADA and its relationship to other laws is provided for additional consideration. This information can be referenced or added to your ADA transition plan as desired.
a) Safe Harbor Provision 
The ADA includes a Safe Harbor Provision (28 CFR 35.150(b)(2)(i)), which allows facilities that do not meet current standards to remain if they were compliant with the ADA standards in effect when they were installed. If pedestrian facilities were installed prior to the adoption of the most recent ADA standards, modifications do not need to be made. However, if elements are going to be altered in any way, they must comply with the most recently adopted ADA standards. 
b) Removal of Architectural and Communication Barriers
The ADA transition plan is required by federal and state law to demonstrate that the agency is removing ADA barriers and improving accessibility to all programs, services, and activities offered to the public. The Template and this Companion Guide focus on the assessment of all assets/facilities within the PROW under the jurisdiction of your agency. As part of the self-evaluation, your agency must identify existing architectural (physical) and communication barriers. Your agency may say X was excluded because of evaluation in prior Self-Evaluation Transition Plans (SETPs) or because X will be evaluated on a future date based on upcoming construction and/or alteration. The self-evaluation scope includes documentation of what is needed to mitigate identified barriers, developing a compliance schedule, and developing a cost budget. 
If your agency is currently in the process of developing a plan for correcting both architectural (physical) and communication barriers, your agency should provide specific dates of when those barriers will be addressed (see Section 6.4, ADA Compliance Improvement Schedule). The status of those barrier removals and/or mitigation will need to be documented in the next ADA transition plan update, and your agency should be monitoring infrastructure and transportation projects occurring that encompass ADA barrier removal/mitigation, regardless of project type. Keep all departments in mind and ensure they coordinate efforts to update pedestrian facilities in the PROW in their projects.
c) ADA and its Relationship with Other Laws 
Title II of ADA is companion legislation to two other previous federal statutes and regulations: the Architectural Barriers Act of 1968 and Section 504 of the Rehabilitation Act of 1973.
The Architectural Barriers Act of 1968 requires facilities (on-site facilities/buildings) designed, built, altered, or leased with federal funds to be accessible. This Act was one of the first efforts made to ensure accessibility in the built environment.
Section 504 of the Rehabilitation Act of 1973 is a federal law that protects qualified individuals from discrimination based on their disability. The nondiscrimination requirements of this law apply to employers and organizations and their programs and activities that received federal financial assistance from any department or agency. Title II of the ADA extended this coverage to all state and local government entities, regardless of whether they receive federal funding.
d) Differences between Title II and Title III of the ADA 
The New England ADA Center describes the differences between Title II and Title III as Title II applies to state and local governments, while Title III applies to the private sector such as businesses and non-profit organizations. 
Title III prohibits discrimination on the basis of disability in the activities of places of public accommodations (businesses that are generally open to the public and that fall into one of 12 categories listed in the ADA, such as restaurants, movie theaters, schools, day care facilities, recreation facilities, and doctors' offices) and requires newly constructed or altered places of public accommodation—as well as commercial facilities (privately owned, nonresidential facilities such as factories, warehouses, or office buildings)—to comply with the ADA Standards. 
Both Title II and Title III require general non-discrimination, effective communication, and accessible new construction and alterations. The major difference between the two titles is that Title II has administrative requirements for an ADA Coordinator, self-evaluation, transition plan, grievance procedure, and public notice; and Title III does not. The other big difference concerns facility and program accessibility. State and local governments must make sure that people with disabilities can participate in all programs, activities, and services when viewed in their entirety. People may not be denied participation because of inaccessible facilities. Title III entities are not required to ensure participation, but facilities must be made accessible when it is readily achievable to do so. Readily achievable means easily accomplishable and able to be carried out without much difficulty or expense.
e) Maintenance of Existing Pedestrian Facilities within your PROW
The CFR requires the following on the maintenance of accessible features:
28 CFR Part 35 Section 133 of the ADA, Maintenance of Accessible Features:
A public entity shall maintain in operable working condition those features of facilities and equipment that are required to be readily accessible to and usable by persons with disabilities and do not prohibit isolated or temporary interruptions in service or access due to maintenance or repairs. 
Exiting pedestrian facilities in your PROW should be maintained (kept accessible by means of removing debris, sediment, snow, ice, etc.) and if they are under maintenance there may be a reasonable time when access for all pedestrians is not allowed, and alternate pedestrian access routes would then be required. Review your agency’s activities regarding maintenance of pedestrian facilities in your PROW. Examples of typical maintenance items relating to accessibility include snow removal and ice control for sidewalks, sidewalk repair policy, renewal of crosswalk markings, and signal hardware. Additionally, other agency policies and procedures that impact the PROW should be reviewed. Examples of other policies and procedures include references in the code of ordinances, private work within the PROW, and outdoor dining in the PROW, etc.
i. If the agency is responsible for construction, maintenance, or utility work areas/zones that impact sidewalks, crosswalks, or other pedestrian access routes, include information here about planning and design methods to provide advance warning and positive guidance to enhance safety and accessibility for these types of situations. Include reference to applicable resources such as Pedestrian Considerations: Updated Checklist for Temporary Traffic Control Zones.
f) Maintenance verses Alteration
Department of Justice/Department of Transportation Joint Technical Assistance on the Title II of the Americans with Disabilities Act Requirements to Provide Curb Ramps when Streets, Roads, or Highways are Altered through Resurfacing (Joint Technical Assistance) was published on July 8, 2013. Title II of the ADA requires that state and local governments ensure that persons with disabilities have access to the pedestrian routes in the PROW. An important part of this requirement is the obligation whenever streets, roadways, or highways are newly constructed or altered, is to provide curb ramps where street level pedestrian circulation paths cross curbs (28 CFR Part 35.151(i)). This requirement is intended to ensure the accessibility and usability of the pedestrian access route for persons with disabilities. An alteration is a change that affects or could affect the usability of all or part of a building or facility. Alterations of streets, roads, or highways include activities such as reconstruction, rehabilitation, resurfacing, widening, and projects of similar scale and effect. Maintenance activities on streets, roads, or highways, such as filling potholes, are not alterations. Figure 2-1, Maintenance versus Alteration, provided by Federal Highway Administration (FHWA), shows the difference between maintenance and alteration and an instance where a chip seal plus a slurry seal, both maintenance pavement treatments, when combined are no longer considered maintenance but are then classified as an alteration, requiring the municipality to address curb ramps. For questions related to the requirements of when to provide curb ramps when street or highways are altered through resurfacing, refer to the following Department of Justice (DOJ) joint technical assistance memorandum (https://archive.ada.gov/doj-fhwa-ta.htm) and related questions and answers document (https://archive.ada.gov/doj-fhwa-ta-supplement-2015.html).
[image: A diagram explaining the difference between maintenance and alteration activities for pavement treatment.


]
[bookmark: _Toc208409719]Figure 2‑1. Maintenance versus Alteration


g) The Illinois Accessibility Code (IAC) applies to public facilities (buildings) or multi-story housing units and not for pedestrian facilities within the PROW. However, the IAC has scoping requirements for facilities such as passenger loading zones and bus stops. In instances where you may have contradictory technical or scoping requirement or standard, the more stringent standard applies. In these cases, contact the Capital Development Board via the IAC link below, which may include IDOT or the applicable County should the facility be in IDOT/County PROW. 
In 1997, the State of Illinois passed the Environmental Barriers Act (EBA). The EBA ensured that Illinois residents with disabilities are treated fairly and equally and that certain newly constructed or renovated buildings must comply with accessibility standards that guarantee they are safe and readily accessible to persons with disabilities. 
The latest standards, updated in 2018, are known as the Illinois Accessibility Code (IAC). The IAC together with the EBA has the force and effect of law in the state of Illinois. These are the standards all agencies in Illinois must follow for buildings and facilities. 
h) ADA Title II Action Guide for State and Local Governments
The New England ADA Center has developed an Action Guide to assist agencies in a more comprehensive self-evaluation of programs, services, and activities beyond the PROW. Agencies can use templates, forms, and sample documents as part of their comprehensive self-evaluation and transition plan. 
Checklists were produced by the New England ADA Center, a member of the ADA National Network. For the full set of checklists, including the checklists for recreation facilities visit: https://www.adachecklist.org/.
For the ADA Title II Action Guide visit: https://www.adaactionguide.org/
[bookmark: _Toc227855625]ADA Title II Administrative Requirements
This section of the transition plan lists ADA Title II Administrative Requirements. Review and adjust the provided narrative as needed. Requirements are defined based on the agency-wide total number of employees. Both full-time and part-time employees count. Contractors are not counted as employees for determining the number of employees.  Additional information on ADA Title II Administrative requirements is located in the Code of Federal Regulations (28 CFR part 35). 
[bookmark: _Toc227855626]ADA Transition Plan Legal Requirements
This section summarizes the scope of an ADA transition plan and lists federal and state requirements. Review and adjust the provided narrative as needed. 
As detailed in 28 CFR 35 150(d) an ADA transition plan is required to include the following:
· Indicate the responsible employee/official (ADA Coordinator) for implementation of the plan (Designation of Responsible Employee/Official)
· Identify physical obstacles that limit accessibility (Self-Evaluation)
· Describe how facilities will be made accessible (Self-Evaluation)
· Describe ADA design guidelines for ADA compliance (Self-Evaluation)
· Develop a prioritization methodology for ADA project implementation (Prioritization)
· Specify the schedule to achieve compliance (Next Steps and Monitoring)
· Provide an opportunity for the public to participate in both the self-evaluation and the development of the transition plan by providing/submitting comments (Public Involvement and Outreach)
[bookmark: _Ref185516494][bookmark: _Toc227855627]Designation of Responsible Employee/Official (ADA Coordinator)
This section identifies your agency’s responsible employee, also known as the ADA Coordinator. This person is typically internal and is the face of your agency for all ADA concerns and/or issues. The ADA Coordinator should be part of all aspects of your agency’s ADA self-evaluation of pedestrian facility infrastructure in your PROW as well as being part of and monitoring the implementation of access barrier removal/mitigation in your agency’s transition plan. This includes coordinating with various departments and stakeholders to implement changes, procure necessary equipment, and provide training for staff. The ADA Coordinator should have the ability to make or be part of making ADA decisions that impact access to your agency’s programs, services, and activities including participating in budget and planning process. The ADA Coordinator contact information needs to be available to the public.  Review and adjust the provided narrative as needed in the Template. In addition to the Template narrative, your agency may want to consider an expansion of the narrative after reading the supplemental information provided in each chapter below or with additional information specific to your agency.
Supplemental Information 
Title II of the ADA (28 CFR 35.107(a)), requires a public entity or government agency with 50 or more employees to designate, at minimum, one employee to coordinate its efforts to comply and carry out its responsibilities under the ADA, including any investigation of communicated complaints alleging any noncompliance with the ADA or alleging any actions that would be prohibited pursuant to the ADA. This employee is often called the ADA Coordinator. This employee should be documented in the agency’s transition plan and communicated to the public. Refer to Agency Web Content section of the Companion Guide Overview at the beginning of this document as well as Chapter 8 for information on posting requirements. 
When providing ADA Coordinator information, include any other titles in addition to the ADA Coordinator role, such as the Public Works Director (if applicable). The ADA Coordinator should be directly employed by the municipality, rather than hired through a contractor or consultant. It is recommended the agency create a standard ADA Coordinator email address, such as adacoordinator@agencyname.gov, to ensure that coordination continues as employees change jobs or are out of the office. This also reduces the need to make updates to websites and other platforms when contact information changes. 
Illinois Municipal Code (65 ILCS 5/1-1-12) requires all municipalities that maintain a website to post the name, office address, and telephone number of the ADA Coordinator. If a municipality does not maintain a website, then the municipality must publish the ADA Coordinator contact information annually in either a newspaper of general circulation within the municipality or a newsletter published by the municipality and mailed to residents of the municipality.
The Responsible Employee/Official/ADA Coordinator may have multiple liaisons or department representatives to identify and mitigate barrier removals and implement the barrier removal schedule related to the PROW. It is best practice to provide these names to the public in addition to the Responsible Employee/ADA Coordinator. They can be provided as a list or organized in a table or organization chart. These team members may be included as part of the ADA Core Team (See Chapter 7, Next Steps and Monitoring). If the ADA Coordinator is an employee from outside the department that is responsible for maintenance activities within PROW, it is recommended to also identify a contact person within public works. A commonly used title for this employee is PROW ADA Implementation Coordinator. The following could be added to your transition plan:
The Agency Name has a multi-departmental team to ensure compliance with ADA requirements. The team consists of the following members as provided in Table 2-1, ADA Compliance Team.
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Table 2‑1. ADA Compliance Team
	Staff Name
	Department
	Area of Responsibility

	
	
	ADA Coordinator, Public
Meeting Accommodation, Grievances, Overall Compliance

	
	
	Oversight of Construction Projects

	
	
	Curb ramps, Intersections, Pedestrian Signals, Sidewalks 

	
	
	Website

	
	
	Temporary Events



Supplemental Information for ADA Coordinator Role and Responsibilities
ADA Coordinator training is available through several sources. The Chicago Metropolitan Agency for Planning (CMAP) provides a link to free ADA Coordinator training on their website. Additional information on the role of the ADA Coordinator can be found on a fact sheet published by the ADA National Network.
An ADA Coordinator is beneficial to both the agency and community, as their responsibility is to serve as the specific contact for other agency staff and the public regarding accessibility for programs or services offered by the governing agency. The ADA Coordinator also works to implement compliance measures within the agency, and to uphold compliance moving forward from the implementation of the transition plan. Additionally, having an ADA Coordinator allows members of the public to easily identify someone to help them with their questions and concerns about access to the agency’s programs, services or activities.
ADA Coordinator Role:
· Plan and coordinate compliance efforts
· Develop and distribute notices about ADA compliance
· Respond to general inquiries from the public
· Coordinate requests for auxiliary aids and services and reasonable modifications of policies, practices, and procedures
· Train staff, boards, and commissions on ADA requirements
· Interact and consult with staff, boards, and commission on the ADA
· Develop a grievance procedure
· Investigate complaints
· Participate in the budgeting process of the agency
· Conduct/Oversee self-evaluation
· Develop a transition plan to remove the access barriers
· Be part of or have oversight of the implementation of access barrier removal/mitigation with all applicable departments
ADA Coordinator Qualifications:
· Familiarity with the agency’s structure, activities, programs, and employees
· Knowledge of the ADA experience for people with a broad range of disabilities
· Knowledge of various alternative formats and alternative technologies that enable people with disabilities to communicate, participate, and perform tasks
· Ability to work cooperatively with the public entity and people with disabilities
· Negotiation and mediation skills
· Organizational and analytical skills
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The purpose of this chapter is to document the policies, plans, procedures, specifications, standards, and guidelines that are relevant to the PROW and ADA compliance.  Review and adjust the provided Template narrative as needed.
Your agency should review any internal policies, plans, and procedures for existing ADA compliance relevant to your PROW, including documents that mention and/or affect existing and future pedestrian facilities. These policies, plans, and procedures can include, but are not limited to:
· Agency Comprehensive Plan
· Agency Zoning Ordinance 
· Agency Design Standards and Guidelines
· Capital Improvements Plan
If your agency does not have existing policies, plans, and procedures for review but utilizes other agency documents (e.g., Illinois Department of Transportation (IDOT)), this information should be documented in your ADA transition plan. Updated text recommendations to policies, plans, and procedures can be included in Chapter 7, Next Steps and Monitoring.
[bookmark: _Toc227855629]ADA in Comprehensive Planning
Review and adjust the provided narrative as needed and applicable.
If your agency has an adopted comprehensive plan, review the chapters/sections for goals, objectives, policies, and language that relate to the pedestrian facilities in the PROW and ADA. These chapters/sections typically include a description of plans for transportation and future land use. Identify recommendations that should be implemented in plan updates to improve ADA compliance and accessibility. This can include goals and objectives that currently incorporate ADA considerations, or those that would benefit from additional ADA considerations that would support the implementation of your ADA transition plan. Examples of comprehensive plan recommendations could include complete streets policy adoption, roadway reconfiguration efforts (road diet), or language updates that need to be implemented to align with the latest edition of the Public Right-of-Way Accessibility Guidelines (PROWAG) or other standards, etc. 
[bookmark: _Toc227855630]ADA in Zoning and Land Development
Review and adjust the provided narrative as needed and applicable. Identify recommendations that should be implemented to improve ADA compliance and accessibility.
Each municipality and county in Illinois has its own zoning ordinances, which are a primary source of zoning regulations within their jurisdiction. 
· If your agency utilizes your own zoning ordinances, your agency should review the ordinance/code specifically related to PROW, transportation, access management, and any other areas that impact ADA provisions in your PROW. You may have to update and/or identify recommendations for improvement to align with the latest edition of PROWAG, Manual for Uniform Traffic Control Devices (MUTCD), IDOT, or Federal accessibility standards and guidelines. Programs/Ordinances you may need to review:
· Sidewalk Repair Program
· Snow removal
· Pavement Management
· Land Development Codes/Ordinances
· Access Permits
· Temporary Events
· Others
· If your agency follows zoning codes adopted by other agencies, you should still review the zoning to be aware of the presence and opportunities for ADA compliance in the PROW. 
Coordinate with applicable developers and contractors to ensure that all newly constructed or altered pedestrian facilities within your PROW are ADA compliant to the maximum extent feasible. 
In relation to the PROW, ordinances define maintenance and repair rules and regulations for pedestrian facilities to ensure they are safe and accessible for pedestrian use. For sidewalks in many areas, this responsibility falls on the property owner adjacent to the sidewalk. A sidewalk maintenance ordinance addresses the upkeep and repair/maintenance of public sidewalks. 
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Review and adjust the provided narrative as needed and applicable. Identify recommendations that should be implemented to align with ADA, MUTCD, and PROWAG standards and guidance.
A comprehensive list of applicable Federal and State standards and guidelines are provided. Review and modify the list as needed.
The template provides narrative for you to explain your agency standards or if you have adopted IDOT’s Highway Standards as a whole. Should your agency have your own design standards for pedestrian facilities in your PROW this section gives you a template to state this. Additionally, if IDOT roads go through your agency/jurisdiction then then you will need to follow IDOT Highway Standards for those applicable road(s) and a template is provided stating this. If an IDOT road does not go through your agency/jurisdiction and your agency does not have design standards, it is more than likely your agency will adopt or have already adopted IDOT’s Highway Standards for pedestrian facilities throughout your agency’s PROW. All this information needs to be documented. There is a possibility that both options may need to be filled out in a case where you have your own standards and IDOT road(s) go through your agency/jurisdiction. 
If you have your own ADA Standards for pedestrian facilities (curb ramps, sidewalks, etc.) you will need to review them to ensure they align with PROWAG. You are going to need to review and document your findings based on those current standards and update those standards to align with PROWAG. Here are a couple of examples that may help you with the recommendation bullets: 
1. Your curb ramp’s standard minimum width is 36 inches. You will need to change your standards to show curb ramp width of 4 foot minimum and possibly 5 foot typical.
2. Your sidewalks are currently 4 foot minimum. Update to require a 5 foot by 5 foot passing space every 200 feet or require your sidewalks to 5 foot minimum not to include the curb.
3. Your existing cross slopes are 2% maximum in all instances for curb ramps at all intersections. You should update your cross slopes to align with PROWAG (2.1% at controlled approach, 5% max at uncontrolled, not to exceed street grade at midblock and roundabouts - see 302.5 Cross Slope in PROWAG)  
Confirm, where applicable, that all website links work for your design standards and guidelines. Should you link to other state and federal agencies, such as IDOT Highway Standards or Guideline ensure those are the latest standards and guidelines and that the links work. Add these links here and/or in the appropriate appendices.
The ADA requires local agencies to adopt technical guidelines to accompany ADA standards. IDOT recommends that local agencies use the latest revisions of PROWAG and other design guidelines when constructing or altering facilities within the PROW, noting that the most stringent ADA design guidelines are followed. That said, whenever possible/feasible your agency should go above and beyond baseline when addressing pedestrian facilities and their design/construction/alteration in your PROW. 
The Department of Justice adopted the first ADA Standards for Accessible Design (ADA Standards), on July 26, 1991, known as the 1991 ADA Standards/ADAAG and adopted revised ADA Standards on September 15, 2010, known as the 2010 ADA Standards. As of March 15, 2012, compliance with the 2010 ADA Standards was required for new construction and alterations under Titles II and III. These standards focused on buildings and facilities and did not clearly address the PROW.
The 2010 ADA Standards for Accessible Design developed by the DOJ and the Illinois Accessibility Code (IAC) are for the built environment (buildings and on-site facilities). In Illinois, agencies follow the IAC noting that the Italicized text in the IAC indicate that the text differs in some way from the text of the 2010 ADA Standards for Accessible Design.  The IAC provides minimum scoping and technical design requirements to ensure that the built environment in the State of Illinois is designed, constructed, and altered to be accessible to and usable by all, including individuals with disabilities. 
In 2013, the U.S. Access Board published the Proposed Accessibility Guidelines for Pedestrian Facilities in the Public Right-of-Way (PROWAG). PROWAG are guidelines for physical access for elements located within the PROW. PROWAG is considered best practice by the Federal Highway Administration (FHWA). IDOT has also brought the ADA standards into their own design standards. PROWAG Final rule is effective October 7, 2023. It was adopted by the USDOT (transit stops) in 2024, effective January 17, 2025.
Note that there may be existing physical constraints which make it technically infeasible for a pedestrian facility within the PROW to be constructed/altered to achieve full accessibility compliance within the scope of the project. As these locations are encountered and altered/constructed/improved, reasons for the inability to achieve full compliance must be thoroughly documented. As future projects or opportunities arise, those locations must continue to be incorporated into future work. Regardless of whether full compliance can be achieved or not, each pedestrian facility within the PROW must be made compliant to the maximum extent feasible in accordance with the applicable standards and/or guidelines.
If your agency has its own local roadway construction and design standards, ensure they, at a minimum, meet 2010 design standards. However, it is best practice to adopt PROWAG, MUTCD, and/or standards that exceed baseline accessibility requirements. If your agency follows or has adopted IDOT standards in your PROW, make sure that that it is documented in all applicable areas (such as your agency code and/or ordinance). For example, following IDOT standards would require telling contractors/developers that your sidewalks will be required to be five (5) to seven (7) feet in width minimum depending on the type of curb ramp and/or sidewalk that is being constructed/altered. Verify that your local code/ordinance is updated, as it may still note that three (3) or four (4) feet minimum width sidewalks are allowed. Otherwise, contractors/developers may follow your local code/ordinance instead of IDOT Standards or PROWAG in your PROW. Update all pertinent information, especially documentation that contractors/developers may follow to ensure they all align for pedestrian facilities in your PROW. 
Supplemental ADA Information related to ADA in Design Guidelines
The Illinois Environmental Barriers Act ensures Illinois citizens with disabilities are treated fairly and equally. Newly constructed or renovated buildings must comply with accessibility standards that guarantee they are safe and readily accessible to persons with disabilities. These standards are known as the Illinois Accessibility Code.
Design guidelines that an agency should utilize when adopting or updating their own design guidelines include:
· Illinois Capital Development Board 
· The Illinois Accessibility Code (IAC) (For building and on-site facilities only)
· IDOT
· Illinois Department of Transportation (IDOT) – Bureau of Design and Environment (BDE) Manual
· IDOT Policies – Bureau of Local Roads and Streets (BLRS) Manual
· 41-6 Requirements for Accessible Public Rights-of-way
· IDOT Accessible Public Right-of-Way Field Guide
· Illinois Supplement to the MUTCD
· IDOT Highway Standards and District Specific Standards
· U.S. DOJ
· 2010 ADA Standards for Accessible Design (For building and on-site facilities only)  
· U.S. Access Board
· PPROWAG
· FHWA
· Manual Uniform of Traffic Control Devices (MUTCD), 2009
· MUTCD, 11th Edition
· American Association of State Highway and Transportation Officials (AASHTO) 
· National Cooperative Highway Research Program (NCHRP)
· Accessible Pedestrian Signals: A Guide to Best Practices
· Guidelines for Accessible Pedestrian Signals
All design guidelines should be implemented as they are amended. If your agency follows IDOT’s standards, show the latest version of their standards and review both Chapter 8 and Chapter 41 of the IDOT Bureau of Local Roads and Streets (BLRS) Manual. 
The IDOT BLRS Manual states the following in Chapter 8 when describing the PROW Accessibility Transition Plan (italicized):
8-1 PUBLIC RIGHT-OF-WAY ACCESSIBILITY TRANSITION PLAN
The Americans with Disabilities Act (ADA) is a civil rights statute that protects qualified individuals with disabilities from discrimination on the basis of disability. Title II of the ADA prohibits discrimination in all services, programs, and activities provided to persons with disabilities by State and local governments, including public transportation. The ADA applies to all facilities built before and after 1990. Local public agencies (LPA) are required to perform self-evaluations of their current facilities, relative to the accessibility requirements of the ADA. LPAs are required to correct any deficiencies identified through the self-evaluation. Only LPAs with more than 50 employees (including both full and part-time employees) are required to have a public right-of-way (PROW) accessibility transition plan detailing how and the deficiencies will be corrected is recommended. However, a public right-of-way (PROW) accessibility transition plan is recommended for all LPAs.
8-1.01 Self-Evaluation
8-1.01(a) General
[bookmark: _Toc190259208]A site must contain at least one pedestrian access route within the boundary of the site from public transportation stops, accessible parking, accessible passenger loading zones, and public streets or sidewalks, to the pedestrian access route for the building they serve. However, LPAs are not required to install pedestrian facilities on the PROW as a requirement under the ADA. Once a pedestrian facility is constructed, the LPA shall provide an accessible pedestrian access route within the pedestrian facility. On sidewalks, a pedestrian access route should not alternate between one side of a highway and the other unless caused by temporary pedestrian re-routing due to construction of sidewalks and/or curbs and gutters.  8-1.01(b) Inventory LPAs shall conduct an inventory of existing pedestrian facilities owned, maintained, or operated by the LPA. Inventory approaches are on-ground surveys, windshield surveys, aerial photo studies, or drawing reviews. Inventories are eligible for Federal, State, and MFT funding (See Section 4-3.06).
Accessible Pedestrian Signals (APS). Pedestrian Signals are subject to the same alteration requirements as other pedestrian facilities. Name of Agency will assess, according to the definition of Alteration and the requirements in ADA/PROWAG, whether installation of APS is required. 
28 CFR Part 35.160, (1) A public entity shall take appropriate steps to ensure that communications with applicants, participants, members of the public, and companions with disabilities are as effective as communications with others. 
(2) For purposes of this section, “companion” means a family member, friend, or associate of an individual seeking access to a service, program, or activity of a public entity, who, along with such individual, is an appropriate person with whom the public entity should communicate.
Think about any areas within your agency’s PROW, particularly signalized intersections, where many pedestrians can see the Walk symbol or outline of a person during the walk phase or the Don’t Walk or red hand informing pedestrians not to cross. Persons with visual disabilities or persons who are blind may not see these symbols. APS uses non-visual cues like audible tones/indicators, speech messages, and vibrating surfaces to communicate Walk and Don’t Walk intervals at intersections, ensuring safe and independent navigation for pedestrians with visual impairments. Ensure you know how many signalized intersections your agency has, how many are equipped with APS, and the agency’s plan for providing effective communication at these intersections to include public comment and involvement in your prioritization of addressing this effective communication requirement. 
11th Edition of the MUTCD. The Federal Register published a Final Rule adopting the 11th Edition of the MUTCD on December 19, 2023, with an effective date of January 18, 2024. States must adopt the 11th Edition of the National MUTCD as their legal State standard for traffic control devices within two years of the effective date. IDOT adopted the 11th Edition as required and updated the Illinois Supplement to the MUTCD. Ensure your agency is following and documented the appropriate year in your standards and/or procedures of the MUTCD noting that IDOT has amended the MUTCD with the Illinois Supplement to the MUTCD. Any requests for interpretations, experimentation, and changes to the MUTCD or Illinois Supplemental can be sent to dot.ilmutcd@illinois.gov. 
Some notable changes in the 11th Edition of the MUTCD include: 
· Part 3, Markings, Section 3H.03 – Includes new standards on aesthetic surface treatments for crosswalks.
· Part 4, Highway Traffic Signals, Figure 4I-2 – Shows updated Preferred Push Button Location Area
· Part 4, Highway Traffic Signals, Figure 4I-3 – Shows updated typical Push Button Locations at Signalized Crosswalks
· Part 4, Highway Traffic Signals, Section 4L, Rectangular Rapid Flashing Beacons (RRFB) – If pedestrian push button detectors (rather than passive detection) are used to actuate the RRFB indications, a Push button to turn on warning lights/Await gap in traffic (R10-25) sign (per Section 2B.58) shall be installed explaining the purpose and use of the pedestrian push button detector.
· Part 4, Highway Traffic Signals, Section 4S.03 – If an audible information device is used in conjunction with a pedestrian-actuated warning beacon at a pedestrian crossing, the audible information device shall not use vibrotactile or percussive indications.
· Part 6, Temporary Traffic Control (TTC) – FHWA proposed to add a new requirement in accordance with 28 CFR 35.160(a)(1) to take appropriate steps to ensure that communications with applicants, participants, members of the public, and companions with disabilities are as effective as communications with others.
· Significantly enhances accessibility for people with disabilities, by expanding the use of Audible Information Devices (AIDs) at rectangular rapid flashing beacons (RRFBs). Replacing traditional buttons with AID will make RRFBs accessible to a much wider range of pedestrians. In instances where an audible information device (AID) is used in tandem with an RRFB crosswalk (as well as flashing beacons and in-road warning lights), the speech message should state Warning lights are flashing, instead of Yellow lights are flashing, two times upon activation.
· Pedestrian signal heads are now recommended at crosswalks when controlled by traffic control signals and based on engineering judgement, can even be used in other locations.  
· FHWA removed all text from the MUTCD discussing when APS should be considered or provided. 
· Part 4, Highway Traffic Signals, Section 4K.01.01 states the decision to use accessible pedestrian signals is subject to requirements of the Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973.
· Part 6, Temporary Traffic Control, Chapter 6L, Other TTC Zone Traffic Control Devices – Chapter adds support for the use of Accessible Pedestrian Signals at crossings controlled by temporary traffic control signals.
· (05) Where pedestrians are detoured to a temporary traffic control signal, an accessible pedestrian signal (see Chapter 4K) provides information in non-visual formats (such as audible tones and/or speech messages, and vibrating surfaces) so that a pedestrian with vision disabilities can know when to cross the street along the alternate route. 
·  (06) Temporary traffic control signals may be portable or temporarily mounted on fixed supports.
· Part 6, Temporary Traffic Control, Figure 6P-28 – New design of pedestrian sidewalk Detour or Diversion (TA-28).
· Part 6, Temporary Traffic Control, Figure 6P-29 – New design of Crosswalk Closures and Pedestrian Detours (TA-29).
PROWAG Final Rule. PROWAG represents the most current guidelines regarding pedestrian facilities on PROW. The Final Rule, once adopted by the U.S. Department of Justice, will ensure that facilities used by pedestrians, such as sidewalks and crosswalks, constructed or altered in the PROW by federal, state, and local governments are readily accessible to and usable by pedestrians with disabilities. Once adopted, with or without modifications, as accessibility standards in regulations issued by other federal agencies implementing the Americans with Disabilities Act, Section 504 of the Rehabilitation Act, and the Architectural Barriers Act, compliance with those enforceable accessibility standards is mandatory. While these guidelines (PROWAG) have not been approved by the U.S. Department of Justice, they are currently identified as the best practice for pedestrian accommodations in the PROW. The PROWAG final rule is effective October 7, 2023. It was adopted by the USDOT (transit stops) in 2024, effective January 17, 2025. Notable changes in the PROWAG final rule are detailed found at the following link: https://www.access-board.gov/news/2023/09/01/notable-changes-in-public-right-of-way-accessibility-guidelines-final-rule/.
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Review and adjust the provided self-evaluation Template narrative as needed. This section includes a summary of findings from data collection, the full inventory should be included in Appendix E, Self-Evaluation and Maps. The completion of Sections 4.1 through 4.3 is required for all agencies.  Section 4.4 Evaluation of Pedestrian Facilities for Transition Planning is optional for agencies with fewer than 50 employees; however, recommended as a best practice to assist with planning to remove and mitigate access barriers. 
Supplemental Information 
The self-evaluation is a comprehensive review of all programs, activities, and services operated by the public agency. Pedestrian facilities in the PROW are considered a program or service and are the focus of this document. The goal of the self-evaluation is to verify that, in managing its programs, services, activities, and facilities within the PROW, the public agency is providing accessibility and not adversely affecting the full participation of individuals with disabilities. Under Title II of the ADA (28 CFR Sec. 35.105), all public entities are required to perform a self-evaluation of their current services, policies and practices with regard to accessibility. Specific to PROW, self-evaluations identify existing access barriers and methods that will be used mitigate the barriers. The self-evaluation was required to be completed by January 26, 1993. Self-evaluation updates are recommended every two to five years to confirm your agency is not adversely affecting access within the PROW.
The self-evaluation is primarily for use by staff that deal with pedestrian facilities in the PROW, such as Public Works, Planning, or Engineering Departments.
The size of your agency and budget available will help determine how the self-evaluation is conducted. A self-evaluation can be performed internally, such as by your ADA Coordinator, or an ADA Core Team, council, and/or ADA department liaisons. The self-evaluation can also be conducted by an outside consultant, led by your ADA Coordinator and/or designee who reports to your ADA Coordinator. 
If there are any communities within your agency that do not prescribe to your agency ordinances (such as planned development communities) these communities may be responsible for implementation of the ADA barriers and removal/mitigation within their own boundaries. Coordination should be incorporated and noted in this section if applicable.
[bookmark: _Toc227855633]Approach to Self-Evaluation
Your agency should use this section to describe the methodology and process behind determining how to complete your self-evaluation specifically for the pedestrian facilities within your PROW and method(s) used for data collection of those existing facilities. Review and expand upon the provided Template narrative as needed. Make sure a documented plan is in place to evaluate all pedestrian facilities within your PROW over a specific time frame. In addition to a narrative description, it is a best practice to include maps/graphics to show areas and infrastructure evaluated and compliance per pedestrian facility-type. 
To conduct a self-evaluation for your PROW: 
· Identify all pedestrian facilities and their locations within your jurisdiction in the PROW. The pedestrian facilities may be maintained by your agency or other.
a. Local municipalities are responsible for the maintenance of sidewalks and/or shared-use paths on IDOT facilities. Maintenance agreements are included in IDOT’s Bureau of Design and Environment Manual under Chapter 5, Local Agency Agreements:
i. Section 5-3.07, Sidewalk Maintenance
ii. Section 5-3.10, Shared Use Path Maintenance
iii. Section 5-5.02(b), Sidewalk Municipal Responsibilities
iv. Section 5-5.02(o), Bicycle Accommodations Municipal Responsibilities
· Explain the scope of the self-evaluation, including elements covered by your plan (such as geographic boundaries or specific pedestrian facility types), as well as any notable omissions that will be evaluated in the future. Depending on the size of your agency and available resources, you may initially focus on a specific pedestrian facility type (curb ramps, sidewalks) or an area/region with pedestrian generators that result in high pedestrian traffic such as but not limited to schools, parks, hospitals, recreational facilities, senior accommodations, commercial, business, or downtown districts, and multi-family residential developments. Your evaluation may be an update to a prior self-evaluation to show updated barrier removal/mitigation and capture areas not previously evaluated. Many agencies do portions of their PROW based on their budget and public feedback as they prioritize where to remove/mitigate barriers in their PROW. You can do this as well; however, make sure a plan is in place to evaluate all pedestrian facilities within your PROW over a specific time frame. Ensure you document that plan accordingly by providing quality narrative descriptions and maps/overviews of areas/quadrants/locations in your self-evaluation.  
· Determine whether employees and officials are familiar with the public entity’s ADA obligations, including the requirement to make reasonable modifications to existing policies, procedures and/or guidelines specific to the PROW and convey those changes/updates/omissions in the transition plan. Train staff as needed.
· Identify Barriers to Access
· Describe methods, in detail, to be used to correct/mitigate barriers/deficiencies.
· Indicate official(s) responsible for implementation of your plan.
· Allow your plan to be available for public inspection and comment.
· Review access to services and activities from the PROW to determine whether they ensure an equal opportunity for people with disabilities to participate and benefit from that service and/or activity. Gaps in pedestrian facility coverage should be identified.
Supplemental ADA Information
The following paragraphs provide additional information related to the self-evaluation approach. 
ADA compliance is not met until an evaluation of all programs, activities, and services within the agency area is conducted. This Template and Companion Guide focus only on pedestrian facilities within the PROW. 
Be advised that the completion of a self-evaluation for your agency’s PROW alone will not satisfy all the requirements under Title II of the ADA. After completion of a comprehensive self-evaluation there are many actions that need to be taken. The public entity's website might need to be reviewed for accessibility, policies might need to change, and scheduled public meetings might need to be moved to an accessible site/building. ADA Title II regulations do not include a planning process for these non-structural tasks. The regulations state: to the extent, modification of services, policies, and practices is required, the public entity shall proceed to make the necessary modifications. If there are physical barriers to access identified in your self-evaluation, a transition plan is used to document the process that will be implemented to make structural changes and remove and mitigate barriers. 
A state or local government is not required to take action that would result in an undue financial and administrative burden in the case of the modification being too expensive and difficult to provide. 
The decision that an action would result in an undue burden must be made by an agency-appropriate high-level official (having budgetary authority and responsibility for making spending decisions) after considering all resources available for use in the funding and operation of the service, program, or activity, and must be accompanied by a written statement of the reasons for reaching that conclusion. 
If an action would result in an undue burden, the agency must nevertheless take any other reasonable action to ensure that individuals with disabilities receive the benefits or services provided by the agency (28 CRF Sec.35.150(a)) If a requested modification would not be reasonable, a state or local government has a responsibility to look at alternative modifications that would be reasonable, effective, and provide access to the greatest extent possible.
[bookmark: _Toc227855634]Data Collection and Inventory
The IDOT BLRS (8-1.01(a)) states that agencies shall conduct an inventory of existing pedestrian facilities owned, maintained, or operated by that agency. Your agency should use this section to describe the data collection method used and explain/summarize the information contained in the inventory database. The full inventory and supporting documentation should be attached to Appendix E, Self-Evaluation and Maps, of your transition plan. Review and adjust the provided Template narrative as needed to match the data collected by your agency. It is a best practice to include maps to show areas and infrastructure evaluated. It is also a best practice to take photographs of noncompliant curb ramps and other pedestrian facilities of barriers.
It is up to your agency to decide what is within your means to collect data related to the ADA pedestrian facilities within the PROW. Examples of data collection methods include, but are not limited to:
· Mobile Mapping Vehicles (MMV): Mobile mapping is the process of collecting geospatial data by using a mobile vehicle with cameras attached. This data is typically used with GIS mapping software to create a comprehensive inventory within the area that the agency maintains. Many Agencies do not have access to their own MMV and must outsource this service.
· GIS Online Database: Using a GIS Online Database such as Field Maps, allows for agency staff to go to their pre-determined areas of evaluation and take inventory manually. Agency staff take photos with smart phones or tablets and input data related to the PROW, whether it is ADA compliant or not, and upload it to a server that can be updated and maintained regularly. 
· Digital Level and Tape Measure: Many agencies use two-foot digital levels and tape measurements for geometrics of pedestrian facilities within the PROW and input that information into a GIS app such as Field Maps. Field teams need to be consistent with level placement and tape measurements. Levels should not be left outside or in vehicles in cold weather and be calibrated daily. Refer to the level’s owner’s manual for additional care and use recommendations. 
[bookmark: _Toc227855635]Evaluation of Pedestrian Facilities
This section provides an inventory summary of the pedestrian facilities, and their geometrics identified within the self-evaluation. 
For data collection in your PROW, your agency should look at the following pedestrian facilities:
· Curb Ramps
· Crosswalks
· Sidewalks/Sidewalk Gaps
· Pedestrian railing at back of sidewalk or drop-off along the PROW
· Signalized intersections (with and without Accessible Pedestrian Signals (APS))
· On-Street Parking
· Transit Stops
· Shared use/multi-use paths
· Bike Lanes 
As part of the evaluation of pedestrian facilities the following conditions should be identified in addition to confirming the facilities meet ADA standards and guidelines.
· Damaged pedestrian facilities and/or elements
· Potential Hazards
· Obstacles
Your inventory should contain a comprehensive list of your pedestrian facilities in your PROW and their physical barriers that limit accessibility. This section may include a summary of findings from the inventory; however, the full inventory should be located in Appendix E, Self-Evaluation and Maps.
With regards to the existing pedestrian facilities in your PROW, identify potential hazards, obstacles, or damaged elements. These can be separate line items or covered and/or captured as part of the data collection process for each specific pedestrian facility type (curb ramps, sidewalks, or signalized intersections, etc.). 
With regards to transit stops, many public transit authorities or agencies will have their own ADA transition plans that the agency in question should coordinate with for compliance improvements. Design criteria and guidance for ADA compliance at transit stops vary based upon several factors, including but not limited to, functional classification of the road, presence of curb, and maintaining agency. 
If there are transit stops within your PROW, you must coordinate with the transit agency responsible for maintaining the stops for ADA/PROWAG compliance. The U.S. Department of Transportation (DOT) adopted PROWAG as enforceable standards on December 18, 2024, for transit stops. The rule took effect on January 17, 2025.
What geometrics to collect: The Illinois Department of Transportation Accessibility in the Public Right-of-Way webpage provides a link to their Accessible Public Right-of-Way Field Guide (January, 2016), which is intended for use by construction inspectors to identify and evaluate issues along pedestrian access routes. The field guide includes checklists that are developed to verify compliance with all applicable accessibility laws and regulations in the State of Illinois, including the 2013 Proposed Accessibility Guidelines for Pedestrian Facilities in the Public Right-of- Way (PROWAG), Illinois Accessibility Code (IAC), and IDOT standards. IDOT also has an ADA PROWAG Inspection Sheet for curb ramps, sidewalks, crosswalks and traffic equipment, which is a more current edition. You may search PD0031 in the Illinois DOT website and download it for guidance. Many agencies already have a pedestrian facility inspection process/app/database so this may not be necessary. However, it will benefit you to ensure you are collecting consistent geometrics for each pedestrian facility for your barrier removal/mitigation strategy in your ADA transition plan. 
Again, you should document the ADA standards and/or Guidelines you are following in the Template and use an inspection process that supports those latest guidelines or standards and is consistent. If your agency uses IDOT’s standards, guidelines, ensure you are using the latest standards, and any links should be the latest version.
Inventory Data: If using a GIS database, your agency can provide the GIS database methodology and explanation in further detail in your transition plan. Examples of field names and their descriptions for Sidewalks, Curb Ramps, Pedestrian Railing, Obstacles, and Hazards can be found in the tables in this Companion Guide labeled Appendix E. You can add, remove, utilize, or update the fields as needed to meet your needs and provide this information in your transition plan. Not all example fields may be applicable to your agency. 
Inventory Data Storage and Maintenance: Based on the data collection method used, your agency must decide how to store and maintain your inventory. Typically, Agencies will use a geographic information system (GIS) based inventory. This inventory database documents the agency-maintained ADA pedestrian facilities within the PROW which were previously assessed and maintains records of continued compliance towards implementing barrier removal over time. ADA pedestrian facilities should be identified and inventoried with characteristics including their location, condition, and defining attributes. 
Maximum extent feasible (MEF): In many instances existing facilities are compliant to the maximum extent feasible (MEF), meaning that topography or surrounding constraints don’t allow the curb ramp/pedestrian facility to comply with the standards or guidelines either through design or construction. A Design Exception, Design Variance, or MEF form is used to document what element(s) of a pedestrian facility is not compliant and why. This should be a process that is vetted by your agency and only used when there is no other method to achieve ADA compliance. Design Exceptions, Design Variances, and MEF forms are typically signed by the appropriate agency authority and the form is then attached to the GIS point for that pedestrian facility or its element(s). If GIS is not used, the ADA Coordinator or appropriate designee should also maintain a copy and have a repository of all MEF forms with the self-evaluation inventory. Appendix E, Self-Evaluation and Maps Supplemental Information contains a sample Design MEF Form and a sample Alteration/Construction MEF Form as available from CMAP’s website. IDOT also has an MEF form (BDE Form 3101) available on their website for use on IDOT right-of-way. Use these forms and edit as appropriate for your agency.
PROWAG Final Rule R202.3, Existing Physical Constraints: In alterations, where existing physical constraints make compliance with applicable requirements technically infeasible, compliance with PROWAG is required to the maximum extent feasible. Existing physical constraints include, but are not limited to, underlying terrain, underground structures, adjacent developed facilities, drainage, or the presence of a significant natural or historic feature. Note that in the Final Rule Right-of-Way is no longer considered a constraint. Also, the term maximum extent practicable has been changed to maximum extent feasible.
Photographs: Consider using example photographs and/or graphics of compliant and noncompliant curb ramps and other pedestrian facilities. Use captions to explain why the curb ramp or other pedestrian facility or its element does or does not meet the standards. Cite the applicable standard.
Resources:
· ADA Checklist for Existing Facilities
· ADA Best Practices Tool Kit for State and Local Governments
· ADA Update: A Primer for State and Local Governments
· CMAP Design and Construction Maximum Extent Practicable Forms: https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/resources/, see links under ADA self-evaluation and accessible design standards training. 
· IDOT ADA Statement of Maximum Extent Feasible Form (BDE Form 3101): https://idot.illinois.gov/form-and-reports/forms.html, search 3101 and download the fillable adobe.pdf form.
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A summary of findings from your agency’s pedestrian facility evaluation should be included within this section of the report. Review and expand upon the provided Template narrative as needed to provide a summary of your data. Tables or charts can also be used and provided to summarize your data. A complete copy of the data collected (full or updated inventory) and any mapping/prioritization should be included as part of the ADA transition plan appendices. Discuss any identified trends in the data.
An important component of the self-evaluation process is the identification of obstacles or barriers to accessibility, and the corresponding modifications that will be needed to remedy these items. This inventory provides a detailed list of improvements that have already been made and obstacles that the agency plans to address as part of this transition plan.
Use lists/maps to highlight significant portions of the data inventory. Layers to include in the maps are not limited to:
· Agency jurisdictional areas
· Layer of demographic data collected
· Location of curb ramps or lack thereof
· Location of signalized intersection equipment/APS 
· Location of sidewalks and any gaps in sidewalks to pedestrian generators
· Location of additional ADA Barriers inventoried
· Recommend the use of colors or a numbering system to show existing curb ramps ranging from compliant to noncompliant. A common color classification system includes the use of Green, Yellow, and Red with Green being compliant and Red being noncompliant (black may be another addition for recommended removal or addition of a curb ramp). A common numbering system rates locations 1 through 4, with 1 being compliant and 4 being noncompliant or non-existent. The selected rating process should be vetted.
· Locations of public concern or priority
· Location of all shared use/multi-use paths, bike paths, or trails. Note that shared use/multi-use paths are for transportation and recreation purposes. Trails are specific to outdoor recreational purposes and have less stringent requirements than shared use/multi-use paths. You can find trail information at the following link under Outdoor Developed Areas: U.S. Access Board ABA Chapter 10. 
· Layer of any other infrastructure in your agency’s PROW included in the inventory 
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Once the self-evaluation inventory is complete, the results are reviewed along with agency demographic information and past accessibility improvements. ADA barrier removal/mitigation strategies are developed along with cost estimates and assigned to each of the barriers identified in the self-evaluation. This information is needed as part of the transition planning process to prioritize pedestrian facility access barrier removal/mitigation. 
This section is optional for agencies with fewer than 50 employees as the content is specific to the development of a Transition Plan.
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This optional section provides context and valuable information about your community. In this section your agency can include a demographics assessment of the region/jurisdiction to help the public better understand any existing transportation accessibility barriers across your community.  Common topics discussed in this section include population, age and disability statistics, and the transportation network including the pedestrian system. 
Demographic information is important for understanding and effective community engagement. Demographic information is used for targeted analysis revealing trends and disparities establishing greater community context while drawing informed correlations and ensuring/affirming a true representation of certain areas within your community.  This is very helpful for areas where there may be, for example, transit stops and no sidewalks or the community walks/bikes to work. 
Demographics can include, but are not limited to:
· Age
· Income/Poverty Level
· People with disabilities or other specific population groups
· One car/zero car households
· Other Potential Transportation Criteria/Data
· Transportation Insecurity
· Environmental Burden
· Social Vulnerability
· Health Vulnerability
· Disaster Risk Burden
The process behind choosing each data set in addition to the importance of the dataset for your ADA transition plan should be explained in this section. Additional resources that could be referenced include:
· Dangerous by Design developed by Smart Growth America. This report analyzes how street design contributes to pedestrian deaths and shows the most dangerous metro areas in the country and the demographic data findings of those areas. 
· American Community Survey Data from the US Census Bureau. A variety of datasets are available for use.
· Community snapshots by CMAP. Includes a variety of information about agencies within the CMAP region.
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The goal of this section is to highlight the efforts your agency has taken to improve accessibility. If a self-evaluation and transition plan has not been previously conducted by your agency, summarize efforts your agency has taken to improve accessibility over the last 5 or 10 years.  Improvements can be summarized in the following categories: maintenance activities, construction projects, policy/procedure updates, equipment updates, and utility improvements. This is an opportunity to explain all the efforts that you have already taken towards barrier removal. No agency is 100% compliant so you are not alone in this journey, in fact, you have likely completed efforts that are part of an ADA transition plan even if you don’t realize it. 
Maintenance. Provide a summary of the agency’s activities regarding maintenance of pedestrian facilities within the PROW. This may include a list of general maintenance activities that the agency takes to improve accessibility or a list of specific improvements. Examples of typical maintenance items relating to accessibility include snow removal and ice control for sidewalks, curb ramp repair, sidewalk repair, renewal of crosswalk markings, and signal hardware. 
Policy/Ordinance/Procedure. Discuss updates to the agency’s policies, ordinances, and procedures that impact the PROW. Examples include sidewalk repair policy, references in the code of ordinances, private work within the PROW, outdoor dining in the PROW, temporary events, etc. Recommendations for policy/procedure updates can be documented in a memo attached to the transition plan appendices.
[bookmark: _Toc208295454][bookmark: _Toc227855640]ADA Barrier Removal/Mitigation Strategies
This section provides an inventory list of ADA barriers in the PROW that limit accessibility and corresponding removal/mitigation strategies by pedestrian facility type or element. 
Table 4-2, ADA Barriers and Suggested Mitigation Strategies is provided in the Template. It is not a comprehensive list of ADA barriers and mitigation strategies; however, it represents common examples of ADA barriers and mitigation strategies that are typical throughout most agencies. The table should be reviewed and modified to include common barriers within the scope of your self-evaluation. This tells the public how you plan to remove/mitigate barriers in your agency’s PROW and will allow the public to provide inspection and comments. Your mitigation strategies may include the implementation of changes to existing policies and procedures or the development and implementation of new policies and procedures.
[bookmark: _Toc227855641]ADA Barrier Removal/Mitigation Cost Assessment 
Your agency can include unit cost estimates for ADA barrier removal/mitigation in this section. Cost estimates are used in transition planning to better understand funding needs and how long it will take for your agency to implement barrier removal/mitigation measures as required by Title II of the ADA. Table 4-3, Barrier Removal/Mitigation Unit Costs by Barrier Type, in the Template should be completed and adjusted as needed by your agency. 
Table 4-1, Example Barrier Removal/Mitigation Project Cost Estimates and Table 4-2, Engineering and Right-of-Way Cost Estimation provide example cost estimates for an assortment of barrier removal/mitigations that may be needed in your Project limits. Once updated these tables can be included in the transition plan appendices. The cost estimates are not comprehensive, and your agency should complete your own cost estimates based on state or local average costs as published by state agencies such as IDOT or as attained by contractor bids, etc. Construction costs for upgrading facilities can vary depending on each individual improvement and conditions on each site. Costs can also vary depending on the type and size of the project the improvements are associated with. All costs are site specific and cost estimates need to consider both the retrofit of the existing facility and the impact of the neighboring facilities. For example, if the scope of work is to reconstruct the existing sidewalk from Street A to Street B to meet ADA standards the cost estimate will consider required utility adjustments, reconstruction of existing entrances, impact to neighboring properties, and other ancillary costs. The calculation of barrier removal costs will assist your agency in determining the level of funding needed to become barrier-free. This will be used by your agency to determine the length of the transition plan and support your implementation schedule. Agencies should have an idea of costs so that appropriate funding mechanisms can be targeted. Calculating barrier elimination costs will help your agency determine the baseline budget that will be necessary to eliminate accessibility barriers. 
[bookmark: _Toc195018742]Table 4‑1. Example Barrier Removal/Mitigation Project Cost Estimates
	Barrier Removal/Mitigation – Project Type
	Cost Estimate     (FY 2023, 2024)
	Note/Assumption

	ADA Curb Ramp Upgrade
	$5,000 to $10,000 per corner/curb ramp 
	

	Adjust Manholes, Inlets, Valve or Hydrants
	$2,500
	

	Adjust Utility Pedestal
	$10,000
	

	Base Cost of Intersection for new Traffic signal
	$160,000 to $200,000
	

	Clear Width less than 4 foot
	$100 per linear foot
	

	Combination Lighting
	$25,000-$35,000
	

	Crosswalk Striping
	$500 to 800 each
	

	Driveway Cross Slope greater than 2% to 3%
	$3,000
	

	Driveway Cross Slope greater than 3% to 5%
	$4,000
	

	Driveway Cross Slope greater than 5% to 8%
	$5,000
	

	Driveway Cross Slope greater than 8%
	$7,500
	

	Emergency Vehicle Priority Program (EVP) - New
	$7,000-$9,000
	

	Emergency Vehicle Priority Program (EVP) - Relocate
	$3,000-$4,500
	

	Full Intersection Signal Equipment Upgrade for ADA
	$35,000 to $52,000
	Includes 12% for engineering and survey

	Intersection Corner ADA Improvement (Small Qty, < 5,000 sq ft)
	$18,000 to $28,000
	50% Sidewalk and 50% ADA Sidewalk - 4" and 5", includes 12% for engineering and survey

	Intersection Corner ADA Improvement (Large Qty, > 5,000 sq ft)
	$13,000 to $19,000
	50% Sidewalk and 50% ADA Sidewalk - 4" and 5", includes 12% for engineering and survey

	Mast Arm Relocation
	$10,000
	

	Sidewalk / Driveway Crossing ADA Improvement (Large Qty, > 5,000 sq ft)
	$4,000 to $7,000
	100% Sidewalk - 6" to 10", 200 sq ft of D/W and Sidewalk replacement per location, includes 12% for engineering and survey

	Sidewalk / Driveway Crossing ADA Improvement (Small Qty, < 5,000 sq ft)
	$6,000 to $9,000
	100% Sidewalk - 6" to 10", 200 sq ft of D/W and Sidewalk replacement per location, includes 12% for engineering and survey

	Sidewalk Spot Improvements (non-intersection) (Large Qty, > 5,000 sq ft)
	$2,000 to $3,000
	100% Sidewalk - 4" and 5", 50 sq ft of sidewalk replacement per location, includes 12% for engineering and survey

	Sidewalk Spot Improvements (non-intersection) (Small Qty, < 5,000 sq ft)
	$2,000 to $3,000
	100% Sidewalk - 4" and 5", 50 sq ft of sidewalk replacement per location, includes 12% for engineering and survey

	Sidewalk/Trail ADA improvement 
	$10 to $16 per square foot
	

	Signal Timing Optimization 
	$6,000 per intersection
	

	Temporary Traffic Signals and Removal of Existing Equipment
	$55,000
	

	Traffic Control and Mobilization
	10% of total
	

	Traffic Control Signal APS upgrade
	$15,000 to $20,000
	

	Utility Structure Adjustments 
	$1,000 to $2,000 each
	Includes 12% for engineering and survey

	Vertical Displacement at Inlets
	$1,000
	


Note: Cost ranges provided to account for varying project scopes. Costs may vary if improvement is stand-alone compared to part of a larger project. Transit stop improvements would fall under the Sidewalk Spot Improvement (non-intersection) items.
[bookmark: _Toc195018743]Table 4‑2. Engineering and Right-of-Way Cost Estimation
	Removal/Mitigation
	Cost Estimate (FY 2023)

	Phase I Engineering
	7-9% of construction estimate

	Phase II Engineering
	8-10% of construction estimate

	Construction Engineering
	9-11% of construction estimate



[bookmark: _Toc195018744]An additional example of how to format cost estimates is provided in Table 4-3, Example Table for Cost Estimation. It is recommended to automate calculations internally using spreadsheet software or something similar. However, when presenting the data and cost estimates in your agency’s ADA transition plan, remember to keep tables simplified for online screen reader capabilities.
Table 4‑3. Example Table for Cost Estimation
	Occurrence
	Strategy
	Units
	Quantity*
	Item Cost 
	Unit Cost

	Gap in Sidewalk
	New 5’ Sidewalk
	LF
	#
	
	

	
	Concrete
	SY
	#
	
	

	
	Erosion Control
	LF
	#
	
	

	
	Clear / Grub
	AC
	#
	
	

	
	Earthwork
	CY
	#
	
	

	
	Sod
	SY
	#
	
	

	Insufficient Passing Distance
	Remove sidewalk panel and add 5’ wide panel for passing / turn around
	Each Sidewalk Panel
	
	
	

	
	Concrete
	
	
	
	

	
	Erosional Control
	
	
	
	

	
	Clear / Grub
	
	
	
	

	
	Earthwork
	
	
	
	

	
	Sod
	
	
	
	

	Missing Curb Ramp
	New Curb Ramp
	Each
	
	
	

	
	Concrete
	
	
	
	

	
	Erosion Control
	
	
	
	

	
	Clear / Grub
	
	
	
	

	
	Earthwork
	
	
	
	

	
	Sod
	
	
	
	

	
	Detectable Warning
	
	
	
	

	
	Curb and Gutter
	
	
	
	

	Structure
	
	
	
	
	


Note: *Quantity will be determined during agency self-evaluation inventory collection
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A prioritization methodology determines which factors are most important to a community.  Every agency will have a different prioritization method to determine what is most important to them and their residents. Your transition plan should contain a detailed overview of your agency’s prioritization process that was undertaken as part of developing a schedule for completing the removal/mitigation of the existing ADA barriers in your PROW. Demographics, as you may have discussed in the optional Section 4.4.1 of your transition plan, may be a consideration in your process. Structural changes may first be concentrated in specific areas based on land use, public input, safety data (high number of crashes or injuries), or other factors important to the community. 
Sample criteria descriptions:
1. Demographic Factors – Can include disability data such as the percentage of the population with a disability at the U.S. Census tract or block group level.
2. Public input – Information received from residents and stakeholder groups regarding areas of concern for ADA compliance, including those received from the grievance procedure. It is important that you listen to, document, and prioritize public input.
3. Proximity to public buildings, schools, and medical facilities – The location of facilities in the PROW in relation to distance from buildings of importance, such as public services, schools, and medical facilities. However, this can also include grocery stores or other identified areas of importance to your agency.
4. Safety data (crash data and analysis) – Safety data can include, but is not limited to, crash data involving injuries, serious injuries, fatalities, types of crashes based on transportation method, and the Annual Average Daily Traffic (AADT) of the area. This safety data is often included in Vision Zero Action Plans. Information with safety data can be utilized for projects related to structural changes or closures of ADA incompliant and unsafe pedestrian crossings.
5. Places of public accommodation and employers – These areas can include areas of large employment such as business or office parks. 
6. High pedestrian demand location – High pedestrian demand locations can include downtowns, parks and playgrounds, or other walkable areas.
Additional priority should also be given to any location where an improvement project or alteration was constructed after January 26, 1991, and pedestrian facilities and/or their accessibility elements were omitted. 
The DOJ’s recommendation for providing and prioritizing curb ramps or other sloped areas where pedestrians cross curbs (28 CFR Part 35.150 (d)(2)) is outlined in the following order:
1. State and Local Government offices and facilities
2. Transportation (can include Transit/Bus Stops – coordinate with local Transit Agency/Authority)
3. Places of Public Accommodation and Employers
4. Sidewalks serving other areas
After public input and feedback on the prioritization process is received, you may still find that the public agrees with DOJ’s recommendations. However, it is vital that you document this information and prioritize areas from public feedback/input. 
IDOT Policies Bureau of Local Roads and Streets Chapter 8, Section 8-1- Public Right-of-Way Accessibility Transition Plan, Section 8-1.01 (c) Barrier Identification, states the following with respect to Prioritization: 
Barriers on pedestrian access routes should be identified in the self-evaluation.  This also may require coordinating with local disability organizations and the public.  When prioritizing the corrective actions, consider the following:
· Location of pedestrian generators, particularly those in high-priority areas that would be likely serve individuals with disabilities (e.g., medical facilities, high-rise buildings, housing for the elderly, nursing homes, libraries, and commercial or government buildings),
· Location of existing pedestrian access routes, 
· Location of existing utilities, signs, poles, or other elements (e.g., steps) that would need to be removed to provide full accessibility, 
· Existing ground contours that would affect the longitudinal and transverse slope of sidewalks and ramps,
· Location of marked crosswalks, and 
· Presence of drainage elements (e.g., inlets, manholes).  
[bookmark: _Toc227855643]Funding and Compliance Improvement Schedule
Review and adjust the provided Template narrative as needed. Chapter 6 provides information related to an agency’s budget, funding sources, and their compliance improvement schedule.  
ADA improvement projects are funded by a variety of sources and programs. Some programs include on-going capital improvement and maintenance programs as well as specific projects and funding sources allocated in the Capital Improvement Plan (CIP). ADA infrastructure improvements should use existing and prospective funding programs and sources to the extent possible. Your agency may also allocate funding in its annual budget for ADA improvements. Existing and potential future funding sources that may be applicable to your transition plan implementation should be documented. 
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If your agency’s Capital Improvement Program (CIP) and Annual Operating Budget show approved processing for projects and budget spending within the PROW, you can incorporate how and when your CIP and Operating Budget process begins and where ADA barrier removal/mitigation projects have been incorporated. These updates should be reflected in future iterations of your ADA transition plan.
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Review and update the Template narrative related to private development. Your agency should incorporate any ordinances or other guidelines that relate to private developers and coordination required for developers to create roadway or other transportation projects to include construction/alteration of pedestrian facility requirements in this section. Ordinances should be reviewed and updated as needed to provide further clarification for the construction of pedestrian facilities on PROW.
[bookmark: _Toc227855646]Existing and Additional Funding Sources
Following your agency’s adoption of the ADA transition plan, existing funding sources should be reviewed to identify any additional funding sources that could be considered such as outlined in the following sub sections.
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Federal funding sources include formula and discretionary grants. 
Formula grants are allocated to recipients based on formulas determined by Congress. Once the formulas are determined, the U.S. DOT then distributes the funds to states, transit agencies, and federally recognized tribes. Federal Transit Administration formula grants are distributed on a statewide level. Illinois distributions for fiscal year 2024 are seen in Table 6-1, FTA Formula Grant Programs.
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	FTA Programs
	Illinois FY 2024 Amount

	Section 5303: Metropolitan Transportation Planning Program
	$6,995,301

	Section 5304: Statewide Transportation Planning Program
	$1,346,714

	Section 5307 + 5340: Urbanized Area Formula Program
	$365,787,475

	Section 5310: Enhanced Mobility of Seniors and Individuals with Disabilities
	$15,681,088

	Section 5311 + 5340: Formula Grants for Rural Areas
	$24,052,916

	Section 5311(b)(3): Rural Transit Assistance Program (RTAP)
	$407,493

	Section 5337: State of Good Repair Formula
	$415,487,728

	Section 5339 (a): Buses and Bus Facilities Formula
	$21,117,086

	Section 5329: State Safety Oversight Program
	$3,754,181

	Total:
	$854,629,982



A significant formula grant is the Community Development Block Grant (CDBG) which provides annual grants to states, counties, cities, and other municipalities to develop urban communities by providing housing and a suitable living environment. While this grant does focus on housing opportunities, one use of CDBG funds is the construction of public facilities and improvements, which includes roadways, streets, water/sewer facilities, neighborhood centers, and more, which allows for the opportunity for ADA barrier removal/mitigation within CDBG funded projects. 
Discretionary grants are competitive in nature and projects are chosen based on eligibility, evaluation criteria, and program priorities. Some of the discretionary grants that the agency can apply for are represented in Table 6-2, Federal Discretionary Grant Funding Sources. These grants will be reviewed annually for changes in funding requirements, application processes, notice of funding opportunity deadlines, and more.
[bookmark: _Toc195018746]Table 6‑2. Federal Discretionary Grant Funding Sources
	Funding Source
	Description
	Current Grant Information Webpage

	Better Utilizing Investments to Leverage Development (BUILD) Grant Program

	Previously known as RAISE and TIGER discretionary grants, this program provides grants for surface transportation infrastructure projects with significant local or regional impact.
	About BUILD Grants | US Department of Transportation

	Capital Investment Grants Program
	This grant program has three tracks, New Starts, Core Capacity, and Small Starts projects, that fund transit capital investments.
	Capital Investment Grants Program | FTA

	Safe Streets and Roads for All (SS4A)
	The SS4A grant program has two tracks, one for planning and demonstration projects, and another for implementation of projects.
	Safe Streets and Roads for All (SS4A) Grant Program | US Department of Transportation

	Bridge Investment Program
	This grant provides funding for bridge replacement, rehabilitation, presentation, and protection of bridges in poor or fair condition. There are three award categories for this program: Planning Level Projects, Bridge Projects Less than $100 Million, and Large Bridge Projects Over $100 Million.
	Bridge Investment Program | US Department of Transportation



If your agency has applied for any of the discretionary grants and received funding that they plan to use to incorporate ADA barrier removal/mitigation and improvement projects, or ADA improvements as a part of larger projects, the agency can describe these in the ADA transition plan through expansion of the provided narrative.
Supplemental Information
The following FHWA web page provides additional information on federal funding and opportunities related to bicycle and pedestrian funding: https://www.fhwa.dot.gov/environment/bicycle_pedestrian/funding/ 
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State funding sources that are distributed to local municipalities and agencies can include, but are not limited to:
· The Illinois Gas Revenue Tax (35 ILCS 615/1 to 615/15) is imposed by municipalities within the state of Illinois on businesses that distribute, supply, furnish, or sell natural gas. The rate cannot exceed 5% of gross receipts (8% in cities with populations greater than 500,000). Illinois gas tax can be used for transportation infrastructure project funding.
· Illinois collects over $1 billion every fiscal year from motor fuel taxes (Illinois Motor Fuel Tax). These taxes are deposited into the Motor Fuel Tax Fund and distributed into various sub-funds such as state construction funds, the Motor Fuel Tax Municipalities Fund, the Motor Fuel Tax Fund Town and Road Districts, and the Motor Fuel Tax Fund – Counties.
· From July 1, 2024, through June 30, 2025, the Motor Fuel Tax rates are:
· gasoline/gasohol – $0.470 per gallon
· diesel fuel – $0.545 per gallon
· liquefied petroleum gas (LPG) – $0.545 per gallon1
· liquefied natural gas (LNG) – $0.545 per gallon2
· compressed natural gas (CNG) – $0.470 per gallon3 
· Rates are adjusted annually.
· The Mass Transit District Sales Taxes are imposed by mass transit districts that are collected and distributed by IDOT. They are an important source of funding for local public transportation agencies and providers. 
· The Regional Transportation Authority (RTA) imposes taxes primarily on Cook County, with a 1% sales tax on general merchandise and 1.25% sales tax on food, drugs, and medical appliances that qualify. For DuPage, Kane, Lake, McHenry, and Will Counties, RTA imposes a 0.75% sales tax on general merchandise, as well as qualifying food, drugs, and medical appliances.
· Metro-East Mass Transit District (MED) imposes taxes in Madison and St. Clair Counties for certain qualifying townships. There is a 0.25% sales tax in Madison County and a 0.75% sales tax in St. Clair County on general merchandise and sales of qualifying food, drugs, and medical appliances. Additionally, there is a 0.25% sales tax on sales of titled or registered property in St. Clair and Madison Counties (plus a fee of $20 or 0.5%, whichever is less, in MED townships in St. Clair County).
The Statewide Transportation Improvement Program (STIP) is developed by Illinois every three years as required by the Federal Intermodal Surface Transportation Efficiency Act. STIP contains all federal and state-funded projects proposed in Illinois over three categories: Metropolitan Planning Organization (MPO) areas, Significant, and Group projects. Projects must be included in the STIP to be eligible for federal reimbursement. Agencies should work to incorporate their transportation projects in the STIP to be eligible for federal reimbursement.
The Illinois Community Reinvestment Act (ILCRA) supports the needs of historically under-resourced communities within the state of Illinois by requiring financial institutions within them to meet their financial services. Financial institutions include state-chartered banks, credit unions, and non-bank mortgage licensees. 
The Illinois Bike Path Grant Program was created by the state of Illinois in 1990 to assist eligible agencies and government bodies to acquire, construct, maintain, or improve public, non-motorized bicycle paths and their related facilities. This program is funded from a percentage of vehicle title fees (Illinois Vehicle Code, Section 3-821(f)).
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Your agency should list local funding sources that are incorporated into the agency budget and CIP, or that could be added in the future to implement ADA barrier removal/mitigation projects. Examples of local funding sources include:
· Curb and Sidewalk Programs
· Community Block Development Grant Programs (State vs. municipality)
· Annual Sidewalk Repair Program
· Pavement Management Plan
If your agency has a Community Redevelopment Agency (CRA), the area and funding sources should be noted in the Template for potential areas of improvement if they overlap with the ADA compliance needed.
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Your agency is required to have an implementation schedule for completion of the removal/mitigation of ADA barriers within your PROW that are identified in the Template (28 CFR Part 35.150.D(2)(3)). A schedule must be provided by the agency that reflects implementation of the ADA transition plan and/or subsequent updates. An agency can set an initial horizon year for implementation at a timeframe that works for them, such as 5, 10, to 20 years from adoption.
In Section 6.4 of the Template you will see the date January 26, 1991. It is a critical regulatory milestone because it distinguishes between existing facilities and new construction/alterations under the ADA. Pedestrian facilities that were built/constructed/altered prior to this date may be in your PROW and are typically not compliant. These facilities are not grandfathered in and should be addressed. These areas may be considered as part of your prioritization process. The ADA, signed in 1990, became effective for public entities on January 26, 1992 (with those standards at the time, which were building standards called the ADAAG, finalized in 1991). Pedestrian facilities built, altered, or designed after January 26, 1991 are considered new construction and must meet the full, strict requirements of the ADA Standards for Accessible Design. 
[bookmark: _Int_RgVPwTDr]If your agency has an ordinance requiring property and/or homeowners to share or fully take responsibility of building, maintaining, cleaning (including obstacle cleaning such as snow removal, vegetation removal, etc.), and repairing public sidewalks within your agency’s PROW, the ADA transition plan should include language referencing the ordinance. However, even if your agency does have these ordinances in place, it is still your agency’s responsibility to enforce this compliance with the property owners and/or homeowners. Speak with your agency's legal counsel with respect to this issue and know your local ordinance. Also, vet the language below with your agency’s legal counsel.
Example ordinance language for your ADA transition plan can include:
Agency Name is responsible for ordinance enforcement to maintain ADA compliance within the PROW. Per Agency Name’s sidewalk ordinance (Code Number), property and homeowners are required to build, maintain, repair, and clean public sidewalks within unincorporated areas of the agency that are adjacent to, or abutting, any public roadway of the local agency. This ordinance does not apply to land owned by the agency or for those who live on any lot used solely for residential use on a road officially designated as a major road by the state and/or metropolitan planning organization (MPO).
Supplemental Information
28 CFR Part 35.150.D(2)(3) contains the following language.
(2) If a public entity has responsibility or authority over streets, roads, or walkways, its transition plan shall include a schedule for providing curb ramps or other sloped areas where pedestrian walks cross curbs, giving priority to walkways serving entities covered by the Act, including State and local government offices and facilities, transportation, places of public accommodation, and employers, followed by walkways serving other areas.
(3) The plan shall, at a minimum—
(i) Identify physical obstacles in the public entity's facilities that limit the accessibility of its programs or activities to individuals with disabilities;
(ii) Describe in detail the methods that will be used to make the facilities accessible;
(iii) Specify the schedule for taking the steps necessary to achieve compliance with this section and, if the time period of the transition plan is longer than one year, identify steps that will be taken during each year of the transition period; and
(iv) Indicate the official responsible for implementation of the plan.
[bookmark: _Ref184806963][bookmark: _Toc227855651]Next Steps and Monitoring 
This chapter outlines recommendations for the next steps in monitoring the progress of your agency’s barrier mitigation/removal efforts within your PROW over time. The transition plan is considered a living document that should be reviewed and updated regularly (every 2 to 3 years is best practice) to document changes that may have occurred throughout the years such as:
· Identification of new barriers, 
· Changes in ADA standards and guidelines, 
· Updated project priorities and focus areas, 
· Updated implementation schedule and cost estimates,
· Evaluation of funding levels and sources, and
· Completed ADA projects. 
Transition plan implementation monitoring continues until all access barriers are removed/mitigated. Documentation associated with formal reviews and updates can be summarized and included in Appendix H, Transition Plan Updates.
Supplemental ADA Information for ADA Mandate and Background 
a) ADA Core Team
ADA compliance is an ongoing responsibility that will require monitoring to identify future accessibility issues that may be encountered. The best practice to monitor implementation of your transition plan is to establish an ADA Core Team with clear division of responsibilities. Table 7-1 is provided in the template and should be revised to reflect the staffing strategy of your agency. A small community may not require a large team to implement barrier mitigation/removal projects. The best time to create an ADA Core Team is during your agency’s implementation and monitoring process. The ADA Core Team is another method to ensure continuation of the ADA transition plan past the initial adoption phase and provides continued support for your agency’s ADA Coordinator throughout the duration of the ADA transition plan. 
An ADA Core Team should be comprised of the ADA Coordinator and relevant staff from different agency departments. Including applicable staff and external parties with skills and expertise in the following areas can be beneficial for ADA implementation:
· Finance and Budgeting
· Capital Planning
· Facilities Management
· Employment
· Contracts and Purchasing
· Public Works
· Engineering
· Communication Accessibility
The ADA Core Team can also include support from ADA Liaisons and Agency Councils/Boards to provide transparency and accountability across programs, services, and activities of your agency. Table 7-1, ADA Core Team Roles and Responsibilities within the transition plan should be filled with your ADA Core Team and corresponding responsibilities as applicable to your agency. Best practice is to provide two people per department. Should one person be unavailable or out of the office, the other representative from that department will be able to support the ADA Coordinator. 
If your agency chooses, you can include community representatives from local disability organizations as part of your ADA Core Team. A wide range of disabilities should be included if possible.
i. Project Status Meetings
Part of the ADA Core Team responsibilities would be to have project status meetings as appropriate to your agency’s ADA project coordination needs. Project status meetings are best practice and a way for the ADA Coordinator or ADA Core Team to meet at regular intervals (for example, quarterly or semi-annually) and provide ADA project updates. These meetings could, at times, allow for stakeholder group representatives to attend but are not a requirement. An agenda and meeting notes will be useful to record as they can become basis for project status memoranda.
ii. Project Status Memoranda
ADA project status memos could be generated as a result of the project status meetings and used to provide the necessary documentation of your agency’s ADA projects that are upcoming, in progress, and/or actively being designed and/or constructed. It is a tool to help monitor and provide information to agency boards, councils, and/or stakeholder groups. The following information is recommended in your memoranda to support your ADA Coordinator and future self-evaluation and transition plan updates:
· Project title
· Description and location of ADA pedestrian facilities constructed/altered/retrofitted
· Status (current, upcoming or completed project)
· Special notes or remarks about the development of the project
· Project funding status (either anticipated or secured) and funding source
· Anticipated dates of project start and end
· Project initiated by (future development, ADA transition plan retrofit, grievance procedure request, etc.)
iii. Training
The ADA Core Team can further advance ADA awareness beyond the ADA transition plan and Title II requirements by providing ADA training programs for agency staff. There are multiple topics and resources available for staff training. A few options to consider include the following: 
· Customer Service Quick Tips for Front Line Staff Serving Customers with Disabilities, The National ADA Network  
· Disability Etiquette, The United Spinal Association 
· Communicating with People who Have Disabilities, a six-part video series, Great Lakes ADA Center
b) Monitoring Strategies
To help your agency with the monitoring process, strategies have been identified that are meant to be tools your agency can use as needed. These are not required but rather are best practice. You may include a brief narrative in the template to discuss monitoring strategies your agency will use during formal self-evaluation and transition plan reviews.
A formal review is recommended best practice that your agency should follow to meet monitoring requirements. These formal reviews can be part of the role the ADA Core team plays in supporting the ADA Coordinator.
Formal reviews undertaken to update your agency’s self-evaluation and ADA transition plan may include, but are not limited to:
· Capital Improvement Program: The ADA Coordinator will work with the appropriate departments to incorporate ADA improvements into the CIP and Annual Operating Budget. Improvements can be incorporated into maintenance, remediation, and future projects for efficiency and to reduce the need for retrofit funding. The ADA Coordinator should work to implement prioritized projects and complete specific ADA retrofit projects as well as those improvements that are incorporated into existing or future projects.
· ADA Projects: ADA projects should be regularly monitored throughout the project life cycle, from concept planning to construction. Regular project status is recommended to make updates to the self-evaluation and ADA transition plan easier to undertake. 
· Grievance Procedure: The ADA Coordinator will monitor the ADA grievance procedure and any completed forms to resolve requests from the public. The ADA Coordinator, while following the procedure, will consider how to resolve requests. Potential resolutions can include addressing large scale projects through incorporation in the CIP or other reasonable avenues of approach.
Documentation associated with formal reviews can be summarized and included in Appendix H, Transition Plan Updates.
[bookmark: _Toc208295513][bookmark: _Ref185517044][bookmark: _Toc227855652]Public Involvement and Outreach
Public participation is a vital requirement (28 CFR Part 35.105(b) and (c) and Part 35.150(d)) of the self-evaluation and transition plan processes and provides an opportunity for agencies to gather information from residents, including individuals with disabilities or organizations representing individuals with disabilities who are most impacted by existing barriers to access in your agency PROW. This information can be used in developing priorities for barrier removal/mitigation and scheduling improvements that support an inclusive planning process. Successful public outreach happens throughout the planning process where individuals with disabilities or entities that represent persons with disabilities are provided an opportunity to give input or be involved in the self-evaluation and ADA transition plan process.
Some agencies create a Public Involvement Plan (PIP) or similar document to showcase that their public involvement plans are part of their self-evaluation process, ADA transition plan development, or update document. The PIP can include items such as the identification of existing barriers for both the agency and the concerned public, details of public outreach activities and notifications of meetings, the materials provided at the meeting or about the project, the project schedule, and more. If your agency chooses not to complete a PIP, these items should be disclosed as a part of the main ADA transition plan or any updates, whether in the body of the report or as an attachment. You may use things such as surveys and/or steering committees as part of your engagement process to gather input on community priorities and needs.
Use and expand upon the provided Template narrative to disclose what you have done to promote and request public input, feedback, and comments into the transition plan. Use some of the following bullets to expand the narrative:
· Place Public Meeting/Notice/Announcement title, date, and time in Section 8.1, Public Comment Period and Review, and supporting documentation in Appendix F, Public Involvement Outreach.
· A Public Open House/Meeting was held on date, at the place
· Notifications were distributed through:
· Mail
· Agency Website
· Self-evaluation and transition plan comment forms
· Agency social media, etc.
· Local newspaper(s)
· In person at agency Locations (City Hall, library, etc.)
· A public comment survey was made available in a variety of formats:
· Fillable form (508 and WCAG 2.0 AA compliant)
· Public comment survey form mailed to the public 
· Website fillable form
· Other: Summary of Comments and attendance.
· The Self Evaluation/Transition Plan was presented to Agency Council/Commission for comment and review on:
· List Date(s) and address 
· Refer to Appendix F for copies of the following:
· Public meeting flyers/announcements
· Public meeting presentations (PPT) 
· Public meeting summary
· Typed summary
· Photos
· Public comment cards
· Public comments sent through email
· Responses to public comments
Stakeholder engagement or ADA Liaison meeting information can also be included in Appendix F of the Plan if your agency chooses. This can include, but again, is not limited to:
· Stakeholder/agency information flyers, brochures, newsletters, sign-in sheets, meeting summary, and notes.
[bookmark: _Toc190270104][bookmark: _Toc190270105][bookmark: _Toc227855653]Public Comment Period and Review
The purpose of this section is to document public communication processes as well as the document review period. Review and update the provided narrative as needed. Public outreach is a requirement of completing an ADA self-evaluation and transition plan. Public outreach provides an opportunity for an agency to gather information from the people that are most impacted by barriers to access. This information not only can be used in developing priorities and scheduling future improvements but indicates the agency’s desire for an inclusive planning process. The most successful public outreach happens throughout the planning process where individuals have an input in the guiding of the planning documents and not just providing feedback on the final product. 
The Template includes a narrative for the scenario that the transition plan will be posted to your agency’s website. If your agency does not have a website replace applicable portions of the Template narrative with the following:
The Agency Name Draft ADA Transition Plan for PROW was published in the Agency Name Gazette City/Town/Village Newspaper and/or mailed out to the public on Date(s). Hard copies of the Draft ADA Transition Plan for PROW and comment forms were available at the following accessible Agency Name locations or accessible locations:
· Agency Building/Site
· Building/Site
· Add applicable accessible locations  
Comment Forms – It is a best practice to provide a list of comments received within the transition plan appendices. It is recommended that the names and addresses associated with each comment are omitted or blacked out. Providing comments in the Template as appendices provides proof of stakeholder involvement and justifies public and your agency’s prioritization of barrier removal/mitigation. A summary of comments is also an acceptable appendix exhibit.  
Supplemental Information for Public Comment Period and Review
The purpose of the public comment period is to engage the public in the self-evaluation process, the development of the ADA transition plan, and to identify and respond to questions or concerns. It is best practice to provide a minimum 30-day comment period.
Agency determined public involvement topics can include, but are not limited to:
· History of the ADA
· ADA Transition Plan Title II requirements
· Demographics/Land Use
· Identifying the PROW and the Pedestrian Facilities within the PROW
· Identification of Accessibility Barriers, Accessibility Needs
· Prioritization of Barrier Removal/Mitigation
· Schedule of Barrier Removal
· Effective Communication to the Public
· Public Notices or Announcements
· Comment Forms/Review Periods
Should your agency provide a hard copy draft of your ADA transition plan to the public, you will need to ensure that the building(s) where the hard copy will be located for public inspection/review comment is/are accessible. Accessibility requirements include:  access from the street/sidewalk; sufficient number of accessible parking spaces that include access aisle(s) (if applicable); accessible route from the accessible parking space and access aisle to an accessible entrance into the building; and the area where your hard copy draft of your ADA transition plan is kept needs to be accessible (see The Illinois Accessibility Code, Chapter 4 Accessible Routes and Chapter 5 General Site and Building Elements). Refer to Chapter 19, Public Involvement Guidelines of the IDOT BDE Manual for additional public involvement guidelines including State and Federal legal requirements. 
[bookmark: _Toc227855654]Ongoing Public Engagement
This section documents ongoing public engagement opportunities. Your agency should continue to promote public engagement after the adoption of the ADA transition plan. If you have an agency website it is recommended that the adopted/final transition plan is accessible, and any comment form is available on your website or ADA landing page. Review and adjust the provided narrative in the Template as needed, especially if your agency does not maintain a website. If your agency maintains a website, it is best practice to provide an ADA landing page/Web Portal that holds all of your ADA Title II Administrative requirements to include your latest ADA transition plan and your separate comprehensive self-evaluation and transition plan. If you have a website and you cannot find required documents through key word searches such as ADA Coordinator, Transition Plan, ADA Grievance Form, or ADA Notice, then the public will not be able to find the information and documents either. Transparency is recommended. Make it easy to find ADA information. 
[bookmark: _Toc227855655]Publishing the ADA Transition Plan
This section documents your agency’s public communication process for the ADA transition plan and related regulations. Your agency ADA transition plan and any updates, vetted through the self-evaluation transition plan process, should be published on your agency’s website as an ADA compliant document (WCAG 2.1 AA). Additional copies of your ADA transition plan and any updates should be made available upon request, including but not limited to printed copies, in additional languages, in large font, etc. If your agency does not have a website, the ADA transition plan or any updates must be made available for public inspection and comment through hard copy at accessible agency buildings/sites and notification of these sites must be made available to the public through local newspapers and the mail. Review and adjust the provided narrative as needed, especially if your agency does not maintain a website.
[bookmark: _Toc227855656]Agency Website
There are federal and state regulations specific to the posting and accessibility of web content that public agencies should consult while addressing Title II requirements. Review and adjust as needed the narrative provided in the Template, especially if your agency does not maintain a website. If your agency maintains a website, it is best practice to provide an ADA landing page or Web Portal that holds all of your ADA Title II Administrative requirements documents and comment forms, including your latest ADA transition and your separate comprehensive self-evaluation and transition plan. If you have a website and you cannot find required documents through key word searches such as ADA Coordinator, Transition Plan, ADA Grievance Form, or ADA Notice, then the public will not be able to find the information and documents either. Transparency is recommended. Make it easy to find ADA information. 
State and local governments must make sure that their web content and mobile apps meet WCAG 2.1, Level AA within two or three years of when the rule was published, depending on their population. Use Table 8-1, Title II Website Compliance to update your transition plan narrative.
[bookmark: _Toc195018747]Table 8‑1. Title II Website Compliance
	State and Local Government Size
	Compliance Date

	0 to 49,999 persons
	April 26, 2028

	Special District Governments
	April 26, 2028

	50,000 or more persons
	April 24, 2027



DOJ’s Fact Sheet can be found here:  https://www.ada.gov/resources/2024-03-08-web-rule/. The interim final rule effective April 20, 2026 extending compliance dates is found here: https://www.federalregister.gov/documents/2026/04/20/2026-07663/extension-of-compliance-dates-for-nondiscrimination-on-the-basis-of-disability-accessibility-of-web. 
[bookmark: _Toc227855657]Notice Under the Americans with Disabilities Act
This section of the ADA transition plan acknowledges that your agency will not discriminate against persons with disabilities, based on the requirements of Title II of the ADA of 1990.  
If your agency already has an ADA Notice under Title II of the ADA adopted prior to the adoption of your ADA transition plan, include that document in your ADA transition plan appendices. If your agency does not already have an ADA Notice, utilize one of the ADA Notice templates provided in Appendix C of the Template provided by CMAP and the ADA National Network. 
As required by 28 CFR Part 35.106, your ADA Notice needs to be publicly posted (to applicants, participants, beneficiaries, and other interested persons). Copies or accessible formats of your ADA Notice should be distributed as follows:
· Distributed to the head of your agency 
· Posted in public buildings/spaces 
· Posted on the agency website 
· At public events/meetings 
· Advertised with review locations in the local newspapers 
· Advertised with agency job advertisements 
Accessible Formats: ADA notices must be available in alternative formats to be accessible to all people with disabilities, including people who have disabilities that affect communication, such as blindness, low vision, deaf and hard of hearing/hearing loss. Although no specific method is required to reach the public, notice can be provided in more than one format and by using more than one type of media, such as your agency’s website, local newspaper/print, radio, or television.
If your agency does not have a website: Use the following narrative in your transition plan.
The Agency Name Draft ADA Transition Plan for PROW was published in the Newspaper Name(s) on date(s) and/or mailed out to the public on Date(s). Hard copies of the Draft ADA Transition Plan for PROW and comment forms were available at the following accessible locations:
· Accessible Agency Building/Site
· Accessible Building/Site
· Add applicable accessible locations  
[bookmark: _Toc227855658]Grievance Procedure
This section explains the grievance procedure and the agency’s grievance procedure adoption status. Agencies that employ 50 or more persons must adopt and publish a grievance procedure providing for prompt and equitable resolution of complaints [28 CFR Sec. 35.107(b)]. This requirement provides for a timely resolution of all problems or conflicts related to ADA compliance before they escalate to litigation and/or the federal complaint process. 
Your agency should attach a copy of your grievance procedure and grievance complaint form to the transition plan appendices. Unlike the grievance procedure, a grievance complaint form is not required. The form is considered a best practice to assist local agencies in gathering and documenting information related to potential access barriers.
Illinois Municipal Code (65 ILCS 5/1-1-12) requires all municipalities that maintain a website to post the grievance procedure. If a municipality does not maintain a website, then the municipality must publish annually, in either a newspaper of general circulation within the municipality or a newsletter published by the municipality and mailed to residents of the municipality, the grievance procedure or information on how to obtain information about the grievance procedure.
The grievance procedure sets guidelines for how a resident can file a complaint and ensures prompt and fair review of the matter by your agency. If your agency has already adopted a grievance procedure, include it in the transition plan appendices. If you do not have a grievance procedure or would prefer to use a different template, refer to Appendix C of the Template for a grievance procedure template that can be modified and adopted and included with your transition plan.
Supplemental Information for Grievance Procedures
While Title II of the ADA does not specify the details for the grievance procedure, there are best practice guidelines. 
The grievance procedure should include: 
· Instructions for how to file a complaint. 
· Information on alternative means to file for those unable to complete a written complaint.
· Timeframes for reviewing the complaint. 
· Information regarding how to appeal an adverse decision. 
· Timeframe for complaints to remain on file. The grievance procedure should be distributed to all agency departments, posted in public spaces of government offices, and posted on the agency’s website if applicable.
If your agency maintains a website, you must post the grievance procedure to resolve complaints alleging a violation of Title II of the ADA. If your agency does not maintain a website, you are required to post and mail this information as stated in this Companion Guide (Refer to the Companion Guide Overview - Agency Web Content Section). 
Federal Grievance Procedure Guidance
The ADA Best Practices Tool Kit for State and Local Governments (2007) provides guidance for establishing the grievance procedure. These recommendations include:
· A description of how and where a complaint under Title II may be filed with the government entity.
· A statement, if a written complaint is required, notifying potential complainants that alternative means of filing will be available to people with disabilities who require such an alternative.
· A description of the time frames and processes to be followed by the complainant and the government entity.
· Information on how to appeal an adverse decision.
· A statement of how long the complaint files will be retained.
Employee-related (hiring/firing, etc.) grievances of disability discrimination will typically be handled by your agency’s HR Department (Title I of the ADA).
[bookmark: _Toc227855659]Grievance Form
It is best practice to include a grievance form for the public to use when filing a grievance. Appendix C of the Template contains a grievance form template that can be modified as needed to reflect your agency’s needs and capabilities. If your agency has already established a grievance procedure and grievance/complaint form, you may replace the provided template form in your transition plan appendices. Your form should be reviewed to confirm it contains the information provided in the grievance procedure section and is in an accessible format. The final grievance form should be made available to the public.
[bookmark: _Toc227855660]Appendices
Appendices A through H are included in the Template. Appendices are a best practice to support the transition plan narrative. Some appendices contain information such as a glossary of terms or templates, and some are empty and should be filled out by your agency where applicable or as information is available. Review and adjust the provided list of appendices as needed. The following is a listing of the Template appendices. 
A. Abbreviations
B. Glossary of Terms
C. Compliance with the ADA 
· ADA Notice/Public Notice  
· Grievance Procedure
· ADA Grievance Form
D. Design Standards and Guidelines
· Standards
· Policies  
· Zoning Ordinances
E. Self-Evaluation and Maps
· Location/Jurisdiction Maps
· Pedestrian Facility Type Maps
· Data Collection Database
· Inspection Checklists/Forms
· Inspection Photos
· Data Collection Inventory of Pedestrian Facilities
· Barrier Analysis/Evaluation Results Tables
· Prioritization Maps
· Schedule/Budget Analysis
F. Public Involvement and Outreach 
· Public Meetings and/or Minutes
· ADA Procedure Memo on Effective Communication and Modifications to Policies and Procedures related to accessibility and the PROW
· Surveys/Comment Forms
· Exhibits/Handouts/Brochures
· Newsletter(s)
· Notices
· Public Comments/Responses (summary without or redacted personal information)
· Training and Staff Attendance
G. ADA Resources References
H. Transition Plan Updates
[bookmark: _Toc227855661]Abbreviations
A list of common abbreviations is provided in the Template. Review and adjust the list as needed.
[bookmark: _Toc227855662]Glossary of Terms 
A glossary of terms is provided in the Template. Review and adjust the glossary as needed.
[bookmark: _Toc227855663]Compliance with the ADA 
Templates are available from CMAP and the New England ADA Center for the ADA notice, grievance procedure, and grievance form and available within Appendix C of the Template. Modify your chosen template or develop your own and include it within the appendix of your transition plan. Current versions of the templates are also available at the following links.
CMAP templates: https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/ada-templates/
New England ADA Center templates: https://www.adaactionguide.org/index.php/resources#sampledocuments
[bookmark: _Toc227855664]Design Standards and Guidelines
Insert and label all supporting documents and/or latest links related to the design standards your agency follows/adopts in your PROW to include curb ramps, sidewalks, shared use/multi-use paths, on street parking, signalized intersections (pedestrian signal and push buttons) to include agency code and/or ordinances. This may include temporary events and forms for those temporary events that ensure and provide equal access in your PROW. 
[bookmark: _Toc227855665]Self-Evaluation and Maps Supplemental Information 
Insert and label inventory maps and other documentation related to your PROW self-evaluation. This can include the following: 
· Location/Jurisdiction Maps
· Pedestrian Facility/Inventory Maps
· Data Collection Database
· Database methodology and explanation 
· Inspection Checklists/Forms
· Data Collection Inventory of Pedestrian Facilities
· Inspection Photos
· Barrier Analysis/Evaluation Results Tables
· Prioritization Maps
· Schedule/Budget Analysis
The self-evaluation and transition plan document should not heavily rely on maps, so as to ensure the document is visually impaired-friendly. All key information conveyed by maps should be included in the text as well. This is also the case for any graphs or graphics.
Additional tables are provided below for modification and placement in Appendix E of your plan if your agency uses a GIS database for data collection. You may use the tables to collect data/geometrics for sidewalks, curb ramps, pedestrian railing, obstacles, and hazards and show where your access barriers are in your PROW as well as your plan to remove/mitigate these existing barriers. 
In addition, your agency should provide the GIS database methodology and explanation in further detail in the appendix. Examples of field names and their descriptions for sidewalks, curb ramps, pedestrian railing, and obstacles, and hazards can be found in the following tables. Your agency should review and edit (add, remove, utilize, or update) the fields as needed to meet your needs. Not all example fields may be applicable to all agencies.
[bookmark: _Toc194502696][bookmark: _Toc194502724]Table E‑1. Example Sidewalk GIS Fields
	Field Name
	Facility Attribute
	Description

	Status
	Present, Missing, Under Construction, Obscured, Unknown
	The status of the sidewalk element that has been identified in the field.

	Material
	Concrete, Asphalt, Brick, Pavers, Stone, Other, Unknown
	The material would be whatever the sidewalk is constructed of.

	Width
	Fillable Text Box
	The total width of the sidewalk identified (likely in inches)

	Rating
	Complete, Barriers, Partial Infrastructure, No Infrastructure
	Rating of the ADA compliant sidewalk infrastructure to an individual segment.

	Notes
	Fillable Text Box
	Any additional information observed regarding the sidewalk during inventory collection.

	Source
	Aerial Photo, Street Level Photo, Field Location
	Identifies the source(s) with how the GIS data was obtained.

	Facility_ID
	Fillable Text Box
	A unique ID attached to the segment information.

	Street_Name
	Fillable Text Box
	The name of the road the sidewalk segment is parallel to.

	Photo_ID
	Fillable Text Box
	A unique ID attached to the sidewalk picture.

	Functional_Class
	Yes / No; or Arterial, Collector, Local
	Identifies if the road parallel to the sidewalk segment being inventoried is functionally classified.

	Inventory_Area
	Fillable Text Box
	Identifies the area the sidewalk was inventoried in. It can be a residential neighborhood name, community name, etc.

	Date
	Date
	Date that the sidewalk segment was inventoried.



[bookmark: _Toc194502697][bookmark: _Toc194502725]Table E‑2. Example Curb Ramp GIS Fields
	Field Name
	Facility Attribute
	Description

	Status
	Present, Missing, Under Construction, Obscured, Unknown
	The status of the curb ramp element that has been identified in the field.

	Type
	Perpendicular, One Way Directional, Diagonal, Parallel, Combined, Other, Unknown
	The curb ramp type is determined by the location and design.

	Detectable Warning
	None, Synthetic Tactile Mats, Cast in Place Tactiles Pavers, Precast Brick, Precast Pavers, 
	Detectable warning surfaces show boundaries between pedestrian access routes/circulation paths and the roadway.

	Side
	Flared, Returned Curb, Other, Unknown
	The side type associated with the curb ramp.

	Landing
	Yes / No
	If there is a 4-ft by 4-ft minimum level area at the top of a curb ramp that allows for users in a wheelchair the space to operate while using a curb ramp. Parallel curb ramps require 4 x 4 landing at bottom or ramps at crossing.

	Marked Crossing
	Yes / No
	Intersection marked zones where pedestrians can cross.

	Curb Extensions
	Yes / No
	An extension of the curb that can be in a bulb-out rounded radius that incorporates curb ramps. The purpose is to shorten the distance of crossing for pedestrians.

	Midblock Crossing
	Yes / No
	Midblock crossings allow pedestrians to cross without having to utilize a roadway intersection.

	Island
	Yes / No
	A raised refuge, typically made of concrete, found between through-fare travel lanes on a roadway.

	Pedestrian Signal
	Yes / No
	Devices that inform a pedestrian when to WALK or DO NOT WALK at timed intervals at signalized intersections. They can be visual only, or visual and incorporate sound.

	Compliant_Cross_Slope
	Yes / No
	Cross slope is the slope that is perpendicular to the direction of travel on the ramp.

	Compliant_Running_Slope
	Yes / No
	Running slow is the average cross-slope of a contiguous section of sidewalk.

	Compliant_Gutter_Transition (aka Counter Slope)
	Yes / No
	Gutter transition is the transition from curb ramps to the gutters and roadway.

	Notes
	Fillable Text Box
	Any additional information observed regarding the curb ramp during inventory collection.

	Source
	Aerial Photo, Street Level Photo, Field Location
	Identifies the source(s) with how the GIS data was obtained.

	Facility_ID
	Fillable Text Box
	A unique ID attached to the curb ramp information.

	Street_Name
	Fillable Text Box
	The name of the road the curb ramp segment is parallel to.

	Photo_ID
	Fillable Text Box
	A unique ID attached to the sidewalk picture.

	Functional_Class
	Yes / No; or Arterial, Collector, Local
	Identifies if the road parallel to the curb ramp segment being inventoried is functionally classified.

	Inventory_Area
	Fillable Text Box
	Identifies the area the curb ramp was inventoried in. It can be a residential neighborhood name, community name, etc.

	Date
	Date
	Date that the curb ramp segment was inventoried.



[bookmark: _Toc194502698][bookmark: _Toc194502726]Table E‑3. Example Pedestrian Railing GIS Fields
	Field Name
	Facility Attribute
	Description

	Status
	Present, Missing, Under Construction, Obscured, Unknown
	The status of the pedestrian railing element that has been identified in the field.

	Location
	Ramp, Bridge, Stairs, Sidewalk, Shared-use paths, Other, Unknown
	The location of the pedestrian railing that has been identified in the field.

	Hazard
	Slope, Drop Off, Other, Unknown
	The pedestrian railing hazard type that can cause a threat to life or health.

	Notes
	Fillable Text Box
	Any additional information observed regarding the pedestrian railing during inventory collection.

	Length
	Fillable Text Box
	The length of the pedestrian railing (typically in inches)

	Source
	Aerial Photo, Street Level Photo, Field Location
	Identifies the source(s) with how the GIS data was obtained.

	Street_Name
	Fillable Text Box
	The name of the road the pedestrian railing is parallel to.

	Photo_ID
	Fillable Text Box
	A unique ID attached to the pedestrian railing picture.

	Functional_Class
	Yes / No; or Arterial, Collector, Local
	Identifies if the road parallel to the pedestrian railing segment being inventoried is functionally classified.

	Inventory_Area
	Fillable Text Box
	Identifies the area the pedestrian railing was inventoried in. It can be a residential neighborhood name, community name, etc.

	Date
	Date
	Date when the pedestrian railing was inventoried.



[bookmark: _Toc194502699][bookmark: _Toc194502727]Table E‑4. Example Obstacle GIS Fields
	Field Name
	Facility Attribute
	Description

	Location
	Sidewalk, Ramp, Bridge, Stairs, Shared-use paths, Driveway, Other, Unknown
	The location of the obstacle that has been identified in the field.

	Type
	No Curb Ramp, Uneven Sidewalk, Drainage Grate, Manhole, Fire Hydrant, Trash Can, Signage, Utility Box/Pole, Light Pole, Landscape, Mailbox, Bench, Bollard Gutters, Ponding, Snow, Other, Unknown
	The obstacle type that is restriction someone’s ability to move along or within the public right-of-way.

	Notes
	Fillable Text Box
	Any additional information observed regarding the obstacle during inventory collection.

	Source
	Aerial Photo, Street Level Photo, Field Location
	Identifies the source(s) of how the GIS data was obtained.

	Street_Name
	Fillable Text Box
	Name of the road the obstacle is parallel to.

	Photo_ID
	Fillable Text Box
	A unique ID attached to the obstacle picture.

	Functional_Classification
	Yes / No; or Arterial, Collector, Local
	Identifies if the road parallel to the obstacle being inventoried is functionally classified.

	Inventory_Area
	Fillable Text Box
	Identifies the area the obstacle was inventoried in. It can be a residential neighborhood name, community name, etc.

	Date
	Date
	Date when the obstacle was inventoried.



[bookmark: _Toc194502700][bookmark: _Toc194502728]Table E‑5. Example Hazard GIS Fields
	Field Name
	Facility Attribute
	Description

	Location
	Sidewalk, Ramp, Bridge, Stairs, Shared-Use paths, Driveway, Other, Unknown
	The location of the hazard that has been identified in the field.

	Type
	Broken Sidewalk, Protruding Pedestrian railing, Ramp Transition Grade, Excessive Cross Slope / Running Slope, Construction Damage, Other, Unknown
	Potential areas in a pedestrian access route that can cause a threat to life or health within the public right-of-way.

	Notes
	Fillable Text Box
	Any additional information observed regarding the identified hazard during inventory collection.

	Source
	Aerial Photo, Street Level Photo, Field Location
	Identifies the source(s) with how the GIS data was obtained.

	Street_Name
	Fillable Text Box
	The name of the road the hazard is parallel to.

	Photo_ID
	Fillable Text Box
	A unique ID attached to the hazard picture.

	Functional_Classification
	Yes / No; or Arterial, Collector, Local
	Identifies if the road parallel to the hazard being inventoried is functionally classified.

	Inventory_Area
	Fillable Text Box
	Identifies the area the hazard was inventoried in. It can be a residential neighborhood name, community name, etc.

	Date
	Date
	Date when the hazard was inventoried.



[bookmark: _Toc194502701][bookmark: _Toc194502729]Table E‑6. Example Damages GIS Fields
	Field Name
	Facility Attribute
	Description

	Location
	Sidewalk, Ramp, Bridge, Stairs, Shared-use path, Driveway, Other, Unknown
	The location of the damage that has been identified in the field.

	Type
	Trip Edge, Heaving and Settlement, Broken, Other, Unknown
	The type of damage caused by environmental or other conditions.

	Notes
	Fillable Text Box
	Any additional information observed regarding the identified damage during inventory collection.

	Source
	Aerial Photo, Street Level Photo, Field Location
	Identifies the source(s) with how the GIS data was obtained.

	Street_Name
	Fillable Text Box
	The name of the road the hazard is parallel to.

	Facility_ID
	Fillable Text Box
	A unique ID attached to the hazard picture.

	Photo_ID
	Fillable Text Box
	A unique ID attached to the hazard picture.

	Functional_Classification
	Yes / No; or Arterial, Collector, Local
	Identifies if the road parallel to the damage being inventoried is functionally classified.

	Inventory_Area
	Fillable Text Box
	Identifies the area that the damage was inventoried in. It can be a residential neighborhood name, community name, etc.

	Date
	Date
	Date when the damage was inventoried.






If your agency does not have maximum extent feasible forms, use and modify the following forms for either the Design Stage or the Construction/Alteration stage when compliance cannot be met. The forms provided as follows are available on CMAP’s website and provided through CMAP ADA training (https://cmap.illinois.gov/focus-areas/planning/accessibility-and-ada/resources/, see links under ADA self-evaluation and accessible design standards training). IDOT also has a form available for use on IDOT right-of-way (DOT Maximum Extent Practicable Form (https://idot.illinois.gov/form-and-reports/forms.html, Search 3101).

Design Stage ADA Statement of Maximum Extent Practicable

	Route
	
	Street
	
	Marked
	
	Contract #
	
	Project Job #

	
	
	
	
	
	
	
	
	



	Project Limits

	



	Project Length

	



	Estimate of Cost
	
	Type of Project (e.g. SMART, 3R, Reconstruction)

	
	
	



	Brief Project Description

	





DOCUMENTATION OF MAXIMUM EXTENT PRACTICABLE (MEP)
	Location(s) where MEP is Requested

	



	Design Element for which MEP is Requested and Proposed Design Value

	



	Design Element Policy Value
	
	Coordination Meeting Date
	
	Prepared By
	
	Date

	
	
	
	
	
	
	



	Specify and Explain Reason(s) why Full Compliance is Infeasible

	Structural (e.g. bridge beams, buildings, basements, foundations)

	



	Historic Preservation (e.g. historic buildings, districts, monuments)

	



	Topography (e.g. steep existing road grade exceeds ADA compliant maximum)

	



	Utilities (Project scope would not otherwise require utility relocation)

	



	Right-of-Way (Project scope would not otherwise require R.O.W.)

	



	Other

	



	Discuss Alternatives Considered (Attach supporting documentation, e.g. plan and profile sheets, photos)

	



APPROVAL/DISAPPROVAL
	Director of Public Works 
	
	  Director Approval Date
	
	Director Disapproval Date

	
	
	
	
	



	Director Comments on Disapproval

	





ADA Construction Concurrence
For pedestrian facilities that cannot be constructed fully compliant and for which there is no approved Design Stage ADA Statement of Maximum Extent Practicable, check off area(s) of non-compliance, discuss barriers to compliance and proposed construction to achieve ADA compliance to the maximum extent practicable.  Return the form to the Director of Public Works for concurrence on proposed construction.

	Job Number
	
	Contract Number

	
	
	



	Street Name
	
	Section

	
	
	



	Intersection / Station
	
	Quadrant

	
	
	



Curb ramp running slope			Curb ramp cross slope
Curb ramp width				Gutter counter slope
Landing/turning space dimensions		Landing / turning space cross slope
Truncated dome orientation			Grade break orientation
Pedestrian push button reach range		Pedestrian push button clear space, min. 2.5’x4’
Pedestrian push button height			Other

Discussion of barrier(s) to full ADA compliance and proposed maximum extent practicable design

	




	Resident Engineer / Technician
	
	Date Submitted
	
	Director of Public Works
	
	Date Concurred

	
	
	
	
	
	
	





[bookmark: _Toc208295528][bookmark: _Toc227855666]Public Involvement Outreach
Insert and label documentation related to public involvement and outreach. This is your opportunity to provide evidence of the public’s or interested stakeholders’ involvement in the self-evaluation process and development of your transition plan. For example, if a survey was used to assist in the prioritization process, include it in the appendix as well as the summary of results. Your public involvement appendix may include the following: 
· Public meeting flyers/announcements/minutes
· Public meeting presentation (PPT) 
· Public meeting summary
· Typed summary
· Photos
· Public comment cards
· Public comments sent through email (with redacted personal information or comment summary)
· Responses to public comments (with redacted personal information)
· ADA Procedure Memo on Effective Communication and Modifications to Policies and Procedures related to accessibility and the PROW
· Surveys/Comment Forms
· Exhibits/Handouts/Brochures
· Newsletter(s)
· Notices
· Other Public Comments/Responses (with redacted personal information or summary)
· Staff Training and Staff Attendance
[bookmark: _Toc227855667]ADA Resources, References 
This appendix should contain a list of ADA resources used in the establishment of or referenced within your self-evaluation and transition plan. A list of ADA resources is provided within the Template for review and modification as needed.
[bookmark: _Toc227855668]Transition Plan Updates
This appendix should contain self-evaluation and transition plan update materials. List completed projects, update memorandums or progress report(s), and include updated percentages as appropriate depending on the scope of the update.
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Created in 2005, CMAP is the award-winning regional
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