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Designating an ADA coordinator
Who must designate an ADA coordinator?
Public entities with 50 or more employees (either full-time or part-time) must designate at least one employee to coordinate compliance with the ADA.
What are an ADA coordinator’s responsibilities?
The ADA coordinator is responsible for ensuring municipal compliance with ADA Title II regulations, facilitating accessibility initiatives, and addressing grievances or concerns related to the ADA within municipal programs, activities, or services. Depending on the size of the community, this can be a full-time position or an additional role for an existing employee or employees.
Who is the right candidate to be an ADA coordinator?
Any employee can serve as an ADA coordinator so long as that person is knowledgeable about ADA regulations and has sufficient decision-making authority in the organization to make changes and actions necessary for compliance. Common positions that serve this role include deputy municipal administrator, municipal attorney, municipal engineer, human resources representative, or a dedicated full-time ADA coordinator. In many cases, it is best practice to fill this role in house rather than engaging a third party since the ADA coordinator will serve as a representative of the organization when addressing grievances, interacting with the public, and improving internal accessibility practices — all of which benefit from a high level of knowledge of the organization and community.
The ideal candidate for an ADA coordinator role is comfortable speaking with members of the public and coordinating with a variety of people, both internal and external. They may encounter frustrated members of the public, especially when addressing grievances, so the candidate needs  the ability to remain calm during tense conversations. The ADA coordinator will serve as the public entity’s liaison to any ADA-related concerns in the community.
ADA coordinator designation web template
 
ADA coordinator under the Americans with Disabilities Act
As required by Title II of the Americans with Disabilities Act (ADA), all public entities that employ 50 or persons must designate at least one employee, commonly referred to as an ADA coordinator, to coordinate its efforts to comply with and carry out its responsibilities under this act. The ADA coordinator is responsible for ensuring compliance with ADA Title II regulations, facilitating accessibility initiatives, and addressing concerns or grievances related to the ADA within municipal programs and services.
This role involves coordinating efforts to promote equal access and inclusivity for individuals with disabilities, as mandated by Title II of the ADA. The ADA coordinator acts as a liaison between the [agency name] and the public, fostering communication and collaboration to enhance accessibility. The appointment of an ADA coordinator underscores the [agency name]‘s commitment to upholding the principles of non-discrimination and accessibility outlined in the ADA. Contact information for the [agency name]’s ADA coordinator is listed below:
[ADA coordinator name]
ADA coordinator [and other title if appropriate]
[Email address]
[Phone number]
[ADA coordinator’s mailing address]
ADA coordinator contact information examples
· City of Aurora
· Cook County
· Village of Oswego
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