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Establishing an ADA notice

The ADA requires that public entities publish a notice about Title II, and how it applies to the programs, services, and activities of that public entity. This notice can be posted on municipal websites and/or in public facilities. State and local governments can follow the guidance below to develop a formal acknowledgement of obligations under Title II of the ADA.
Who must provide an ADA notice?
All public entities, regardless of size, must provide information about the rights and protections of Title II of the ADA to applicants, participants, beneficiaries, employees, and other interested persons [28 CFR Sec. 35.106]. The public entity must provide this information on an ongoing basis.
What information must be included in an ADA notice?
An effective ADA notice uses clear, concise language in standard font and sizes, without being too lengthy and complicated. An ADA notice must include brief statements about:
· Employment
· Effective communication
· Making reasonable modifications to policies and programs
· Not placing surcharges on modifications or auxiliary aids and services
· Filing complaints
The notice must include the identification of the employee serving as the ADA coordinator, if the public entity has a designated ADA coordinator (required for public entities with 50 or more employees). Learn more about the ADA coordinator role and how to designate one below.
How and where to provide an ADA notice
State and local governments should provide an ADA notice using the most effective methods to spread awareness to the general public. At a minimum, municipalities must display the ADA notice in their public facilities at an accessible location. This may be the same place that public meeting agendas are regularly posted, or another publicly accessible location. Under 65 ILCS 5/1-1-12, if municipalities maintain a website, they must publish the ADA notice on the website and ensure website accessibility is maintained.
In providing the notice, the municipality must comply with ADA Title II requirements for effective communication by offering alternative formats, where appropriate [28 CFR Sec. 35.160] Alternative formats may be ADA notices written in braille, large print, or announced over radio and audio tapes.

ADA notice template
Note the asterisks (*) in the template text below indicating best practices and additional considerations when using this template.
ADA notice under the Americans with Disabilities Act
In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 (ADA), the [agency name] will not discriminate against qualified individuals with disabilities on the basis of disability in its services, programs, or activities.
Employment:
[agency name] does not discriminate on the basis of disability in its hiring or employment practices and complies with all regulations overseen by the U.S. Equal Employment Opportunity Commission under Title I of the ADA.
Effective communication:
[agency name] will generally, upon request, provide appropriate aids and services to facilitate effective communication for individuals with disabilities so they can participate equally in [agency name] programs, services, and activities, including qualified sign language interpreters, documents in Braille, and other ways of making information and communications accessible to people who have speech, hearing, or vision impairments.*
Modifications to policies and procedures:**
[agency name] will make all reasonable modifications to policies and programs to ensure that people with disabilities have an equal opportunity to participate in its programs, services, and activities.
Anyone who requires an auxiliary aid or service*** for effective communication, or a modification of policies or procedures to participate in a program, service, or activity of [agency name] should contact [insert name and contact information for ADA coordinator] as soon as possible but no later than [5 business days****] prior to the scheduled event to ensure sufficient time for acquisition or modification of equipment or devices. Complaints that a program, service, or activity of [agency name] is not accessible to persons with disabilities should be directed to [insert name and contact information for ADA coordinator].
[agency name] will not place a surcharge on a particular individual with a disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services, reasonable modifications of policy, barrier removal, or alternatives to barrier removal required to ensure individuals can participate in all services and programs.
[ADA coordinator name]
ADA coordinator [and other title if appropriate]
[Email address]
[Phone number]
[ADA coordinator’s mailing address]
Template notes
* Recommend identifying service providers for accessible communications (sign language, Braille, etc.) in advance
** § 35.130 requires public entities to make reasonable modifications in policies, practices, or procedures when the modifications are necessary to avoid discrimination on the basis of disability. For example, individuals with service animals are welcome in [agency name] offices, even where pets are generally prohibited.
*** Provide budget for these services
**** Although the ADA does not provide a legal timeframe requirement for the public to submit requests for policy or procedure modifications, 5 business days is recommended to ensure municipalities have sufficient time to prepare for requests and procure requested accommodations. Municipalities should ensure programs, services, programs are in accessible locations and formats far in advance of a scheduled event.
ADA notice examples
· City of Aurora
· City of Naperville
· Village of Skokie

image1.jpg
Chicago Metropolitan
Agency for Planning





